un TAPABKOB

=

Yreepiaero ot 08.12.25 Tp
Hedicreutensho ¢ 08.12.25

Yreepxkaerno UIT Tapaskos A.

Hara: 08.12.25

ITPABHJIA ITPOXKHUBAHHSI B TOCTHHHILE
«MBUC KPACHOJAP IIEHTP»
H INOJB30BAHH S 'OCTHHUYHBIMHU
YCIOYI'AMH

I O6mune nonoxenns:
1.1.  Hacrosmme IlpaBuna  npoXKUBaHHS M
MOJIL30BaHKS FOCTUHHYHBIMHU yCjiyraMmu B I 'ocTuHHLIE
«MBUC KPACHOJAP LIEHTP» — pacnonosxkeHHoi
no azapecy: Poccuiickas ®enepauus, 350015, r.
Kpacuonap, yn. ['onosaroro, 1. 306, tenedon (861)

259 70 70 — paspaboTaHbl B COOTBETCTBHH ¢
[locranoBnennem  IlpaBurensctea PO «O6
YTBEP:KAEHHN TpaBuII npeaoCcTaBICHHUs

rocTUHUYHBIX yenyr B Poccuiickoit Meaepaunu» ot
18 Hoa0pa 2020 r. Ne 1853 u 3akonom P® («O
3aluTe rnpag norpedurenei» ot 7 deepans 1992 r. Ne
2300-1), perynupyolye NpaBOOTHOILCHUS MEKLY

Ucnonnurenem 15181 Taparkor AE H
[lorpeGurensmu, M  ABIAIOTCA  KOPNOPATHBHBIM
HOPMATHBHBIM aKTOM, pernaMeHTHPYIOUIHM

BHYTPeHHIOK0 aeatenbHocTs MIT Tapaekos A.E

1.2.  OcHoBHble TIOHSTHS, HCIOJIb3YEMbIE B
Hacrosux [IpaBunax:

«"ocTHHHLAY - UMYLLIECTBEHHBIH KOMIIEKe (31aHue,

obopynosanne " HHOE MMYIIECTBO),
[pe/IHa3HAYCHHbI /IS OKa3aHWUsi TOCTHHHYHBIX
yCHyT;

«Ilorpeburenn» (nanee [octs) - rpakiaHuH,

MMCHOILIMH HAMEPEHHME 3aKa3aTh MIJIH TpHOOpecTH
aubo 3aKaspliBalolMi, npuobperaroumii U (Uin)
WCTIONB3YIOLIMHA TOCTHHHYHBIE YCI1YTH
UCK/IKOYMTEJIbHO I JIMUHBIX M HHBIX HYXKI, HeE
CBA3AHHLIX c OCYILCCTBJICHHEM
NpeANpUHUMATENILCKOH AeATeNbHOCTH,

«Henonunrens» -  HII  Tapaskor  AE.,
npenocrapnaiomuid  [lotpeburenio  rocTuHu4HbIE
YCIIYTH;

«3aKkasquK» - GuU3MYecKoe (IOPUAMYECKOE) JIMLIO,
MMEIOLIEE HAMEPEHME 3aKasaThb WM NpuodpecTH
au00  3akasplBalollee  WIM  MpHoOpeTtarollee
FOCTHHMYHBIE YCIyTH B nosb3y [lorpeOurens;
«PacueTnpiii  4Wac» - BpeMs, YCTAHOBICHHOE
MCIIOJIHUTE/IEM JI/1A 33a€3/1a M Bble3/la NoTpeduTes.

Effective from 08.12.25 Order Ne OD/34
Effective from 08.12.25

Approved by: Individual entrepreneur Taravkov A L.

Date: 08.12.25

HOTEL POLICY AND ACCOMODATION RULES
OF IBIS KRASNODAR CENTER

I General Regulations:

1.1. These Regulations for the accommodation and
services of IBIS KRASNODAR CENTER hotel located at
the address: Russian Federation, 350015, Krasnodar, 306 V.
Golovatogo St, Tel (861) 259 70 70 - were developed in
accordance with the Government Resolution of the Russian
Federation No. 18530f the 18" of November, 2020 “On
approval of Rules of hotel services in the Russian
Federation™ and the Russian Federation Federal Law No.
2300-1 of 7™ February, 1992 “On Protection of Consumer
Rights" regulating the legal relationship between the
Contractor Individual entrepreneur Taravkov A.E. and
Consumers, and are corporate regulations for Individual
entrepreneur Taravkov A.E.

1.2. The basic concepts used in these regulations mean the
following:

“Hotel” - a property complex (building, equipment and
other property) intended for rendering hotel services;

“Consumer” (hereinafter referred as “Guest™) - a citizen
having intention to order or acquire or ordering. acquiring
and (or) using hotel services exclusively for personal and
other needs, not related to the performance of business
activities (not connected with the implementation of
business activities);

“Contractor”- Individual entrepreneur Taravkov A.L.
providing hotel services to the Consumer;

“Customer” - a physical (legal) person having intention to
order or acquire or ordering or acquiring hotel services for
benefit of the Guest;

“Check-in/ Check-out” time established by the
Contractor for arrival and departure of the Consumer:;

OTENb MBUC KPACHOZAP LLEHTP
350015 Poccua — KpacHoaap — ya. Bonoau Monosatoro, 306 — T +7(928)261-84-47
H9257 @accor.ru — ibiskrasnodar.ru — accor.ru




«BpounpoBanue» - NMPEABAPUTENIbHBIH 3aKa3 MECT H
(W1H)  HOMEpPOB B TOCTHUHHULE  3aKa34YUKOM
(motpeburenem);

«apanTupoBannoe OpounumpoBanue» -  BUI
Gpouuporanus, npu kotopom Henonuutens oxunaet
[TorpeGuTens 10 pacyeTHOrO 4aca IHs, CICAYIOWEro
3a AHEM 3ar1aHMPOBAHHOTO 3ae3/1a.

Bponunposanue noATBEPIKIAETCA Kak
rapaHTUPORAaHHOE B CiIyyae:

- ecny oriaTa 3a yeayru Menonnurens nocTynuia Ha
cuer Wcnonuurens mo 12:00 uac, B neHs 3ae3na

[Torpeburens.

- ecnn kpenuTHas kapra [TorpeGurens/3akasumka

NpeasTOpU30BaHa HA  CYMMY, [OKPRIBAIOIIYIO
cTouMocTs yeiayr Mcnonuurens.

- ecnu Mexkay 3akazyukoM M McmosnHuTenem
3AKJIIOYEH  JIOTOBOP, B COOTBETCTBHH C KOTOPBIM,
ornnara ycnyr Henonuurens nNpoM3BOAMTCA  TIO
OKOHYAHUH OKa3aHUsA YCIIyT.

B ciyuae He NMOCTYTM/ICHHUA OTUIATHI 38 MPOXKHBAHUE HA
cuetr MWcenonuurens no 12:00, B [1geHb 3ae3na
[TorpeGurens W/WauM OTCYTCTBHS MpEaBTOPH3ALIMH
kpeauTHOH KapTel IlorpeGutens/3akazunka Ha
CYMMy,  MOKPBIBAIOIUIYFO ~ CTOWMOCTb  YCIIyT
HcnonuureneMm,  WWIM  OTCYTCTBHE — MEKIY
BakazuukoM W Mcnonnurtenem  J0roropa, B
COOTRETCTBMM C  KOTOpbIM,  Ofjata  YCIyr
Wcnonuurtens  MPOM3BOAMTCS MO OKOHYaHHH
OKazaHMsl yCJIyr, TapaHTUPOBaHHOE OpOHMpOBaHHE
CTAHOBHUTCA HErapaHTHPOBAHHBIM M MOXKeT OBITh
otMeneno B 18:00 uacor nHs 3ae3na, ec/ii HHOE He
oropopeno mpu OpoHupoBanuu. 3aTeM HOMEp
MOCTYMAaeT B OTKPBITYHO MPOAAXKY.
«HerapanTapoBanHoe OponnpoBanHe» -
GpoHMpOBaHHE, NP KOTOPOM OfiaTa 3a YCAYr
Hcnonuurtens nNpoM3BOAMTCA B MOMEHT 3ae3fia
IMorpeburens. Ilpu stom Hcmonnurens 06s3aH
coxpanuTth Homep 3a T'octem g0 18:00 wacoB naHs
3ae3aa, eClM HHOC HE OroBpOpPCeHO IIPH 6POHMPOBaHHH.
3aTeM HOMEP TOCTYMAeT B OTKPBITYIO MPOJAKY.
I'octunmnua M6ue Kpacxonap Llentp (MIT TapaBkos
A.E.), 3aperucTpupoBaHa B peectpe
K7accHUIMPOBAHHBIX cpeicTB pasmemienus. Homep
peectpoBoii 3anucu: 232025015728 or 02.12.25
T"ocTHHMIIE NPUCBOEHA KaTeropus *** (Tpu 3Be31bl),
peectposas 3anmuch Ne C232025015728
CChUIKA:
https://tourism.fsa.gov.ru/ru/resorts/hotels/63b133
e8-cf56-1110-b960-1dab409bb121/about-resort

B roctunuue 218 HOMEpPOR NEPBOH KATErOPHH.
Pexkum paboThl FOCTHHMII — €XKEIHEBHBIH,
KPYr10CyTOYHbIH
Peskum paGoThl peaAnpusaTHs 06111eCTBEHHOTO
MUTaHKA:

e Pecropana — exeaneBHblid, ¢ 6.30
yacos o 22.30 uacor
e bapa - e)KeTHEBHBIH,

KPYTJIOCY TOUHBIN.

“Reservation” - a pre-order of places and (or) hotel
accommodation by the Customer (Consumer);

“Guaranteed reservation” -type of reservation when the
Executor expects the Guest to arrive until 12:00 a.m. the
day following the scheduled arrival date.

Booking is confirmed as guaranteed if:

- If the payment for the services provided by the Contractor
has arrived to the Contractor’s account before 12:00 a.m. on
the date of the Guest’s arrival.

- If the credit card of the Guest / Customer is pre-
authorized for the amount covering the costs of services
provided by the Contractor.

- If there is an agreement between the Customer and the
Contractor according to which the Contractor's services are
paid for at the end of services rendered.

In case of failure to receive payment for accommodation to
the Contractor's account before 12:00 a.m. on the day of
arrival and /or absence of the preauthorization of the
Customer’s credit card for the amount covering the cost of
services provided by the Contractor and / or absence of the
agreement between the Customer and the Contractor
according to which the payment for the Contractor's
services is made at the end of services rendered , the
guaranteed reservation becomes non-guaranteed and can be
canceled at 6:00 p.m. on the day of arrival, unless otherwise
specified at booking. Then the room goes to the open sale.

“Non-guaranteed booking”- the booking when the
payment for the Contractor’s services is made at the time of
the Guest’s arrival. The Contractor is required to keep a
hotel room for the Guest until 6:00 p.m. on the day of
arrival, unless otherwise specified at booking. Then the
room goes to the open sale.

Hotel Ibis Krasnodar Center (Individual entrepreneur
Taravkov A.E.), registered in the register of classified
accommodation facilities. Registry entry number:
232025015728 dated 02.12.25

Hotel is assigned the category *** (3-star), registry entry

Ne C232025015728

Link: https://tourism.fsa.gov.ru/ru/resorts/hotels/63b133
e8-cf56-11f0-b960-1dab409bb121/about-resort

The hotel has 218 rooms of the first category.
Operating times of the hotel- 24/7 daily
Catering operation times:

e Restaurant- from 6:30 am. - 10:30 pm. Daily
e Bar -24/7 daily



HMcnonnutens BrnpaBe H3MEHHTb BpeMms H
pexcuM paGoTel pecropaHa W Gapa, npu 3TOM
pasmMecTHB  HMH(popManui0 00 H3MEHEHHIX B
pocrynHom ana Iorpeburensa mecre.

II O6mue npasnia:

2.1. Hcnonuurens obecrnieuHBaeT COOTBETCTBHE
KauecTBa [PEAOCTAB/ISeMBIX YCIYr TpeOOBaHHAM
AeicTyommxX B P HOPMATHBHEIX aKTOB.

2.2. Hcnonuurens o0s3yeTcs 3aperMCTPHPOBATH
[MorpeGurena npu 3ae3/e. Perucrpauns
OCYIIECTBJIAETCA B COOTBETCTBHU C HOPMAaTHBHbLIMH
akrtamH Poccuiickoit Menepauuu.

Peructpaums  notpebureneii, sABIAIOLIHXCA
rpakaanami  Poccuiickoit ®@enepaiind, Mo MecTy
npebpiBanuss B [ocTUHMLE OCyLiecTBiseTcs B
COOTBETCTBHH C I1PaBHJIAMHM PErMCTPAlMM M CHATHS
rpaiaH Poccuiickoit Denepauun c
PErucTPaLiHOHHOrO YUeTa 1o MecTy rnpeObIBaHHS U T10
MECTY KMTENbCTBA B npeaenax  Poccuiickoid
Deniepalli,  YTBEPXKJIIEHHBIMH  [MOCTAHOBJIEHUEM
[Ipasurenscra Poccuiickoit Denepaunu ot 17 urons
1995 r. Ne 713 « OO0 yreepskaenun [lpaBun
pErucTpallMi W CHATHA TpayKJaH pPOCCHHCKOM
DejepalMy ¢ perucTPaLHOHHONO yuera 10 MECTy
npeObiBaHUA M MECTY JKWTeNIbCTBA B Mpejenax
Poceuiickoii  Denepaumu W nepedHs ML,
OTBETCTBEHHBIX 3a [PMEM M Mepefavyy B OpraHbl
PErMCTPALIMOHHOrO  y4YeTa  JOKYMEHTOB  JUls
PErucTpalmu M CHATHS C PErdcTPalMOHHOTO yuera
rpakinaH  poccuiickoii  @enepalMM MO MecTy
npeﬁblBaHHH H MO MECTY JKHWTCIBCTBA B Npeaenax
Poccuiickoii ®enepauumny.

ITocTaHOBKA HHOCTPAHHOTO rpaKAAHWHA M JIMLA
0e3 rpaklaHCTBa Ha y4eT 10 MECTy npeOGbIBaHHA B
['ocThHHLE M chHATHE HMX € yyeTa IO MeCTy
npebbIBaHAA OCYLECTBIIACTCS B COOTBETCTBHH C
MpaBUIaMH OCYILECTBJICHHS MHMIPALMOHHOTO Yy4eTa
MHOCTPAHHBIX IpaskAaaH M Jul Oe3 rpasknaHcTsa B
Poccuiickoit Deaepauuu, YTBEPKIACHHBIMH
MOCTAHOBJIEHHEM MpaBHUTE/IbCTBA Poccuiickoii
Menepaunn or 15 auBaps 2007 r Ne9 «O nopsiake
OCYLIECTRJICHHUS] MHIPaLHOHHOI O yueTa
HHOCTPAHHBIX rpaxkaaH W JNHll 0e3 rpaskjaHCTBa B
Poccuiickoii @enepaunmny.

2.3. Ilpu 3ae3ne [lorpeGurens n0/KeH NpenbsIBUThL
COTPYAHHKY  CJTyKOBI npHemMa  OpHMIHHAJIbI
JOKYMEHTOB, YIOCTOBEPAIOLHUX JIMYHOCTE COMJIACHO
[Toctanoenenus [parurenscrea PO ot 18.11.2020 N
1853 "O6 yreepinaenun IlpaBun npenocrasienus
rOCTHHHYHBIX yenyr B PO", Ha kaxkoro (akTtHyecku
npozuBaioliero 'octa. 3aceneHue B rOCTHHHLYY 110
npuiozxkennio ['ocycnyru He npou3BOAUTC.

Has rpazxaan Poceniickoii @eaepannn:

4) nacnopra rpakaaHWHA,  YJOCTOBEPAIOLIEro
JIMYHOCTb rpakaaHuHa PoccuiicKoi Penepauvu Ha
TeppuTopuu Poccuiickoi ®enepaiiuy;

The Contractor has the right to change the time and mode
of operation of the restaurant and bar, while posting
information about the changes in an accessible place for the
Consumer.

II General Regulations:

2.1. The Contractor guarantees that the quality of the
services provided meets the requirements of the Russian
Federation regulations.

2.2. The Contractor undertakes to register the Guest upon
arrival. Registration is carried out in accordance with the
regulations of the Russian Federation.

Registration of the Citizens of the Russian Federation at the
place of temporary residence at the Hotel is carried out in
accordance with the "Rules for Registration and
Withdrawal of Citizens of the Russian Federation from the
Registration Record at the Place of Stay and at the Place of
Residence within the Russian Federation," approved by
Decree of the Government of the Russian Federation of July
17, 1995, No. 713. "On the approval of the Rules of
registration and withdrawal of citizens of the Russian
Federation from the Registration Record at the place of stay
and place of residence within the Russian Federation and
the list of persons responsible for acceptance and transfer of
registration documents to the Registration authorities for
registration and de-registration of Citizens of the Russian
Federation at the place of stay and the place of residence
within the Russian Federation".

Registration of a Foreign citizen and a Stateless person at
the place of stay at the Hotel and de- registration at the place
of stay is carried out in accordance with the Rules for the
Implementation of Migration Registration of Foreign
Citizens and Stateless Persons in the Russian Federation,
approved by Decree of the Government of the Russian
Federation of January 15, 2007 No. 9 "On the procedure for
the implementation of migration registration of foreign
citizens and stateless persons in the Russian Federation."

2.3. Upon arrival the Guest shall present an original of
Identification Document in accordance with the
Government Resolution of the Russian Federation October
9, 2015, No. 1085 "On approval of Rules of Registration".

Check-in with the State Services application is not possible

For citizens of the Russian Federation:

a) Passport of a Russian Federation citizen certifying the
identity of the citizen of the Russian Federation on the
territory of the Russian Federation;



6) nacnopra rpaxaanusa CCCP, ynocrosepsiomero
nuYHOCTB rpakaanuHa Poccuiickoii Menepaunn 10
3aMeHBl €ro B YCTAHOBJEHHLIH CPOK Ha MacropT
rpasknannHa Poccuiickoit denepaunu;

B) 3arpaHMYHOrO Macrnopra, YAOCTOBCPAIOLICTO
nuuHOCTh rpaskaanHuna Poccwuiickoi Menepaiinu 3a
npenenamu Poccuiickoii ®enepaiim.

r) BpPEMEHHOE YIOCTOBEPEHHE JTUYHOCTH
VCTAHOBJIEHHOIO obpaziia, BbIJIAaHHOIO
YTIONHOMOYEHHBIMU OpraHaMH BHYTPEHHUX JIe1T;

1) JIOKYMEHT, YA0CTOBEPSAIOIIUA THIHOCTD
BOeHHOCTyXKalero PO — B mepuon MoGHIM3a LUK,
BOEHHOTO TTOJIOMKEHHS U BOGHHOE BPEMS, MPH 3TOM
TaKMMM JTOKYMEHTaMH Ha CErOJIHALIHHI 1eHb
ABNIAIOTCA: Y IOCTOBEpPEHHE TMUHOCTH

BOEHHOCTY Kallero; BoeHHbIH GHeT.

¢) Bopurensckoe ynocTopepeHue (pu OTCYTCTBHH
Y TOCTS| HHBIX JJOKYMEHTOB, Y10CTOBEPAIOIIHX
nuunocTh) ¢ 1.01.2026 .

¢) Pasmeitienue B ['OCTHHHIE HECOBEPIIEHHOJIETHUX
rpakjiaH, He JOCTHrmux 18-7eTHero Bo3pacta H He
MPU3HAHHBIX ~ OMAHCHUIMPOBaHHBIMH 1O  CydY,
OCYILIECTBSIETCS HA OCHOBAHWH TMOJHOIO KOMIUIEKTA
JIOKYMEHTOR!

o JloKyMmeHT, oopmneHHbIi B
YCTAaHORBIIEHHOM nopsiKe %]
MOATBEPKAAKOIIHIA JIMYHOCTh
HECOBEPILEHHOIETHErO (CBHIETENbCTRA

O pOKJAEHHWH 1A JIMLaA, HE€ NOCTHrIIETrO

14-neTHero BoO3pacTa, MNacmopT, A
nauua, He gocturmero  18-yjeTtHero
BO3pacTa)

e  JIoOKyMeHT, YAOCTOBEpSIOLIMI JTHYHOCTD
HaXOAAIMXCS BMECTE C HUM (POAMTENEH,

YChIHOBUTENEH, OMEKYHOR), nubo
OnU3KKX POICTBEHHUKOB,
COMPOBMKAAIONIMX JH1LL (JIKLIA);

e  JlOKyMeHT, YIOCTOBEPSAIOMUI

MOJHOMOYMSI COTIPOBOXKIAIONIETO JIHLIA
(nui) —pazpeuieHWe OT  OOHOroO M3
poaMTenel Ha MPOXKKUBaHUE B OTENE.
3aceneHue B TOCTUHHLLY
HECOBEPILEHHONETHUX TPAXK/IAH, He AoCTHrmX 14-
JIETHEr0 BO3pAcTa, OCYIIECTBIAETCS Ha OCHOBAHMH
JNIOKYMEHTOB, Y10CTOBEPSIOLIHX JIMYHOCTh
HAXOAAIIMXCS  BMECTe C  HHUMU  pOJMTENeH
(ychIHOBUTENEH, OMEKYHORB), COMPOBOXKIAIOIIETO
JMua, npH YCJIOBHH npenocraBlIeHHA TaKHM
COTIPOROKAAIOLLIHM JIULIOM HOTapUanbHO
3aBEPEHHOT0 COTNACHi 3aKOHHBIX MpelcTaBUTENeH
(OIHOrO M3 HUX).
JIuuam ¢ 14 go 18 ner yciayru pasMelleHus,
Ge3 cOMpOBOXKIAEHHS poauTenedt W/MIH 3aKOHHBIX
npejcraBuTeneii MoryT ObITh MpenocTaBlicHbl NPH
YCIOBMM TIPEAOCTABIEHHS COTTIACHA POIUTENEH Wi
3aKOHHBIX MpeCTaBUTeNeH (0THOTO W3 HHUX).

b) Passport of a citizen of the USSR certifying the identity
of the citizen of the Russian Federation before it is replaced
by a passport of a citizen of the Russian Federation within
the established period;

¢) International passport certifying the identity of the
citizen of the Russian Federation outside the Russian
Federation;

d) Temporary registration document;

e) A document certifying the identity of a serviceman of
the Russian Federation — during the period of mobilization,
martial law and wartime, while such documents today are:
A serviceman's identity card; A military ID card.

f) Driver's license (if the guest does not have any other
identification documents) from 1.01.2026

g) Accommodation of minors under 18 years of age and
not recognized as emancipated by the court is carried out on
the basis of a complete set of documents:

+ A document issued in the prescribed manner and
confirming the identity of the minor (Birth
certificate for a person under the age of 14, a
passport for a person under the age of 18);

+ A document certifying the identity of accompanied
persons (parents, adoptive parents, guardians), or
close relatives, accompanying person(s);

+ A notary document certifying the authority of the
accompanying person (s) - permission from one of
the parents to stay at the hotel.

Accommodation services of persons under the age of 14, is
carried out on the basis of identity documents of their
parents (adoptive parents, guardians) staying with them, or
an accompanying person who has provided a notarized
consent of their legal representatives (one of them).

For persons from 14 to 18 years old unaccompanied by
parents and / or legal representatives, accommodation
services can be provided with the consent of parents or legal
representatives.



Eciv  HecoBeplIEHHONETHUH HMEET JOKYMEHT O
MOJHOMN ﬂeecnocoﬁﬂocni, TO OH MOKET
CaAMOCTOATEJIBHO NnoanHvceIBaTh JOrosop
Oponmposanus  u  Cornacme nHa  0Opaborky
[lepconanbHbIX ~ AaHHBIX  TpH  MPEAbABICHHH
JOKYMEHTa O TIPU3HAHHM JEEeCrOCOOHOCTH ¢
MOAMMCHIO U MEYaTsbio.

#) B coorsercteun ¢ IlocraHOoBneHHEM
[IpaBurensctea PO ot 18.11.2020 N 1853 (pen. or
20.03.2024) "06 YTBEPIKACHHH [IpaBun
MpE/10CTABIICHHS TOCTUHHYHBIX yCayr B Poccuiickoi
OQegepaunn, 3acefieHMe B TOCTMHMULY IpaxiaH
Poccuiickoit denepauuu TaKKe MOZKET
OCYLUECTB/IATLCSA TPH YCIOBMHM HAEHTU(DHKALUM M
(unu) ayreHTH(GUKALMKA C UCTIONB30BAHHEM eJUHON
Ouomerpuueckoi cuctembl (EBC).

OTEJ'[b INPHHAT PpEelIeHHe He HCIOJbL30BaATh
€AMHYI0 OMOMETPMUYECKYH) CHCTEMY B  LEJAX
3aceieHMss B TOCTHHMLY  moTpeOuTesned, Ha
ocHOBaHUM nyHkTa 18(4), «B cnydae NpHHATHA
MCIIOJIHUTE/IEM pelleHus 00 UCTONb30BaHUM eIUHON
OMOMETPUYECKOH CHCTEMbl B LIEJSX 3acelieHus B
I'oOCTHH LY llOTpEGH’I‘eJ'Iel‘:l HUCIOJIHUTEI b

a) obecrnieuuBaeT HAEHTH(QHKALMIO M (MIH)
ayTeHTH(HKaLKMIO noTpeduTened ¢ HCoIb30BaHHEM
e1MHOl OMOMETPUUECKOM CUCTEMBI;

6) nonywaeT U3  eAMHOH  CHMCTEMbI
uAeHTUQUKaUMKM ¥ (WIM)  ayTeHTH(HUKaLHH
UMelolMecs B HeH cBeleHus O norpeburede,
HeoOXOoAUMBbIE U1 €ro 3aceNieHHs B FTOCTHHHLYY U ero
PETUCTPALIMH [0 MECTY NpeObIBaHUA B COOTBETCTBUH
¢ nyHkrom 19 Hacroswmux IlpaBun, B ciyuae
MoJlydeHHus M3 €IAMHON OMOMETpUYECKOH CHCTEeMBbI
MH(pOPMALIMM O COOTBETCTBMM MpPEAOCTABICHHLIX
OnomeTpHYecKUX [IepCOHAIbHBIX JAHHBIX
noTpeduTesis COOTBETCTBYIOLMM BEKTOpaM €IMHOM
GHDMETpH‘JeCKOﬁ CHCTEMEI, a TarKsKe O CTENECHH
B3aMMHOIO COOTBETCTRHS YKa3aHHBIX
OUoMeTpHYeCKHX NMEePCOHATBHBIX J1aHHBIX H BEKTOPOB
e/MHOM OMOMEeTPHUYECKOH CHCTeMbl, AOCTATOYHOH
an8  TpoBeAeHHA — MAeHTHPHUKAuMKM U (MJIH)
ayTeHTU(HUKaLKKU noTpedurens.

(. 18(4) sBenen IlocranoBnenuem [lpaBurenscrsa
PO o1 20.03.2024 N 341).»

JLisi HHOCTPAHHBIX IPAK/IAH:
a) NacropTa WHOCTPAHHOTO rPaKAaHUHA MO0 HHOro
JOKYMEHTA, YCTAHOBJIEHHOro (heaepaibHbIM 3aKOHOM

WITH NPH3HAHHOTO B COOTBETCTBHH c
MEJKIYHaPOIHBIM JIOrOBOPOM Poccuiickoi
Oenepaiinm B Ka4yecTBe JIOKyMEHTa,
YIAOCTOBEPSIOLLETO JIHYHOCTD HHOCTPAHHOTO
rpaxkAaHuHa,

0)  [1OKyMeHTa, BbIAAHHOTO HHOCTPAHHBIM

rocyJapcTBOM M IPU3HAHHOIO B COOTBETCTBHM C
MEKJLYHApOIHBIM JIOFOBOPOM Poccuiickoii
denepaunu B Ka4yecTBe JIOKYMEHTA,

VITNETARPNALNAIINIIATN TAUNACTE TATTa RP'? rmasrmagsTRea”

If a minor has a document of full legal capacity, then he can
independently sign a booking agreement and Consent to the
processing of Personal data upon presentation of a
document confirming legal capacity with a signature and

seal

f) In accordance with the Decree of the Government of the
Russian Federation dated November 18, 2020 N 1853 (as
amended on March 20, 2024) “On approval of the Rules for
the provision of hotel services in the Russian Federation,”
check-in of the hotel by citizens of the Russian Federation
can also be carried out subject to identification and (or)
authentication with using a unified biometric system
(UBS).

The hotel decided not to use a unified biometric system for
the purpose of checking consumers into the hotel, based on
clause 18(4), “If the contractor decides to use a unified
biometric system for the purpose of checking consumers
into the hotel, the contractor:

a) ensures identification and (or) authentication of
consumers using a unified biometric system;

b) receives from the unified identification and (or)
authentication system the information about the consumer
available in it, necessary for his check-in at the hotel and his
registration at the place of stay in accordance with
paragraph 19 of these Rules, in the event of receiving
information from the unified biometric system about the
compliance of the provided biometric personal data of the
consumer to the corresponding vectors of the unified
biometric system, as well as the degree of mutual
correspondence of the specified biometric personal data and
vectors of the unified biometric system, sufficient for
identification and (or) authentication of the consumer.
(Clause 18(4) was introduced by Decree of the Government
of the Russian Federation dated March 20, 2024 N 341)."

For Foreign Citizens:

a) Passport of a foreign citizen or another document
established by Federal Law or recognized as a document
proving the identity of a foreign citizen in accordance with
the international treaty of the Russian Federation;

b) Document issued by a foreign state and recognized as a
document certifying the identity of a stateless person in
accordance with an international treaty of the Russian
Federation;



B) paspellicHHS Ha BpeMeHHOe Ha BpeMeHHOoe
npoxkuBanue sinia Ge3 rpaxkaaHcTsa (COBMECTHO ¢
NacropToM HHOCTPAHHOTO MPaXKIaHUHA);

I") BHJa Ha JKHUTEIBCTBO JIHMlLa bes r paKIaHCTBa
(COBMCCTHO c nacrnopromMm HHOCTPAHHOTO

rpakiaaHuHa);
1) MUTPALIMOHHYIO KapTy

K peructpauun B ['ocTHHHLII NIPHHUMAIOTCA TOJIBKO
OpPMIMHAJTHI BBIIIEYKA3aHHBIX TOKYMEHTOB.

2.4. Wcnonuurens obszan npu 3aesse oGopMHUTH
Perucrpaumonnyto kapty (namee Jlorosop), B ABYX
IK3EMIUISIpax, OJMH M3 KOTOPBIX I0cje MOANUCaHUs
[Torpebutenem w Hcnmonuurtenem, ocraercs y
Hcnonuurtens, a BTOPOH O3K3eMIULAp MeperaeTcs
[Totpebutento no ero xenaHuio. J[oropop CoAEPHKHUT:
1) Ha3Banue ["ocTHHMIIBI;

2) waumeHoBanue HMcnonuurens, CBeIeHHA O
rocyaapceTBeHHOMH peructpauuu Menonuurens;

3) damunuio, MMa, OTYeCcTBO (ecid UMeeTcs)
[Torpeburens;,

4) nomep komuaThi [Torpeburens;

5) uena 3a CyTKM NPOKHBAHHSA B HOMEPE;

6) MPOIOIKUTENILHOCTE MPOKUBaHUS B [ OCTHHULIE;
7) MHBIE TaHHBIE MO YCMOTpeHuto McnonnuTens;

8) noanucek [Torpedurens, noanuck Mecnonuurens B
Juile aAMUHKUCTpaTopa ["ocTHHULIBL;

9) cornacue Ha 00pabOTKY MepCOHANTLHBIX JaHHBIX.

IMoanuceisas dorosop ITorpeburens, Takum
oOpa3oM, maeT cBoe corjiacue Ha obOpaboTky ero
MepcoHalbHBIX JAHHBIX M HX Mepenauy TpPeTbUM
avLam AnmuHucTpaumen lNocTHHALIEL B
COOTBETCTBUM C JEHCTBYIOLUUM 3aKOHOIATEbCTBOM
Poccuiickoit Denepanun.

Anmunuctpaima loctununel obecrieunBaer
KOHCIJHJIEHLIHBJ’]]:HOCTB NepCcoOHAIBHBIX JaHHBIX TocTa
M rapaHTHpyeT, 4YTO Tepelada ero mnepcoHabHbIX
NaHHBIX TPeThMM JHlaM OyJeT OcCyLIEeCTBIATHCA
TONLKO B 1ENIX WCMOJMHEHUs  ob0s3aHHOCTei,
BO3JIOKEHHBIX  3aKOHOAATENLCTBOM — POCCHHCKON
Menepanyn Ha ['ocTHHULLY.

Pasmeutenue ITorpeburesns npou3BOAMTCS Ha
CPOK, OrOBOpPeHHBIH MpH OpOHUPOBAHMH, MpPH
VCIIOBHH, HTO HAXOX/CHUE I'paKlaHWUHA B FOCTHHHI_IC
H ero perucTpanms He NIPOTHBOPEUHT
3akoHoaatenscTBY Poccuiickoit Denepauun.

2.5. Pacuetnniii uac omnpenened Hcnonuurtenem B
Clie/lyloleM Topsijike: Bpems 3ae3fa B ['ocTHHMLY:
14:00 yacos (3mech u nmanee B IlpaBunax ykasaHo
mectHoe Bpemsi T. KpacHonap), Bpems Bble3a H3
['octunuuen: 12:00 yacos.

2.6.B ciydae MOATBEPKACHHOIO
HerapaHTHpoBaHHOro Oponupopanus Mcnonnurens
o0s13aH coxpaHuTh Homep 3a ['ocrem no 18:00 wac,
JHA  3ae3na,  eCcliH HHOC HE€ OropopeHoO TIIPH
OpoHMpPORAHMUM.

¢) Permission for temporary residence without citizenship:

d) Residence Permit for a stateless person;

¢) Immigration card (for foreign citizens).

Only the originals of the above documents are accepted for
registration at the Hotel.

2.4. The Contractor is required to complete the
Registration Card (hereinafter referred to as the Contract in
two copies, one of which remains with the Contractor after
signing by the Guest and the Contractor, and the second
copy is handed in to the Guest.

The Contract shall contain:

1) Name of the Hotel;

2) Name of the Contractor, information on the state
registration of the Contractor;

3) Last Name, First Name, Middle Name (if applicable) of
the Guest;

4) Guest’s room number;

5) Price per room per night;

6) Length of stay in the Hotel;

7) Other data at the discretion of the Contractor;

8) Signature of the Guest, signature of the Contractor duly
represented by the Receptionist;

9) Consent to personal data processing.

By signing the Agreement, the Consumer, therefore, gives
the consent to Personal Data processing and its transfer to
third parties by the Hotel authorities in accordance with the
current legislation of the Russian Federation.

The Hotel authorities guarantee the confidentiality of the
personal data of the Guest and ensures that the transfer of
his personal data to third parties shall be carried out only for
the purposes of fulfilling the duties entrusted by the
legislation of the Russian Federation to the Hotel.

Accommodation of the Consumer is carried out for the
period specified at the time of booking, provided that the
stay of a citizen in the Hotel and its registration does not
contradict the legislation of the Russian Federation.

2.5. Check-in/Check-out time is determined by the
Contractor as follows: the time of arrival at the Hotel: 2:00
p.m. (hereinafter indicated local time in Krasnodar), the
time of departure from the Hotel: 12:00 p.m.

2.6. In case of a confirmed non-guaranteed booking, the
Contractor is required to keep a hotel room for the Guest
until 6:00 p.m. on the day of arrival, unless otherwise
specified in the booking.



3aTeM HOMEp MOCTYNaeT B OTKPBITYIO NpPOAAKY.
Hcnonuurens HMEECT npaBso HE NMPHHHUMATb
HerapaHTHpPOBaHHOC GPDHHPOBaHHe.

2.7. B ucknOuHTENLHBIX ciydasx, Hcnonunurens
MokeT mnpemwnokuTe [lorpeGurenio pasmeluenue,
OTJMYHOE OT TOro, KOTopoe ObIIIO 3apaHee OrOBOPEHO
H [NOATBEPACACHO OGGR’IMH CTOpPOHAMH, €CJIH
NPeAJIOKEHHBIH  BapuMaHT  pasMelieHds  Oyaer
aHAJIOrHYeH BapUaHTY pa3MellleHHsl B COOTBETCTBHH
c npeaBapHTeIbHO MOATBEPKACHHBIM
OpoHHpOBaHHEM.

2.8. Ucnonnurens MOKET MPEIOKHTh
[TorpebuTenam, KoTopble XOTAT TMPOUIHTE CBOE
npokuBaHue B ['ocTuHuULe, APYrod HOMep, BMECTO
TOro, B KOTOPOM OHH NMPOXKHBAJIH, TUOO OTKazaTh B
NpoaJIEHHH NPOKHUBAHHNA.

2.9. B cnyvae nosHOM HarolHEHHOCTH HOMEPHOTO
¢donna Toctunuupl, ecnu Hcnonuurens 3apaHee
3ape3epBHpOBal HOMep IS CleyIOIIEero
[Torpeburens, a npoxkusarowuii panee IlorpeGurens
He 0cBo0OAM HOMEpP WM OTCYTCTBYET B ['OCTUHMLE
K pacueTHoMy 4acy, Mcrnonnutens umeeT nparo npu
Y4YaCTHM KOMHCCHM M3 3-X 4eJOBeK co0parh Belu
nposkueatoutero IlorpeGurens 1 nomMecTUTe HUX Ha
XpaHeHHe B CrieliHalbHO OTBeIeHHO@ MECTO, YTO JIacT
BO3MOJKHOCTb TAKUM 00pa30oM 3ace/IuTh B 3TOT HOMEP
cnenytowero [Morpeburens.

2.10. Ucnonnurens Bripase orkasarts [Torpeburenio B
nocejeHuud B FoctuHuLly 6e3 00bLIACHeHUS MPUYHH.

II1 Ilopsinok u ycioBHs NpPeA0CTABICHHSE
yeayr I'ocTHHHIBL:

3.1. Pecropan ['octunuusl obcny:kusaer I'octed 7
aver B Hepmemo ¢ 12:00 waco go 22:30 wacos
(mocnenHui 3aka3 npuHumaerca B 22:00 wac.).
OOGcnyxuBaHne B pecropaHe W Oape ['OCTHHHLIBI

OCYILECTBIIAETCA  MCKIIOYMTENBHO B paMKax
YTBEPKACHHOIO lNocTuHMLEiH MEHIO.
Ilpenocrapnenne Omoa ©M  MeHKO M0 3anpocy

IMorpeburens (M3 npoaykroB ['OCTHHMLBI, HO HE
BXOAAIIMX B YTBePIKICHHOE MEHIO), OcTaercs Ha
yemorpenue Ucnonnurens.

Pecropan I'ocTHHMLBI cepBupyeT 3aBTpaku C
06:30 no 10:00 B 6ynHue anu u ¢ 06:30 a0 11:00 B
BLIXOAHBIE M MpasgHUYHbIE  OHH.  3aBTpak
cepeupyercsa B (popmarte «lBEACKUH cTos». BeiHoC
GOm0 M HAanNWTKOB C 3aBTPaKa «IIBEACKHH CTOMN»
sanpewied. B caywae npoxkupanus B [ocTHHMLE
menee 30 yenopek Mcnonnutens ocraBnser 3a coboi
NPaBo U3MEHUTH GOPMAT NPELOCTAB/ICHUS 3aBTPAKA.
3.2. bap loctunuuel paGortaer 7 nHeH B Hemeno
kpyranocyrouHo. B nepuon ¢ 23:00 uyacos mo 8:00
yacoB  oOcay:kupanue B  Oape  [ocTuHMUBI
OCYUIECTBIACTCs B paMKax HOYHOI0 MEHK H
OrPaHHYEHHOrO0  accopTMMEHTa  OuoA. bap
INocTuHuub! cepBupyer panHue 3aBTpaku ¢ 04:00 mo
06:00 yacos, u nosauue 3asrpaku ¢ 10:00 go 12:00
yacoB B Oyanue qau u ¢ 11:00 go 12:00 B BeIXOAHBIC
Y [pa3sAHUYHBIC IHH,

Then the room goes to the open sale. The Contractor has the
right not to accept a non-guaranteed reservation.

2.7. As an exception, the Contractor may offer an
alternative accommodation to the Guest, different from the
one previously agreed upon and confirmed by both parties,
if the alternative accommodation is similar to previously
confirmed booking.

2.8. The Contractor may offer guests who want to extend
their stay in the Hotel a different room instead of the one
they stayed in previously, or refuse to extend their stay.

2.9. In case of full occupancy of the Hotel, if the
Contractor has agreed to reserve a room for the next Guest
in advance and the Guest who previously stayed in has not
departed and is absent from the hotel room at the time of
check-out, the Contractor, accompanied by 3 members of
hotel staff, has the right to collect the belongings of the
residing Guest and store them in a specially designated
place, that will make the room available for the next guest
to check-in.

2.10. The Contractor has the right to refuse to the
Consumer in the check in the Hotel without explanation

III Terms of conditions of services provided:

3.1. The Restaurant is opened 7 days a week from 12:00
a.m. to 10:30 p.m. (the last order is accepted by 10:00 p.m.).
Food is served as per the menu approved by the Hotel’s
authorities. Special requests of dishes and food service not
on the menu (from in-house products, but not included into
the approved menu) shall be at the discretion of the
Contractor.

The Restaurant is opened for Breakfast from 06:30 a.m. to
10:00 am. week days, from 06:30 am. to 11:00 a.m.
weekend. Breakfast is served as buffet style. Takeout of
food and beverages from the buffet breakfast is prohibited.
In case when fewer than 30 people stay at the hotel, the
Contractor reserves the right to amend the breakfast format.

3.2. Barisopened 7 days a week for 24 hours. At the hotel
Bar special Night Menu is available from 23:00 to 8:00 and
is presented by a limited assortment of dishes.

The Bar is opened for Early Breakfast from 04:00 a.m. until
06:30 a.m.; and Late Breakfast from 10:00 a.m. until 12:00
p.m. week days, from 11:00 a.m. to 12:00 a.m. weekend



3.3. BapTpaku nns aetei:

- 10 5 fieT BKITIOYHTENBHO — HECIIATHO;

- oT 6 ner go 11 BKIIOYUTENTEHO — MPENOCTABIACTCA
ckunka B pasmepe 50% OT CTOMMOCTH 3aBTpaKa,
COTJIACHO YTBEPXKIEHHOMY MpaiC-IUCTY;

3.4. Ha Bpems BBICOKO# 3arpy3KkH I'OCTHHHLIBL, THOO
apeHOpl 3ajJla  pecTopaHa  I0A  MPOBOJHMMBIE
meponpusitusi, McrnonHuTens BnpaBe  M3MEHMTh
BpeMS M pexknuM paboTel pecTopana v 6apa, npH 5ToM

undopmaiis o6 u3MeHeHuax  cooOuiaercs
[Morpebutensm myteM O0OBABIEHUH Ha CTOMKE
cnyxObl  fpueMa My BXOAa B pecTopaH
3ab11aroBpeMeHHO.

3.5. paBnaa pasMelieHHs rocTel ¢ KHBOTHBIMH:

B orene pa3pemieHo pasmelieHHe B HOMEpax
KaTeropuu cranaapT CIACAYIOMHUX BUIOB JKHBOTHBIX!
HebobLINX cobak Becom 10 11 Kr, KOleK, pernTHIHH,
HACEKOMBIX M TNTHULl B KJIETKaxX T1pU HAITHYHU
CrerUanbHbIX COMPOBOKAAOLINX
YHU(DHLMPOBAHHBIX JOKYMEHTOB OT BETEPHHAPHOM
cnyx6el.  Ortens ocraBnger 3a coboit  mpaBo
OMpeAeNATh, BO3MOXKHO JIH MPOKHBaHHE JaHHOTO
JKMBOTHOTO B HOMEpe,

[IposkMBaHHE C OKMBOTHBIMH B JIBYXKOMHATHBIX
HOMepax Cynepuop 3arpeLeHo.

B otene paspelieHo MpoXKMBaHWE JOJEH ¢
OrpaHUYeHHBIMH BO3MOXKHOCTAMH n
ofcnyKuBatoIMMH HYJKOBl  JIOMAIIHUMH
JKMBOTHBIMH  (coDakm MOBOABIPYM WJIHM  JOpPYTHE
CreHaabHO 00y4YeHHBIE )KUBOTHBIE).

[Ipu 3aceneHWH B OTENb C JOMAlHUM JKHBOTHBIM,
roctb 00s3aH BHECTH OIJIATY H JEHEKHBIA JEMO3UT
COTNACHO MPENHCKYPAHTY, 33 BO3MOXKHBIE PUCKH TIO
yiuepOy rOCTUHUYHOMY HUMYILIECTBY. Ipu
OTCYTCTBMHM ylL1epOOB, IO OKOHYAHUH NPOKUBAHHS B
oTesle, IEHEXKHbIH J1eno3uT Bo3Bpallaercd. B cnyyae
npousoweamux Gosee ruybokux yuepboe rocTh
00A3aH  BHECTH  JIOMOJIHUTEIbHBIE  JCHEKHBIC
cpencTsa, 4ToOblI MOKPBITH MOCIEACTBUA YlepOoB.
Taxoke OTeb MOJKET B3UMATh OIJ1aTy 3a NPOKUBaHUE
KMBOTHOFO W TMPOBEJEHHUE  JIOTIOJIHUTEEHOM
XUMYMCTKH Ha oot nepuo npedbiBaHus COrIacHo
NpeiicKypaHTy.

,IIOF[CIJ'IHHTEJ'II:H&Q rjaTra 3a COSEI.Ky MMOBOABIPA HIH
JIPYroro creuuanbHo OOYYEHHOIro JKMBOTHOIO He
B3UMAaeTCd,  MPH  YCIOBHH  TPEIOCTABIEHHA
COOTBETCTBYIOIMX JOKYMEHTOB.

HX

3.6. Ilepeuenns ycuyr, BXOAAUIHX B CTOMMOCTDH
Homepa:

e TIpoxkupaHue B Homepe ['OCTHHHILIBI B
TeueHHe BCEro CpPOoKa, OTOBOPEHHOrO NpH
peructpauuu u 6ponuporanuu 'ocrs;

e Hanuuue B HOMepe ayiieBoi KaGUHBI U
Tyanera;

3.3. Breakfast for children:
- upto 5 years old - free of charge;
- from 6 to 11 years old - half price;

3.4. At the times of high occupancy of the hotel or events
held at the Restaurant, the Contractor reserves the right to
change the time of operation of the Restaurant and Bar,
provided that the changes in operation time are announced
to the Guests by means of advertisement at the reception
desk and at the Restaurant entrance in advance.

3.5. Accommodation rules for guests with pets:

Guests are allowed to stay in the hotel with the

following kinds of pets: small dogs weighing up to 11 kg,
cats, reptiles, insects and birds in cages

with special documents from the veterinary service.

The hotel reserves the right to determine whether

this pet is allowed in the room.

Accommodation with pets in superior rooms

is prohibited.

Disabled people are allowed to stay in the hotel

with pets serving their needs (guide dogs or other pets).
When checking in a hotel with a pet, the guest

is obliged to make a cash deposit according to the price list
for possible risks of damage to the hotel.

In the absence of damage, when a guest checks out the
hotel, a cash deposit is returned.

In case of causing more damage, the guest is obliged to
deposit additional funds in order to cover the consequences
of the damage.

The hotel can charge a fee for the stay of the pet and
additional dry cleaning for any period of stay

according to the price list.

There is no additional charge for a guide dog or other
specially trained pet, if supporting documents are provided,

3.6. The list of services included into the room rate:

. Accommodation in a hotel room for the entire
period agreed upon Check-in/ according to
reservation confirmation;

. Shower and toilet facilities;

. Safe, TV-set, phone-set;

. Toiletries & Personal Hygienesupplies;



Hanuuue B Homepe cefida, TeeBH30pa,
TenedoHa,

Hanuuue B HOMepe NpeaMeTOB CAHUTapHO-
IMrMEHHYECKOro OCHAIIEHHS;

Eskennepnas Tekyulas yoopka Homepa
(oMH pa3 B CYTKM, B IEPHO MPOKUBAHHS
[MorpeGuresid, €ClIH OH MPOKHBACT OT 2
(nByx) cyTok u Gosee mpoussoautes ¢ 14:00
10 18:00 yacos, B TOM ciiyuae €CJIH Ha JABEPH
xomHuatsl [lorpeOuTens oTCyTCTBYET
tabmuuka «Ilpocs0a, He OECTIOKOHTEY.).
CMeHa I0JIOTEHELL B TOM CJly4ae, €CIIH Bbl
OCTABHTE HX Ha MOy,

CwmeHa Genba (He peske OAHOro pasa B TpH
JIHA B MIepHO NpoxkuBaHus [ocTs).

3.7. llepevens yeayr 6e3 J0N0JHATENLHOH
1aThl:

Bbi30B CKOpOH MEIMLIMHCKOMN MOMOLLH U
APYTHX CHELMUATIBHBIX CI1yKO;
[Mone3oBaHMe MENHLIMHCKOM anTeuKoM
[ToOyaka K onpejie/IeHHOMY BPEMEHH;
JlocraBka B HOMEP KOPPECMOHACHLIMH,
azpecoBanHo# [Torpebureno, 1o ee
MOJIYYEHHNH;

CnpapouHas uH(opMallks 1o ropoay;
ITosb30BaHKe KOMITBIOTEPOM B OH3HEC-
yronke ['ocTHHHLBL

[Monb3oBaHKUe r1aanIbHON KOMHATOH;
Kposarka 14 peGeHka B Bo3pacTe 10 3-X
ner;

JleTckoe KpecJlo B pecTopaHe /Ui AETeH 10
3-x ner.

ITonb30BaHME KaMepON XpaHEHHUA VIS
Garaxa [TorpeGureseit, npoxuBaroOLIMX B
Toctunuue. Yeiyra He MpeaocTaB/IAeTcs
nocetutensM ['OCTUHHLBI UM UHBIM JIULIAM.
XpaHeHue 3a0bIThIX TOCTAMH BELLCH Ha
CKJIa/I¢ B TCYCHHE 3 MECALIEB /10 MOMEHTA
yTuiau3aiuy (3a 6onee noapodHoOH
unpopmaupreii obpamarbes K
aJIMMHHCTPATOPY)

3.8. Ilepeuens yeayr 3a JONOJHHTENbHYIO IVIATY:

Venyrn  mexayHaponHoH — TenedoHHOM
CBA3H,

Yenyru OusHec-yroJka;

Yenyru 6apa, pecTopaHa;

Kondepenu-yemyru;

Venyru  crupkd\rnaxkd.  (3akas,  He
UMEIOILIMKM 3aMOJIHEHHYIO M [TOAIMCAaHHYIO
[Torpeburenem hopmy, cuMTaeTcH

HE/ICHCTBUTENIBHBIM M HE BBIMOJIHAETCA);
JlononHuTenbHAs CMeHa TOCTeNbHOro 6ellbs
1 MOJIOTEHel

JloctaBka 3a0bITOM  BellM KYypbepeKon
cny;x00ii cornacHo TapudaM KypbepCcKOH
cnyxGbl 3a cuer noTpebuTena

Daily routine cleaning of aroom  (once  a
day, during the period of the Consumer’s stay.
if he stays for 2 (two) days or more, it is carried
out from 14:00 to 18:00 hours, in the event that
there is no “Do not disturb” sign on the door of
the Consumer’s room).

Daily change of towels, in case you leave them
on the floor;

Linen change (every third day during the stay).

3.7. The list of free of charge services:

3.8.

A call to an Ambulance and/or other special
services,

First Aid kit;

Wake-up Call at the time specified;

Delivery of the Guest’s correspondence to the
room;

Round the city information;

Web-corner;

Ironing room;

Baby-cot for a child under 3years;

High chair for children up to 3 years in the
Restaurant;

Luggage room facilities;

Storage of Lost & Found items subject to
disposal if not claimed within 3 months in
accordance with the procedure established by
the local regulatory acts of the Contractor (for
more details, please, refer the reception)

The list of charged services:

International telephone calls;

Business corner;

Restaurant and Bar

Meeting rooms;

Laundry / Ironing service, / (Laundry order not
completed and signed by the Consumer is
considered invalid and shall not be executed);
Extra bed linen and towels change;

Delivery of claimed Lost & Found by Pony

Express in line with courier service rates.



IV Ilpapnna onnarel yeayr FocTHrAnbE:

4.1. Onpara 3a npoxuBanue B [ OCTMHMIE
YCTaHOBJICHA MOCYTOYHAs W B3MMAaeTcs 3a KakKIyIo
HOYb (CYTKM) B COOTBETCTBMM C PACUETHHIM UYacOM
12:00 Tekymux CYTOK MO MECTHOMY BpEMEHM T.
Kpacnonapa. Ilpu npoxkuBaHuM MeHee CYTOK mjaTa
B3HMAeTCd 3a [MOJIHBIE CYTKH HE3aBHCHMO OT
pacyeTHOro yaca.

ITpu pasmemieHMH 10 pacyeTHOro 4aca,
OrlaTa B3UMAeTCs B CIIEAYIOLIEM. [TOPS/IKe:

- 3ae3a go 02:00 — B3umaercs oIulata 3a MOJHBIE
CYTKM 10 Tapudy NpeabIAyLIEro JHS;

- 3ae3q ¢ 02:00 u Beie3n go 12:00 pacyerHoro yaca
3TOr0 JK€ OHA — OnjaTa B3UMaeTcs no Tapudy
MOJIORMHA CYTOK;

- 3ae3n ¢ 02:00 mo 14:00 um Beiesn mo 12:00
CIIeIYHOIIEro IHA — OrJiaTa B3uMaeTcs 3a 1,5 cyTok;

B cayuae 3apepkku Bhiezna IlorpeGurens
nuarta 3a [IpOXKMBaHWE B3BIMAETCS B CJIEVIOLIEM
nopsijike:

- Boie3s Jo 18:00 yvaco - nnata B pasmepe 50% or
CTOHMOCTH MPOKUBAHUSA B CYTKH;

- Bble3a ¢ 18:00 mo 00:00 yacoB — mnata 3a MosHEE
CYTKH;

Otenr He rapaHTHpyeT HalHuHe HOMEPOB [0
pacyeTHOro uaca.

B cayuae wneobxomumocTH OpoHHMpOBaHMs
OpeAblAyIMX [0 AaThl 3ae3fa CYTOK, C LIeJbI0
rapainTHM 3acejicHuA T]m‘pe6wrcm A0 pacyeTHoro
yaca B pgaty 3aezga B [octuHuuy, rmiata 3a
NpoXKHUBAHHE B3UMACTCA B pa3sMepPEe CYTOK.

CTOMMOCTb CYTOK /5 pacdeTa paHHero

3ae3a/mo3AHero  BBIE3da  paBHA  CTOMMOCTH
OoTKpeiTOro Tapuda RA B AeHs npenocramBieHus
YCITyTH.

lapanTupoBaHHOe BpeMsd 3ae3fa rpynmnel (OT
8 u Oonee HOMEpOR), mpaBuna pacuera U
NpeocTaBieHus MO3AHETO BBIE3/Ia, a TAKKE YCIIOBUS
OpoHMpoBaHMA corjacylorcs ¢ [ OCTHHHIEH B
Ka’K710M KOHKPETHOM Cilyyae.

4.2. [Ipu rapaHTUPOBaHHOM OPOHUPOBAHHH, B CITydae
HECBOEBPEMEHHOr0  OTKa3a OT OpOHMpOBaHUS,
onoszgaHua WnM He 3aesna ¢ llotpeburens wnm
3aka3zyuka B3UMAaeTCA IU1aTa 3a NPOCTOH HOMepa, HO
He 6onee yem 3a cytku. Ilpu ono3nanuu Gonee yem
Ha CYTKM rapaHTHpOBaHHas OpOHb aHHYJIHUPYETCA.
4.3. 'ocTH MMeIOT MpaBO MPOKUBATh B I OCTHHHIIE
TOJBKO B paMKax  3a0poHMpOBaHHOTO M
obecneyenHoro onnaroi mnepwona. Eciu  Bpems
orbesna [lorpeGutenss He oOroBopeHo 3apaHee,
ITotpeburent 06s3aH NpoU3BECTH MONMHEI pacyeT 3a
HOMEp W JOTONHUTENbHEIE YCIYTH He mo3aHee 12:00
4acoB B TOCHEIHHHA [eHb cBOero mnpeObiBaHUA B
["ocTuHuIe M OCBOOOAUTE HOMED.

IV Payment rules for hotel services:

4.1. The payment for hotel accommodation is taken daily
and is charged per room per night in line with check-out
time at 12 p.m. local time in Krasnodar. For stays less than
24 hours, the payment is charged for full room/night,
irrespectively of the time of check-in time.

When arriving till 2 p.m. the payment is taken as follows:
-Check in before 2 a.m.- payment is charged in the full rate
of the day

- Check-in after 2 a.m. and check-out until 12 p.m. the
same day - payment is charged at the rate of «half day»

- Check-in after 2 a.m. and check-out until 12 p.m. next
day - payment is charged for 1.5 room/night rates;

In case of a delay of departure by guest the payment is taken
as follows:

- Departure until 6 p.m. - 50% fee of the room/night rate;
- Departure from 6 p.m. until 12 a.m. - a fee for a full
room/night rate;

The hotel does not guarantee availability of rooms until the
check-in time.

In order to guarantee an early check-in on the day prior to
the date of arrival, one shall book in advance and pre-pay
for a room.

Payment for an early check-in/late check-out is calculated
as per RA rate, if the booking is originally made with RA
rate.

The guaranteed time of arrival for a group (from 8 to more
rooms), charges, granting of late departure, and Terms &
Conditions of group booking are agreed with the hotel in
each specific case.

4.2. Incase of Late Cancellation, late arrival or non-arrival
of a guest or customer with guaranteed booking, full
payment is taken for 1 room/night, but not more than for 1
day. If a customer failed to arrive for more than | day, the
guaranteed reservation is cancelled.

4.3. Guests have the right to stay at the Hotel only within
booked and guaranteed by payment period. If the departure
time is not stipulated in advance, the Guest is to make full
payment for the room and any additional services no later
than by 12 p.m. on the last day of his stay in the Hotel and
check-out.



4.4. Omnara 3a npeaocTaBjleHHbIE TFOCTHHHYHbBIC
yenyru  ocymiectsisercs B pybasx. CTouMmocTh
nHomepa ykazaHa 6e3 HJIC. CroummocTs HOMepa
MoskeT ObiThb H3MecHeHa ©0€3 MpeiBapHTEIBHOTO
yBeIOMJICHHA. 3aBTpaK HE BKIIOYEH B CTOMMOCTb
HOMepa.

4.5. JlononuutensHele ycayru [lorpeGurens oda3aH
OIUVIATHTL B Kacce TOUYKH mpoaaxku (Oap/pecrtopan),
WIIM, TIPH HAJMYMM JICTIO3MTA M 3aKPbITUM YCIYr Ha
Homep KomHaTei [lotpeGurens, B Kacce Ha CTOHKe
cJ1y:kObl TPHEMa U pa3MeLIeHHsl.

4.6. [Motpeburtens 0043aH OIUIATHTE TOCTHHHYHbIE
YCJIYTH M MHBIE [UIATHBIC YCJIYrH B TOJHOM O0beme
nocne ux okasauus. C corsiacus [lorpedurens onara
FOCTHHHYHBIX YCIYT MOXET ObITh MPOM3BE/EHA NPH
3aK/IIOYEHWH  JIOrOBOpa B TMOJHOM 00bemMe MIlH
YaCTHUYHO.

[apantus oratel yCuyr JOJDKHAa ObITh
npenocrasieHa I'octem B dopme OI0KMpoBaHHs
cymmbl Ha OaHKOBCKOW Kapre (rnpeaBTOpM3aLlus
cymmbl) TTorpebuTens uiM BHECEHHA AENO3HTa MpH
3ae3ze B ['ocTHHHULY B pasmepe, MOKPbIBAIOLIHM BeCh
MepHoJ IPOSKUBAHHS.

Crioco0b1 onnaThl:

¢ PacueT HAJIMYHBIMH JIEHEKHBIMH CPEICTBAMH

(pybun);
L] PacueTr nnaTe;KHLIMH KapTaMmu:
Visa, [naTexHas cucreMa MHUP,

MasterCard, Union Pay

e DbecKOHTaKTHas OruiaTa;

e baHKOBCKHUIi nepeson;

¢ Bayueps nporpammsl osimsHocTH ACCOR
(accor.ru)

Onnara N1aTeKHBIMH KapTamu
[IPUHUMACTCH TOJMBKO OT JAEpXKAaTeld KapTbl, IPH
perucrpalmn 3ae3/la cienyer NnpenbiaBUTH
0aHKOBCKYI0O  Kapry,  HCIIOJIb30BaHHYH i
oopmiieHus OpoHUpoBaHUs. BpOHHPOBaHHE IOKHO
ObITh 0OPMJICHO Ha HMMA JAepKaTens OaHKOBCKOH
KapTbl. B ciydae OTCYTCTBMA KapThl WM [pH
HecOoBNaaeH!H MMeHH ['0CTa ¥ UMEHM, YKa3aHHOIO Ha
KapTe, BHeCeHHas Mpejoriara no GpOHHPOBAHHIO
OymeT BO3BpalleHa Ha Kapry, ¢ KOTOpoi Obuia

npousBejeHa  npenorviara, a  omjiara Mo
OpoHUpOBaHMIO  JOMKHA  ObITH  MPOM3BENEHA
HUIMYHBIMA ~ JICHEXKHBIMH  CPEICTBAMH  WJIH

IJ1aTeXKHOM KapTo, oopmieHHoi Ha ["ocTs.

B ciyuae BO3HUKHOBEHHS MOJIOKHTENBHOTO
ocraTka Ha cuere locTd Ha MOMEHT Bbi€3a M3
['OCTHHHMLBI, HEHCNONL30BaHHAd CyMMa MAErno3uTa
BO3BpALUAETCA  [UIATE/bUIMKY  TOJHOCTBIO  WJIM
YaCTHYHO, TEM JKE CMocoboM, KakuM Oblia ciaenaHa
o1ruiaTa, CorjiacHo rpaBuiiaM, 3aKpenjieHHbIM
3aKOHOAATeIbCTBOM P® " BHYTPEHHUMH
npoueaypamu ['oCTHHHULBI.

4.4. The hotel services are paid in local currency- Russian
rubles. The prices indicated exclude VAT. The room rates
are subject to fluctuation without prior notice. Breakfast is
not included into Room rate.

4.5. Any additional services are to be paid by the
Consumer either at the point of sale (Bar / Restaurant) or at
Reception desk, or, by transferring the balance to the room
number in case of the deposit pre-paid.

4.6. Guests are required (unless otherwise agreed in
advance) to pay for all services provided by the Hotel. With
the consent of the Consumer payment for hotel services
shall be made in full or partially at the conclusion of the
Contract (Registration card).

To guarantee the payment Pre-authorization of the amount
is performed on the Guest's bank card or Deposit taken in
the amount covering the entire stay upon arrival to the
Hotel.

Methods of payment:
Cash (Rubles);
Debit/Credit Card Payment:
Visa, MIR payment system, MasterCard, Union Pay:
Contactless payment;
Bank transfer;
ACCOR loyalty program vouchers (accor.ru).

. s s & 9y

Payment by card is accepted from the cardholder only; upon
Check-in one shall present the bank card used to make a
reservation. The Reservation Confirmation shall be made in
the name of the card holder.

In the event the card used to prepay the Reservation is not
available upon Check-in, or the name of the Guest differs
from the name of the Cardholder, the prepaid amount is
refunded the card the payment originally taken from, and a
new payment is made by the Guest by cash or his/her own
card.

In the event of a positive balance on the Guest account at
the time of Check-out, the unused amount is returned to the
payer in full or in part by the same way of payment
according to the legislation of the Russian Federation and
the internal procedures of the Hotel.



4.7. Ilpu xenaHMW TPOTHTH CPOK MPOKHBAHHSA
HEOOXOAMMO  COOOIUTE 06 3TOM  COTPYJIHHKY
cnyxObl mpuemMa He Mo3/Hee, YeM 3a 3 yaca 0
pacyeTHOro 4yaca — 12 4acoB 1Mo MECTHOMY BPEMEHH U
NpOrapaHTHPOBATH OTUIATY 3a MPOJUIEBAEMbIi TIEPUON
B MOMEHT MOATBEpkKAeHUs npomieHus. IIpoaneHue
CpoKa MpPOXKHBAHUS B 3TOM >Ke HOMEpe BO3MOKHO
TOJNBKO MPH OTCYTCTBHM Ha HErO MOATBEPIKACHHOM
OpoHH B MONMB3y TPETBHMX JIMIL, a B APYrOM HOMEpE
["'oCTHHMLBI — TOSBKO NPH HATHYUHK CBOOOTHBIX MECT.
Pewenne Ucnonuurens o npoaneHuu uinu o6 oTkase
B MIPOJITIEHUH NPOSKUBAHUS SIBTISIETCSA
OKOHYATEIIBEHBIM.

4.8. TocTy, ABNAIOLINECS YYACTHHKAMM MPOrpaMMbl
noanpHocTH Accorhotels (accor.ru) umeioT npaBo Ha
rnojfyyeHHe CKMJOK HA YCIAYIH TIPOKUBAHUA U
MUTaHUA HA TEPPUTOPHH ['OCTHHHIIBI B COOTBETCTBHH
C YCTIOBRUSIMU MTPOTPAMMBEI.

JlpyxKOMHATHBIE HOMEPA NEPBOii kKaTeropuu Superior
(¢ Oosbwiod  KpoBaTbIO W JMBAHOM)  He
MPeJoCTaBAAOTCS  KOMIUIEMEHTapHO B LIENAX
MOBBIINEHHA KaTEropvM HOMeEpa A1 YYacTHUKOB
nporpaMmel JOATBEHOCTH accor.ru.

4.9. Hcnonnwrens nipenocramnser OecrniaTHoe
npokUBaHUe 14 aeTed a0 11 ner BKIOYUTENbHO B
HOMepe C poauTeniMud 0e3  mpefocTaBleHHUs
JIOTOJTHUTENRHOTO CHAJIbHOTO MECTa.

4.10. MakcuMalibHOE KOJIMYECTBO FOCTEH, KOTOpOe
MOKET Pa3MECTUTHLCS B OJHOM HOMepe — 2 B3poCibIX
u | peGerok 11 ner BxmouuTensHo U 1 peGéHok no 5
JIeT BKITIOUUTENBHO.

BapwuanTs! pazmernenus:

2 p3pocneix M | pebeHok |1 7ner BrMIOYMTENBHO
fecniaTHO HA OCHOBHOM MeCTe C POJTUTENISIMH MITH Ha
JIOTIOJTHUTENILHOM MecCTe 3a MJaTy M0 MpeHcKypaHTy.
2 B3pocnblX U 1 pebeHOK A0 5 JIeT BKIIOYMTENLHO
GecriaTHO Ha OCHOBHOM MECTE ¢ POAUTENAMH HJIH HA
JIOMIOMTHUTENILHOM MECTE 3a TUIaTV M0 MpelcKypaHTy.
PRBMEIHEHHE fecruraTHo HAa crnenManrsHOM
JIONONHUTENBHOM MecTe s pebeHka (meTckas
KPOBATh-MaHE’ K ), BO3MOJKHO TOJIBKO JiIst JIeTed 1o 3-
XHeT.

2 B3pocnbix U 1 pebeHok 11 neT BKIIOYMTENBHO Ha
JIOTIONIHUTENIEHOM MECTe 3a MiaTy 1o npeicKypaHTy u
| pebeHok a0 5 ner BKIIOUHTENBLHO, HA OCHOBHOM
MecTe ¢ pouTeasMu OecriaTHo.

JlononuuTenbHBIE MECTa MOTYT GBITh MPEIOCTaBIEHBI
B 3ABUCHMOCTH oT HX HaITH4YHA H no
MpeIBapUTENILHOMY 3arpocy.

4.11. B cnyyae HeoOXOAMMOCTH TOIY4YEHHS CUeT-
(dakTypel M aKTa BBIMONHEHHBIX paboT Ha HMA
KOMITAaHWH, KOT/1a YCIIYyrd ['OCTHHHLIBI OTIauuBaOTCA
lNoctem 3a HanuuHelii pacuer wiM OaHKOBCKOM
KapToi, HeoOXOAMMO TPENOCTABMTH  OPHIHMHAI
JOBEPEHHOCTH  OT  KOMMAHHH C  TOJIMHCHIO
YMOJHOMOUYEHHBIX JIMIl M MeYaThl0 KOMMAaHWM Ha
Mpapo MOAY4YEeHHUA aKTa BBIMOJTHEHHBIX paﬁoT H CHET-
(hakTyphl, a TakKe MUCHMO C PeKBH3UTAMU

4.7. The Gust shall acknowledge the reception desk about
the extension of the stay no later than 3 hours before Check-
Out time (12 p.m. local time) and make the payment for the
extended period upright. Stay- over in the originally
allocated room is subject room availability. The Contractor
reserves the right to extend the stay or refuse in
accommodation.,

4.8. Members of the Loyalty Program (accor.ru) are
entitled to discounts on Accommodation and meals at the
Hotel in accordance with the conditions of the program.

Superior rooms which contain 2 rooms (with a large bed
and a sofa) are not entitled for complementary Room
upgrade for the loyalty program members.

4.9. The Contractor provides free accommodation for
children up to 11 years of age if sharing the existing bed
with parents without a need for an extra bed.

4.10. The maximum number of guests that can be
accommodated in one room is 2 adults and 1 child up to 11
years old and 1 child up to 5 years old.

Accommodation options:

2 adults and 1 child up to 11 years old free of charge if
sharing the bed with parents or on an extra bed for an
additional fee as per the price list;

2 adults and 1 child up to 5 years old free of charge if
sharing the bed with parents or on an extra bed for an
additional fee as per the price list; Extra bed (baby cot) is
provided free of charge to children under 3 years old only;

2 adults and 1 child up to 11 years old on an extra bed for
an additional charge as per price list and 1 child up to 5
years old free of charge if sharing the bed with parents.

Extra beds are %l:o_vided upon prior request and are
restricted to availability.

4.11. If an Invoice or an Act of acceptance of work
performed is required for the company address, while
making the payment the Guest shall present the original of
the Authorization Letter signed and stamped by the
company authorities authorizing the Consumer to collect
the Invoice or the Act of acceptance of the work performed
on behalf of the company. The issuance of an Authorization



KOMIaHHH, B COOTBETCTBUH C KOTOPEIMH HEOOXOIMMO
3anonHuTh cyer-(akTypy. Bbliadya aoBepeHHOCTH
perynaupyetcs cratbeit 185 I'pakmaHckoro konekca,
rJle CKa3aHo, YTO JI0OBEPEHHOCTH Npe/icTaBseT coboii
MACbMEHHOE YIOJHOMOYHE, BbIAABACMOE OJHUM
JIMIIOM APYTOMY JIMLLY JUIS [1PEACTABHTEIbCTBA MEPe/
TPeTbMMH JiMUAMH. EciM rocTh BBICTYNAeT Kak
YACTHOE JIMLO W TPH ITOM OIMJIaYHBAET TOBApBI
(yenyru) 6e3 moBepeHHOCTH, TO ['ocTHHMLA BBIIAET
loctio  cver w/mad  duckanbHpii  uek  KKM
5JIEKTPOHHBIM  JOKYMEHT,  pacrevaTaHHbld K3
auuHoro kabuneTa Hajororiarenbiuka (online 4ek),
0e3 odopMiieHHs MNPHXOAHBIX KacCOBBIX OpPAEPOB,
aKTOB M cUeT-(aKTyp.

4.12. [lorpebuTens BnpaBe pacTOPrHyTh JIOTOBOP Ha
OKasaHde ycayru B J0o0oe Bpems, BO3MECTHUB
rOCTHHHLIE BCE NMPEJOCTABICHHbIE YCIIYTH U PAacX0/bl
B pasMepe OIUIaThl HE MEHEE 4YeM 3a OJHY HOUb,
Npou3BeICHHbIC HM 10 3TOro MoMeHTa, Odopmierne
BO3BpPAaTa JICHEKHbIX CPEACTB  OCYLIECTBIIACTCS
TOJIKO MPH HAJHYMH YeKa MPOAAKH W 3asBJICHUS.
Bo3Bpar HaNWYHBIMM OCYLIECTBIIAETCA TOJIBKO IpH
YCIOBMH  OMIAaTbl  YCJIYr TOCTEM  HAJU4HBIMH
JIEHEKHBIMH  CPEJICTBAMM. B cnyuae, korma
[Torpeburens omiatia yCIyrd no Oe3HalIH4yHOMY
pacueTy WIH C TIOMOLIbIO OaHKOBCKOH KapThl,
JICHEe)KHbIe cpeAcTBa OyAyT BO3BpALUEHBI FOCTIO 110
Oe3HaIM4YHOMY pacHeTy MO 3adBJICHHIO B TEYeHHH
Tpex OaHKOBCKMX [HEW, BO3BpaT Ha OaHKOBCKYIO
kapty Oynmer npoeejeH B TeueHuu 40 nHeH co aud
oopmIieHHs BO3BpaTa.

V IIpaBunia Ge30naCHOCTH:

5.1. Hcnonuurens pexomenayer [lorpeburenam
XpaHHTb BCE LCHHBIE BELIH B cefie, yCTaHOBIEHHOM
B HOMEpE.

Hcnonnuren He HeceT OTBETCTBEHHOCTh  3a
ocTaBjieHHble B HOMepe LeHHbie Bewd. K LeHHbIM

BEllaM OTHOCHMTCS: 3JIGKTPOHHAas TEXHMKAa W
TeneOHbI, IOBEJUPHbIE YKpPAlIeHHs, JOKYMEHThI,
KJIKO4H, napproMepusi, 3apsajHble  YCTPOHCTBA,

TeneOHHbIH U Ap. KabeJsin, NPeAMETbI OJICHK/IbI.

5.2. Hcnonuurens pexomenayer [lorpeburesam
AepaKaTh ABEPb HOMEPA 3aKPBITOH Ha 3aMOK B Clly4ae
oTcyTeTBUA B HoMmepe. [pH BeIXoae U3 HOMepa Beeraa
HeOOXOAMMO BbIK/IIOYUTE BOJY, 3aKpbiTh OKHa U
JIBEPb.

5.3. 3anpelaercs OCTaBNAATh B HOMEPE MOCTOPOHHHX
oMy (MU,  He  ABIAIOLIMXCA  CTOPOHOH Mo
3asB/IEHHOMY JI0roBopy NpeaocTaBIeHHs
FOCTHHUYHBIX YCIyr) B orcyTcTBue [loTpeburens, a
TaKKe MepeaaBaTh UM KJIKOYU OT HOMEpA.

Letter is regulated by the Article 185 of the Civil Code.
where it is stated that the Authorization Letter is a written
authorization issued by one person to another person for
representation to third parties. If the Guest acts as an
individual and pays for goods (services) by him/herself, a
PDQ slip and a closing balance Invoice are issued

4.12. The Guest reserves the right to terminate the Contract
at any time, provided that that all the expenses incurred and
services provided by the Hotel up to this point are paid in
the amount of at least one night's stay. Refund is processed
only if there is a sales receipt and a refund application
(claim) in place. Cash is refunded if paid in cash only. In
the event of a bank transfer the money shall be returned to
the guest within 3 working days upon application; in the
event of a bank card payment the money shall be returned
to the bank card within 40 days from the date of the refund
application.

V Safety rules:

5.1. The Contractor recommends the Guest to keep all
valuables in the safe deposit box located in the hotel room.
The Contractor shall not be held liable for valuables left in
the room unattended. Items considered as valuables are:
electronic equipment and smartphones, jewellery,
documents, keys, perfumes, chargers, phone and other usb
cables, garments.

5.2. The Contractor recommends the Guest to keep the
door of the room locked when vacating the room, water
faucets turned off, window shut.

5.3. Guests shall not allow Visitors in the room in their
absence as well as to pass the Room key to them.



5.4, lloTtpeburene 06ga3aH 03HAKOMHUTLCA C MAMATKOMH
Mo MoXapHOW Ge30MacHOCTH U ITAHOM 3BAKYAIUH,
pasmellleHHbIM B Kopuaopax ['ocTHHULBI U HA ABepH
B KaKIOM HOMepe. 3anpeniaercs
OTKJIIOYaTh/HApyIIaTh  LEJOCTHOCT  3JIEMEHTOB
MPOTUROMOKAPHOW CHCTeMBI ['OCTHHHIIBI, BKIIIOYATE
MOXKapHYI0 CHUTHAIM3ALMIO TIPH OTCYTCTBHU YTPO3bI
noskapa.

3.5, Hcnoanurens pexkomennyer Ilorpeburensm
OTKJIOYATh BCE 3JIEKTPOHHbIE MPUOOPHI MPH BHIXOJIE
U3 HOMepa, MpU TekylleHd yOopke, X03sHCTBEHHad

cyx0a MOJKET BBIK/TFOYHTE DIIEKTPOHHOE
YCTPOMCTBO IS MOJJEPXKAHUS Mep [0XKAPHOM
Ge3zonacHOCTH.

5.6. 3ampeniaercs caMOCTOSTENTBEHO JIEMOHTHPOBAThH
OKOHHBIH orpaHuuutens ( OeTCKud ONOKMpaTop ¢
TpocoMm) g OTKPBITUSA OKHa HACTEXKb.
OrpaHu4uTens OKHAa YCTAHOBIIEH B BallleM HOMeEpe
COTNacHO cTaHaapTaM 0e30TacHOCTH B BBICOTHOM
30aHHH, C LEIBK obecreueHUus IOIMOJIHUTENLHOM
He30macHOCTH, npeoTRpalleHHs HECUYaCTHBIX
C/Iy4aeB M HECAHKUMOHUPOBaHHOro Kypenus. [lpu
BO3HMKHOBEHHH OCTPOH HEOOXOUMOCTH B OTKPHITHH
OKHa peKomeHayeTcs o0paTHThesa B cnyx0y npueMa
W pa3mellieHus U noanucats hopmy «Pazpenienue Ha
OTKPBITHE OKHAY.

5.7. HcnonHuTtenb HE HECET OTBETCTBEHHOCTH 3a
3nopoBbe [ocTeil B ciydae ynoTpeOleHMs HWMH

HeKayeCTBEHHOM NHULUIEBOH MPOIYKLHH,
npuobpeTéHHON BHe [ OCTHHMLIBI.
5.8. Jlna obOecrieueHua Ge3zonacHOCTH  JeTeid,

IToTpebuTensaM peKOMEHIYETCA HE OCTaBJIAThH AETEH
a0 14 ner B Homepe, JM(TaX M Ha TEPPUTOPHH
["ocTuHuIB! 6€3 MpUCMOTpa B3POCITBIX

5.9. TlotpebuTenb NMPUHMMAET K CBEACHUIO M HE
BO3Pa@XKaeT MPOTHB MCIMOMB30BaHUA B OOIIECTBEHHBIX
nometieHussX [OCTHHMIBI CHCTEM BHIEO M aY[IHO
Habmonenus. 3anperaercs MPOBOIHTE GOTO U BHAEO
CBLEMKY FOCTHMH, MOCCTHTC/IAMH rOCTHI[IrII.IhI 633
paspelleHus agMUHUCTpauMu [OCTUHHULIBL, KOTOpOE
MOKeT OBITh TONYYEHO TONBKO —TOCPEACTBOM
oduIManbHOro 3anpoca.

VIT ocTn umerT npaso:

6.1. Tlonyuute HeoOXOAMMYIO H [IOCTOBEPHYIO
MHpOpPMALIMIO O TIPeIOCTARIAEMbIX | OCTHHHLEH
ycnyrax M HMX CTOMMOCTH, pekuMme paboTsl
["ocTMHMIBI M peanu3yeMbIX TOBapax.

6.2. CoGoaHO nepemeniaThes Mo rocTeBbIM 30HaM
ToCTUHMIIEL.

6.3. TlpuaumaTh mnocetuTeneii (He ABIAOMIMXCS
[Morpeburensmu ocTuHuIBl) B 1066, B Gape U B
pectopate. Ilo mnpocebe Iocreli ¢ oGoroauoro
coracus A IMMHHUCTpAIIH [ocTuHMIb! u
MPOsKMBAIOLLETO I'ocTs, paspeluaercs
(KpaTkoBpeMeHHO M 0Oe3 HamepeHWs MpPOXKWUBATh B
HOMeEpe) HAXOUThCS roceTuTeNissM B Homepe ¢ 09.00
1o 23.00 Ha ocHOBaHUM JOKYMEHTA,

5.4. The Guest is to familiarize him/herself with Fire Safety
procedures and Emergency evacuation plan available in
hallways of the Hotel as well as in each room. It is not
permitted to disable / violate the integrity of the elements of
the fire protection system of the Hotel, turn on the fire alarm
system in the absence of a fire hazard.

5.5. The Contractor recommends Guests turn off all
electronic devices when leaving the room; during cleaning,
the housekeeping service may turn off electronic devices to
comply with fire safety measures.

5.6. It is not permitted to dismantle window Penkid
restrictor (window safety lock) to open the window wide
open. The window lock is installed in your room according
to safety standards in a high-rise building. In order to
provide additional security, prevent accidents and
unauthorized smoking. In case of an urgent window access
requirement, one shall contact Front office manager and
sign an application form “Window access permission”.

5.7. The Contractor shall not be held liable for causing
damage to the health of the Guest in case of their consuming
poor-quality food purchased outside of the Hotel or from
third parties.

5.8. To ensure the safety of children, Guests are advised not
to leave children under the age of 14 in the hotel room and
at the premises of the Hotel without adult supervision.

5.9. The Guest is acknowledged and does not object to the
use of video and audio surveillance system in the public
areas of the Hotel. Photo and video recording by the
Guests/hotel visitors are not permitted without an
authorization by the Hotel authorities and can be applied for
in writing.

VI Guests are entitled to:

6.1. Receive necessary and reliable information about the
services provided in the Hotel and the pricelist, operation
times of the Hotel.

6.2. Move freely around public areas of the Hotel.

6.3. Accept visitors (not guests of the Hotel) in the lobby,
bar and restaurant. At the consent of the Hotel authorities a
Visitor may stay for a short time and without renting a room
at the Guest’s room between 9 am. to 11 p.m. providing
that his/her Identity is confirmed by the original document.



YAOCTOBEPAIOLICTO JIHYHOCTE MOCETHTEIA. [ocTh
J0/DKeH  JIMYHO  TOATBEPAMTL  corjlacHe  Ha
NOCELICHHE, BCTPETHB [IOCETHTEIA Y CTOHKH CTY>KOBI
npyuemMa H NnpeaocTaByue COOTBETCTBYIOILIHE
JAOKYMEHTBI.

[ToceTuresib MOKET HAXOAHTLCA B HOMEPE H
¢ 23.00 no 09.00 uCKIOYMTENBHO TIPH YCIIOBHH €ro
perucTpauMd B HOMepe rocTs M MpeloCTaBUB Ha
peCenilH JOKYMEHT, YAOCTOBEPSIOLIHI JTHYHOCTE (B
cllydae €C/M [MOACE/ICHHE TMO3BOJIAET KaTeropu:
Homepa H MaKCHMajbHOoe KOJIMYECTBO
npoxusarowmx [ocrelt B Homepe He Oyner
npesblieHo), 1ubo odopmiieHus apyroro Homepa
(npy HaIMYMK CBOJIHBIX HOMEPOB).

[locetuTen  MOKET  HAXOAMTLCA — HA
TEpPpPUTOpPUH OTens Oe3 apeHabl Homepa He Ooliee
JBEHA/ILIaTH 4acoB B JHEBHOE BpeMsl. Mcnob3oBaHHe
0011eCTBEHHBIX 30H OTeJIs B KaUeCTBe 3aj1a 03KM/IaHus
W JUId TIPOBEJCHHSA JIMYHBIX BCTPEY HE JOIYCKAeTCH.

B cinyyae  HapylwieHMs  JaHHOro  [paBuja,
aJIMMHHMCTpaLUs BIpaBe obparurbes B
NPaBOOXPaHHUTENbHBIE OPraHbl.

Haunblii  mopsnok  Tpebyercs s

BbIINOJIHEHHA }’CT&HOBHGHHOI‘:I 3aKOHOAATE/IbCTBOM
00s3aHHOCTH ["OCTHHHUILBI 1O PErucTpalu rpax;ian
no MeCTy ﬂpeﬁbIBaHHH, a4 TaKsKe Mcpa 0e30MacHOCTH.

6.4. bBecnnatHo nosnb3oBarbes yenyramu WI-FI B
Homepax, Dape, pectopaHe.

6.5. OOpawarbes ¢ NpeUIoKeHHEM M0 YJIyULUEHHIO
pabotel [Noctunuuel. Kanobel w/Man npeaioKeHus
Iocreit, noanexar o0A3aTeNbHOMY PacCMOTPEHHMIO
PYKOBOJICTBOM Hcenonuutens W/
COOTBETCTBYIOIIUX CIYXKO.

VII O6sizannocru Iocreii:

7.1. CoGmogars yctaHosieHHbl [ocTuHuuei
MOPAILOK NPOKHBAHHSA, MOpAIA0K OMJaThbl
[PEe0OCTABICHHBIX YCIYr W BHECEHHA [ENO3HTa 3a
JIOMOJIHUTENbHBIE YCITYTH.

7.2. Crporo cobnwogaTb MnpaBuia  TMOXKapHOR
0e30MacHOCTH, HE JOMYCKas BO3HHKHOBEHHS 04Yaros
nozkapa.

03HAKOMMTBCS C MJIaHOM 3BaKyallMH, PasMeLLEeHHbIM
B KOPHJOpE M B HOMEpE Ha Cly4ail BO3HUKHOBEHHS
4pe3BbIYalHON CHTYaLIMH.

7.3. He coznaBath yC/IOBHS W HE JOIYCKaTh aBapui
3JIeKTpoceTei, BOAO-TENIOCHAOKalOWMUX CEeTeH U
UHBIX TEXHHYECKHMX, HHIKEHEPHBIX
oGopynosanus ['ocTHHHLIBL

7.4. JlonyckaTb B 3aHHUMaeMoe€ KHMIIO€ MOMELEeHHE
pabOTHMKOB 3KCIUTyaTAallHOHHBIX OpraHu3alui |
npejacrasutesed agMuuucTpaudd [ocTuHMUBL 04
0CMOTpa TEXHHYECKOr0 H CAHHTAPHOIO COCTOAHHS
JKHJIOTO MOMELICHHUA, CAHHTAPHO-TEXHHYECKOIO H

CHCTEM H

A Visitor can stay in the room after 11 p.m. only if he/she
is registered in the Guest’s room as second Guest and
provided the reception with an identity document (if room
share is permitted by the room category and the maximum
number of guests staying in the room is not exceeded). or
can book an additional room (in case of availability).

A visitor can stay on the territory of the hotel without
renting a room for no more than twelve hours during the
day. The hotel's public areas are not allowed as a waiting
room or for personal meetings. In case of violation of this
rule, the administration has the right to contact law
enforcement agencies

This procedure is followed in accordance with the
Government Resolution of the Russian Federation July 17,
1995, No. 713 "On approval of Rules of Registration" and
to comply with safety measures

6.4. Use free WI-FI in the rooms, bar, restaurant.

6.5. Address with the suggestions how to improve the
work of the Hotel. Complaints and / or suggestions of the
Guests are subject to mandatory review by the management
of the Contractor and / or by relevant departments.

VII Guests are required to:

7.1. Observe Hotel policy and accommodation rules,
payment procedures of services provided and making a
deposit for additional services.

7.2. Observe Fire Safety rules that prevent the hazard of
fire occurrence, familiarize themselves with the evacuation
plan placed in the hallways and in the room in order to
follow the correct instructions in the event of an emergency
evacuation.

7.3. Do not create conditions and prevent accidents of
power grids, water supply and heat supply networks and
other technical, engineering systems and equipment of the
hotel.

7.4. Allow maintenance staff and the hotel authoritics to
inspect the technical and sanitary condition of the living
quarters, sanitary and other equipment located in the room,
as well as to perform the necessary repair and maintenance
work.



MHOTO 00OPYIOBAHHSA, HAXOMAIIErOCH B HEM, a TaKXKe
1S BBIMOJHEHMS HEOOXOMMUMBIX PEMOHTHBIX U
npogunakTHuecKkux pabor.

7.5. Tlpu BoisBaenun y locts wHpEKLMOHHOrO
3aboieBaHUss WIW TPU MOJO3PEHMHM Ha TaKoBOE
HeMeaaeHHo ocBoboauTh HoMep I"ocTuHHLEL (CT. 33
®3 No52 «O caHUTapHO-3MUIEMHOIOHYECKOM
Gnaronomyunu HaceneHus» ot 30.03.1999 r.).

7.6. Cobmogate 4McTOTY, OEpeiKHO OTHOCHTBCA K
MMYIIECTBY H 060py10BaHHIO, o0bexTam
fnaroycTpoiicTBa M 3€JeHbIM  HACAKIEHHAM
["ocTHHMILLBL

7.7. Bosmectuth yiuep0, B ciydae yTpaTbl HIIH
MOBPEKACHUS MMYIIIECTBA oCTHHULIBI,
npousonIeanero no BMHe ['0CTs MIIM 10 BHHE €ro
MoceTUTeNeld B COOTBETCTBHM C JIEHCTBYIOIINM
Pd. Pa3mep yiepba
omnpefienseTcs Mo 1IeHaM COIJIaCHO IpeHCKypaHTy,
VTBEp/KACHHOMY aaMuHucTpaumeit ['ocTuHMLbI.

7.8. He Gecrniokonts apyrux ["ocTeil, npoKUBatOMIMX
B ToctuHuue, coOmoaaTh THIIMHY W TOPAJOK B
Homepe, obllecTBEeHHBINH nopsaaok B ['ocTuHMILE.

7.9. ITons3oBaThes TEIEBU30PAMH,
pazgMONPUEMHHKAMH, MAarHUTO(OHAMH W APYrHMH
IPOMKOTOBOPAIIMMH ~ YCTPOMCTBAMHM  JIMILIL  TIPH
YCIOBHM YCTAHOB/IEHHWS! YPOBHA TIPOMKOCTH B
npeienax, He MEIIAOMIMX OPYTUM OTABIXAIOLIHM,
yBa)kaTh npasa Apyrux ["ocreii Ha OTABIX.

7.10. CBOEeBpEMEHHO H B MOJHOM 00BEME OTIAYUBATH
FOPOACKHE, MENKAYTOPOAHBIE H MEXyHapOAHbIE
Tene(pOHHBIE  MEpPEroBOpbl, a TaKkKe Jpyrue
NpeJoCTABIIEHHBIE HUCMOJHUTEIEM JOMOJTHHUTE/IBHBIC

3aKOHOIATENBECTBOM

VCIIYTH, He
BKIIOUEHHEIE B CTOHMOCTE HOMepa. B ciyuae
HECBOEBPEMEHHOI onuiatkl ['0cTEM CTOMMOCTH TaKHUX
ycnayr, OKa3aHHBIX ”CI'IOJTHHTG.TIEM, HX
npegocTaBICHUE npeKpaiiaeTcs ao MOMEHTA
MOJTHOrO norameHud 3aJ0JDKEHHOCTH.

7.11. Ilpu Bble3ge U3 [OCTHHHLEBI MPOM3BECTH
MOJTHBIH pacyeT 3a NMpoXKHBaHHE U MPEeaoCTaB/ICHHBIC
EMY MIaTHBIE YCIYI'H, ONMOBECTUTE allIMHHHUCTpATOpa
npueMa M pasMelleHHs O CBOEM BbIE3E H CAaTh KIHOY
OT HOMEpaA.

VIII I'ocTaMm 3anpemaercs:

8.1. HaxoauTtbecs B KWIBIX M OOIIECTBEHHBIX
NOMEIEHHAX TOCTHHHIBI ¢ )KMBOTHBIMH, €CJTH TaKOe
pasMEIICHUE HE COrjlacoBaHo C a}lMHHHCTpaI_[,HGH
TOCTHHMIIBI.

7.5. If the Guest is noted or suspected to be infected by an
infectious disease, he/she shall vacate the Room
immediately and seek medical assistance (In accordance
with Article 33 of the Federal Law No. 52 “On the sanitary
and epidemiological well-being of the population™ of
03.30.1999).

7.6. Maintain cleanliness of the room; take care of hotel's
property, equipment, amenities and green spaces.

7.7. To indemnify in case of loss or damage to the property
of the Hotel occurred due to the fault of the Guest or the
fault of visitors in accordance with the current legislation of
the Russian Federation. Damage charges are determined by
the price list approved by the hotel authorities.

7.8. Commit no nuisance, do not disturb other Guests, and
observe public order in the Hotel.

7.9. To use TVs, radio receivers, tape recorders and other
loud-speaking devices only on condition that the volume is
established within the limits that do not interfere with other
holidaymakers, respect the rights of other Guests to rest.

7.10. To pay in full and in timely manner local and
international telephone calls, as well as other additional
services provided by the Contractor not included in to the
Room Rate. In case of overdue payment for services
provided by the Contractor, the provision of services shall
be terminated until the full repayment is made.

7.11. Upon Check-out make a full payment for the
accommodation and the charged services provided, notify
the reception about your departure and hand over the Room
key.

VIII Guests are prohibited to:

i8.1. ITo keep animals in residential and public areas of the
hotel.



8.2. MeHsaTh MecTOpaconokeHue Mebenu B HOMepe,
JlenaTh M3MEHeHUWs B JIMHMU 3JIEKTPOINPOBOIKH,
NPOU3BOIWTL JIOOBIE JIpyrde HM3MEHEeHMs WM
YCTAHOBKY J1H000r0 A0MOIHUTEIBHOTO 000pYAOBaHNUS
B Homepe Oe3 coriacoBaHus € PYKOBOICTBOM
Henonnurens.

8.3. Micnonb30BaTh JUYHbIE 3JIEKTPONPUOOPBI, KpOMe
TEX, KOTOpBIE CJyMKaT [ JIHYHOH THTHEHBI
Ilorpeburens, nanpumep: 6putea, deH, Ul CYILIKH
BOJIOC, 3apsHOE YCTPOHCTBO I MOOMIIBHBIX
tenedoHoB, HOYTOYKOB, Jp.

8.4. [lepeaaBars KJ104YH OT HOMEPA [IOCETHTE/IAM HITH
HE3HAKOMBIM JIFOZISM.

8.5. Buocurb W HCMNONB30BaTH HA TEPPUTOPHUH

[ocTUHHULB razoBble GaJTOHBL,
2JIEKTPOHArpeBaTe/bHbIE rpubopsl,
BOCIUIAMEHSIOIMECS  JKMIKOCTH,  XPAaHUTb U
HEeCaHKLIMOHUPOBAHHO MCII0J1b30BATh

MUPOTEXHUUECKUE W3/, OpYHKHE, XHMHUYECKHUE,
PAaNMOAKTHBHBIC, TOKCHYHbIC BELIECTRA, PTYTh,
ropioYe-cMa304Hble MaTepHaslbl, ra3oBble OOJIOHBI H
NpoYHe OTacHeIe MPeaMeTH.

8.6. Ctuparb B Homepe ozaexay. [Ipu nHeobxoumocTu
crupku  [TotpeGuresnb  MOXET  BOCMOJIB30BAThCA
yeiayramu CTHPKH, ITIaKKH, KOTOpBIE
npejaocrtapnsores ['ocTuHULEH.

8.7. YnorpeOuate B pectopane u Gape ['ocTUHHLEI
HAaNMTKH W eay, KoTopbie ObuiM npuoOpeTeHbl 3a
npenenamu [OCTUHHLBL.

8.8. Kypure na Tteppuropun [ocTuHMIBI (B
YACTHOCTH — B HOMepax, Kopuaopax, audTax,
NECTHHYHBIX  KJeTKaX, OaJKoHaX,  Tyajerax,

pectopane, Gape, 1000H), B TOM YHCIE 3JEKTPOHHbBIE
curapetbl 1 1QOS, POD-cucTeMsl 1100BIX THIOB, a
TAKKe KaJlbsH; JKe4b APOMATHYECKUE CBEYN/TIaIOUKH,
OnaroBonus. B cinyvae ycTaHOBIEHHS COTPYIHHKAMH
[ocTuHMUBI (AKTOB KYPEHHS W/MJIH HCIOJb30BaHHA
apomaruyeckux cpeuvel/0aroBoHuil B HOMepe WU
MHBIX  nomeuwleHuax  [OCTHHMLEBL,  B3UMaeTcs
CTOMMOCTh ~ BO3MelleHWs  ymiepba  COrnacHo
NpeificKypaHTy  Ha  JOMOJHUTEIBbHYIO  YOOpKY,
YTBEPHKIACHHOMY  aJIMUHMCTpalMed  ['OCTHHHLIbI.
Ecin  dakr  kypeHus — 3aMKCHpPOBaH  NpH
TpeabIIyILEM MPOXKHBAHHH NOCTS, OTENlb OCTABI/IACM
3a co0oii mpaBo yaepxkats ¢ rocts genosut ot 2000-
5000 pyOGneit, npu cnenyiolem 3aesfie.

8.9. [Ilponocuts opykuMe B  OTellb  MOXKET
[lorpeburens, umeromMii MpaBO Ha HOLIEHHE H
xpaHeHue opyxus. 1o TpeboBaHHIO aIMMHUCTPALIMK
["ocTUHULIBI OH obs3aH NpeAoCTaBUTh
NOATBEPIKAAIOIINE TaKOE [PaBO JOKYMEHTBI.

8.10. Hapyware nokoii apyrux Ilorpebureneit
rOCTHHHYHBIX  ycayr mocie 23:00. B ciydvae
nepeceseHHs rocTs, BCISACTBHE XKaNoObl HA LIYM M3
apyroro Homepa rnocne 23:00, ¢ rocTs, HapyIIMBILETO
NOKOM, B3MMaeTcs IUlaTa 3a JOMOJIHMTEJIbHYIO
yOOpKy 1O  yTBEpXKACHHOMY aJAMHHHCTpauHel
["'ocTHHHUBI NpeHCKypaHTy.

8.2. Rearrange the furniture in the room, fix wiring, and
make any other changes or equipment installation in the
room without the consent of the Contractor.

8.3. Use personal electrical appliances other than those
that are used for the personal hygiene of the Guest, for
example: a razor, a hair dryer, a mobile phone charger, a
laptop charger, etc.

8.4. Hand over the Room key to visitors / unauthorized
persons

8.5. Bringing in and using gas cylinders, electric heating
devices, flammable liquids on the Hotel premises, storing
and unauthorized use of pyrotechnic products, weapons,
chemical, radioactive, toxic substances, mercury,
flammable and lubricating materials, gas cylinders and
other dangerous items.

8.6. Wash clothes in the hotel room. If necessary, the
Guests may use Laundry and Ironing services provided by
the Hotel.

8.7. Consume food and beverages at the Restaurant and bar
purchased outside of the Hotel and/or at the third parties.

8.8. Smoke cigarettes at the hotel's premises (precisely - in
rooms, hallways, elevators, staircases, balconies, toilets,
restaurant, bar, lobby) including electronic cigarettes and
IQOS, POD systems of all types, as well as hookahs, to bum
aroma candles, frankincense. If the fact of smoking
(including electronic cigarettes) /burning frankincense is
detected by the hotel's employees in the room or other
premises of the Hotel, the cost of damages is charged
according to the price list for additional cleaning approved
by the Hotel’s authorities. If the fact of smoking was
recorded at the previous stay of the guest, the hotel reserves
the right to withhold a deposit from the guest at the next
arrival. Amount of will be 2000-5000 rubbles.

8.9. Carry a weapon into the Hotel. The Consumer
authorized to carry and store weapon by the authorities shall
present weapon licence at the request of the Hotel’s staff.

8.10. Disturb other hotel customers after 23:00, wash and
dry personal items in the room, throw bottles and rubbish
out of the window, take linen, towels and equipment out of
the room. In case of relocation of the guest due to a
compliant about noise from another room after 11PM, the
guest who has disturbed the peace will be charged an
additional cleaning fee according to the hotel price list.



Henb3s cTMpaTh M CYLUIMTh JIMYHBIEC BEIIM B HOMEpE,
pBIGpacHIBaTh OYTHUTKH U MYCOP M3 OKHA, BLIHOCHTh
Oenbe, MOMOTEHLAa U HHBEHTaph W3 HOMepa.

8.11. TMpu napywenuu n. 8.10 [Npasun rocTuHMLB! K
ct.3.3. 3akona Kpacuonapckoro kpas ot 23.07.2003
N 608-K3 «0O6 aMHHHCTPATUBHEBIX
MPABOHAPYLIEHUSIX», @ UMEHHO THIIMHBI ¥ TIOKOA
rocteit Otens B HouHoe Bpems (¢ 23:00 no 07:00
Y4ACOB), OTENb MPEAYNpPEKAAET rOCTA O BO3MOXHOM
B3LICKAHMM HEYCTOMKH, TIOJyYeHHOH B Cly4ae
nepeceneHWss  ApyrMx  rocted  orens  (npH
MOCTYIUIEHUH 7Kano0bl H TPeOOBaHUH O NIEPECENICHHH)
B Apyrod HOMep, He COCEACTBYIOLIMH C HOMEpaMH
rocteid, kotopele HapywawoTr IlpaBuna. Pasmep
HEYCTOHKH COOTBETCTBYET oduumansHo-
onyGaukoBaHHOMY Tapudy cTOMMOCTH HOMepa 3a 1
CYTKM, JeWCTBylOlleMY Ha JaTy TfepecelieHus
OCTPAIABIINX OT IIyMa rOCTEH.

B cny4ae, ecnm Iym MCXOIUT oT
HEeCOBEPLLUEHHOIETHHX roctei oTens,
OTBETCTBEHHOCTD 3a BBITLIATY HEYCTOMKH
MePEeHOCHTCA Ha COTIPOROXK/IAIOLIErO

(COmpoBOXKIAOIMX) JAHHBIX TOCTell (poauTenei,
OMEeKyHa, PYKOBOAUTEJIS TPYINbL U T.J1.).

IX O6si3annocT ['ocTHHHIBI:

9.1. OBecnieunTh pa3MerienHe B MyOJIUUHOM MeCTE:
MpaBAl  MPEAOCTABICHUA TOCTHHHYHBIX  YCIYT,
npeicKypaHTa Ha  TPENOCTaBIAEMbIe  YCIIYTH,
cpeieHuit 0 paboTe pa3MellleHHBIX B TOCTHHHLE
TOYEK NMATAHUA.

9.2. Undopmuporare ['ocTeli npu perucTpauuu o
NpejocTapIACMbIX OCHOBHBIX H JAOMOJIHHTEJIBHBIX
yenyrax, opme ¥ nopsjike ux oriaThl.

9.3. OGecnieyuTh TMpenoCTaBleHHE MPOKHUBAIOLUM
JIOMOJTHUTENTLHRIX TIATHBIX YCIYT B COOTBETCTBUM €
YTBEPKIEeHHBIM MPEeHCKYPaHTOM.

9.4. lNpenocraBuTe no nepromy Tpeboranurw Tocts
«KHMTY OT3BIBOB M IPE/IOKEHHHY

9.5. Paccmarpusats TpeboBanus u xano0sr ['ocreit B
NopsJiKe, YyCTAHOBJIEHHOM 3aKoHOoaTeIbeTBOM PP

X IIpasa INoctuanns::

10.1. Angmunuctpaums [ocTHHMIIBL OcTaBnseT 3a
co00if mpaBo mocemeHus HoMepa 6e3 cornacoBaHus ¢
["ocTem B ciiyuyae 3a7bIMIIEHHs, TI0XKapa, 3aTOMJIEHHS,
a Takke B ciyvae HapyuleHus [‘octeM HacTosLero
NopAaKa TpOKUBaHHA, ODIIECTBEHHOrO MOpAJKA,
nopsika noab30BaHust ObITOBLIMU MpUOOpaMH.

10.2. ToctuHuLa Brpape TIPOM3BECTH 3aMEHY
npenaocrarneHHoro [ocTio HOMepa WIM MecTa B
lNoctunuile w  TpeboBaTh  He3zaMeUTHTENTLHOTO
ocBOOOXKIEHHS ~ paHee  3aHMMaeMoro  [octem
NOMEIIEHUs B cllyyae BBISBIEHUS HeoOXO0JMMOCTH
OCYLIECTBICHHUA B 3aHUMaeMbIX ['ocTeM noMemennax
HKCTPEHHBIX PEMOHTHBIX, CaHMTapHO-
OMMAEMHUOMONMYECKUX M WHBIX  MEPONPHATHH,
HaMpap/ieHHbIX Ha yCTpaHeHHWe MPUUKH, CO3AI0IINX

It is forbidden to wash and dry personal items in the room,
throw bottles and garbage out the window, or take linens,
towels, and equipment out of the room.

8.11. In case of violation of violation of paragraph 8.10 of
the Hotel Rules and Art. 3.3. of the Law of Krasnodar Krai
dated 23.07.2003 N 608-KZ "On Administrative Offenses",
namely the peace and quiet of Hotel guests at night (from
23:00 to 07:00), the hotel warns the guest of the possible
collection of a penalty received in the event of relocation of
other hotel guests (upon receipt of a complaint and a
demand for relocation) to another room not adjacent to the
rooms of guests who violate the Rules. The amount of the
penalty corresponds to the officially published rate of a
room for 1 day, valid on the date of relocation of guests
affected by the noise.

If the noise comes from minor hotel guests, responsibility
for paying the penalty is transferred to the accompanying
person(s) of these guests (parents, guardian, group leader,
etc.).

IX Contractor is required to:

9.1. Provide complete information on Hotel’s policy and
accommodation rules, hotel services and their operating
hours, price list for the services provided.

9.2, Upon Check-in inform the Guests about services
included into to Room rate and additionally charged
services, methods of payment.

9.3. Provide additionally charged services in accordance
with the approved price list.

9.4. Provide upon the Guest's first demand a "Book of
Feedback and Suggestions"

9.5. Consider the requirements and complaints of the
Guests in the manner regulated by the legislation of the
Russian Federation

X Contractor is entitled to:

10.1. Enter the room without the consent of the Guest in
case of smoke, fire, flooding, as well as in case public order
violation, misuse of household appliances.

10.2. The Hotel has the right to replace the room or bed
provided to the Guest in the Hotel and to demand immediate
vacancy of the premises previously occupied by the Guest
in the event that it is determined that it is necessary to carry
out emergency repairs, sanitary-epidemiological and other
measures in the premises occupied by the Guest, aimed at
eliminating the causes that create a threat or hinder their
normal (high-quality and safe) use.



yrpo3y WM TpenaTCTBYIOIMX HX HOPMATLHOMY
(KayecTBeHHOMY W 0e30MacHOMY) HCIOTB30BAHHIO.
10.3. AqMHHHUCTPALIHS MMEET NPaBO OTKa3aTh [ 0cTIo
B [IPE/IOCTABJIEHHHN YC/IYT NPOKHBAHHSA, a TAKKE
JIOCPOYHO pacTOpruyTh faoroeop ¢ l'octem B
OJIHOCTOPOHHEM IOPAJKE H BbICETHTh ['0cTa 13
FOCTHHHLBI B ClTyYasax HapylieHHs HAaCcTOALLHX
[lpaBun, HeCBOEBPEMEHHOM OMIATHI 3a MPOKUBAHUE
M TIPEIOCTABICHHbBIC 10TIOTHATE/IbHBIC YCIYTH,
[pOSIBNIEHHA CO CTOPOHBI [ OCTSA B OTHOLLEHHH
NEPCOHa/a H APYrHX OTABIXAIOLUIHX arPeCCHH HITH
JAEHCTBUH, YrposKalolHX 0€30MaCHOCTH 310pOBbS
WJIH UMYLLECTBA APYIrHX JIHLL, 33 aMOpasibHOe
MOBE/ICHUE, KOTOPOE NPOTHBOPEUYHT OO ILIENPUHATEIM
NpeACTaBJACHHUAM O pa3yMHOM H JOCTOHHOM
MOBECHHH, KaK TO: HaCWJIKe, rpybocThb U
0CKOpOJIeHHEe COTPYAHHUKOB FOCTHHHLIbI K €€
MOCTOAJIBLEB, XyJMIAHCTBO, Ype3MepHOe
ynorpelieHne CHUPTHBIX HAITMTKOB, HEOCTOMHOE
MOBEACHHE B OOLIECTBEHHBIX MECTAX, HAXOKICHHE B
IpA3HOM, NavKarolLei oaexae 1 ap.

[Ipu BeicesieHrun rocTs 0053aH OMIATUTSL (PAKTHUYECKH
OKa3aHHble €My YCIYIM B COOTBETCTBMH C
NpeicKypaHTOM.

10.4. AaiMHUHHCTpaLMA HMEET NpaBo oTkasath [0cTio
B TOCEJICHUM B ciay4ae, ecid ['0CThb HaxoauTcs B
AJIKOrOILHOM WJIM HAPKOTUYECKOM OMbSHEHHH.

10.5. B cnyuae uHcTeueHMs CpoKa NpPOXKHBAHMA
[lotpeGurens B TOCTHHHLE T@pH  OTCYTCTBHH
[lorpeburens no Mecty npoxueanus (eciau
NPOJKHBAHKE HE MPOUICHO M HE OILIAYEHO B CPOK),
aJIMUHHUCTpaLMs ['OCTHHMLBI BIpaBe YBEJIOMHTH
NPaBOOXPAHHUTEIIbHBIE OPraHbl, CO31aTh KOMHUCCHIO U
C/€aTh ONMKUCh UMYLLECTBA, HAXOASMILIErOCS B HOMEPE
orcyrerBytoutero Ilorpeburens, ocobonuts Homep.
Marepuanbible  LIEHHOCTH B BHAE  JIGHEXKHBIX
Cpe/ICTB,  APAroueHHbIX  METa/JIOB,  LIEHHbBIX
JIOKYMEHTOB, aAMHHHCTPALIMS FOCTHHHLIBL [TOMELLAET
Ha OecnyatHoe XpaHeHHe B CceH(OBYIO AueiKy,
HAXOJMILLYIOCA B Cly>KO€ npHema W pa3MelleHns,
OCTA/IbHbIE BELLM MOMEILA0TCA B Kamepy 3a0bIThIX U
Hai1eHHbIX Belllei ToOCTHHHLEL.

XI Iopsiaok paspemennsi CHOPoB:

11.1. Tlpu paspewieHUH KOH(IMKTHBIX CHUTYyaLHi
['0CTb M rocTHHULA PYKOBOACTBYIOTCA 3akoHoMm PO
«0O 3awmre npas notpeOuTeNeld U MOCTAHOBIEHHEM
[Ipasutenscra or 18 HoabGps 2020 r. Ne 1853 «O6
VTBEPIKACHHH

NpaBuil  MPEAOCTAB/IEHHUS TOCTHHHYHBIX
Poccuiickoii Menepauum».

3akaszuuk Brpase B Ji000e Bpems OTKa3aTbCAd OT
UCTIONIHEHHMS  [0roBOopa TMpH  YCJIOBMU  OIUIAThI
MCTIOJIHUTEMO  (DAKTHHECKHM  MOHECEHHbIX UM
pacxomnos.
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10.3. Refuse the Guest services, as well as termination of
the Agreement with the Guest in sole discretion and to evict
the Guest from the hotel in case of violation of these Rules,
late payment for accommodation and additional services
provided, acts of violence or aggression towards personnel
or other guests or any other actions that threaten the health
and safety or property of others, immoral behaviour, which
contradicts the concept of reasonable and good behaviour,
such as: violence, rudeness and insulting the hotel staff and
its guests, hooliganism, excessive consumption of alcoholic
beverages, indecent behaviour in public arias, being in dirty
clothes, etc.

Upon check-out, the guest is obliged to pay for the services
actually rendered to him in accordance with the price list.

10.4. Reserve the right to refuse the Guest entry and
accommodation if the Guest is under the influence of drink
or drugs.

10.5. Evict the Guest if he/she overstays beyond the dates
specified in the reservation contract and not present in the
room occupied (subject to Reservation extension and timely
payment), to notify local law- enforcement department, set
up a commission and carry out an inventory check of the
Guest’s belongings. Valuables like cash, jewellery,
documents are placed to safe deposit box located in the
reception, clothes and other belongings are placed to Lost
& Found storage.

XI Dispute Resolution Procedure:

11.1. In the event of a dispute Guest and Contractor shall be
governed by Government Resolution of the Russian
Federation No. 1085 of the 9" of October, 2015 “On
approval of Rules of hotel services in the Russian
Federation” and the Russian Federation Federal Law No.
2300-1 of 7% February, 1992 “On Protection of Consumer
Rights". The Consumer is entitled to terminate the Contract
at any time subject to Payment to the Contractor for the
expenses incurred.



11.2. B ciyuae BO3HMKHOBEHUS KAKUX-TMO0 CIOPHBIX
BOTIPOCOB OTHOCHMTEBHO KaueCTBa OGCTYKUBAHHS,
obe CTOPOHBI OOKHBI CTPEMHUTHCH K paspelicHHO
porpoca Ha mecte. Ecnn mpoGriema HE MOXKET ObITE
paspemrena Ha mecte, ['0CTh JI0/DKEH U3NI0KUTH CBOU
fpeTeH3uH B mUChMeHHOH Qopwme. HepbinonHerne
JAaHHOrO YCJIOBHS MOYKET JIOXKUTHCS OCHOBAHHEM U
MOJHOTO WIAM  YacTMYHOro  OTKasa B €€
VAOBNETBOPEHHH.

11.3. KHura oT36IBOB ¥ NPE/UIOKECHHNA HAXOAHUTCS B
Otzene mpuema W pasMmenieHus B CBOOOAHOM
AOCTYTIE.

11.4. Tpe6osaHus M xanoObl pacCMaTPUBAKOTCA B
MopsA/IKe, YCTAHOBJIEHHOM 3aKOHOIaTeIbeTBOM PD.
11.5. Kourtpons 3a cOOMIOJEHUEM HACTOAIIMX
[MpaBun  ocyulecTBAsETCs B COOTBETCTBHM  C
3aKOHOAATENLCTBOM  (ellepalbHbIMU  OpraHamH
UCMOJIHUTENBHOM  BracTd B Openenax — HX
KOMTIETEHIIHH.

11.2 In case of any disputes regarding the quality of service,
both parties shall attempt to resolve the dispute amicably on
the spot. In the event the dispute cannot be settled on the
spot, the Guest shall present

a claim in writing. Failure to comply with this condition
may form the basis for full or partial refusal to satisfy the
claim.

11.3. The Customer Feedback and suggestions book is at
free access at Reception desk.

11.4. Claims and complaints are governed in accordance
with the Law of the Russian Federation.

11.5. Control over compliance with these Rules is carried
out in accordance with the Law in force by the Federal
Authorities within their jurisdiction.



