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Rules for the Provision of Services at the
«Adagio Moscow Kievskaya 4* Hotel»

1. GENERAL RULES.

These Rules govern the relationship between
Consumers, i.e., individuals who intend to book or
purchase, or who are booking, purchasing, and/or
using the Hotel's services solely for personal, family,
household, business, or other needs not related to
commercial activities on the Hotel's premises, and
the Contractor — Belcom Communication LLC (Tax
ID No. 7730112133, Primary State Registration
Number (OGRN) 1027739661971 dated December
2, 2002), operating the Novotel Adagio Ibis Moscow
Kievskaya hotel complex located at: 121059,
Moscow, Kievskaya Street, Building 2, which
provides Hotel services, including restaurant
services, to Consumers.

1.1. The present Regulations have been developed
in accordance with the Civil Code of the Russian
Federation, the Law of the Russian Federation "On
Protection of Consumer Rights" No. 2300-1 of
February 7, 1992 (as amended by Federal Law No.
2-FL of January 9, 1996, No. 212-FL of December
17, 1999, No. 196-FL of December 30, 2001, No.
122-FL of August 22, 2004, No. 127-FL of November
2,2004, No. 171-FL of December 21, 2004, No. 140-
FL of July 27, 2006, No. 160-FL of October 16, 2006,
No. 234-FL of October 25, 2007, No. 160-FL of July
23, 2008, No. 121-FL of June 3, 2009, No. 261-FL of
November 23, 2009, No. 162-FL of June 27, 2011,
No. 242-FL of July 18, 2011, No. 93-FL of June 25,
2012, No. 133-FL of July 28, 2012, No. 185-FL of
July 2, 2013, No. 112-FL of May 5, 2014, No. 363-FL
of December 21, 2013, No. 233-FL of July 13, 2015,
No. 265-FL of July 3, 2016), the Federal Law "On the
Fundamentals of Tourism in the Russian
Federation", the Resolution of the Government of the
Russian Federation No. 1853 of November 18, 2020
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lMpaBuna npegoctaeneHua ycnyr B FloctuHuue
«Apaxuo MockBa Kuesckas 4*»

1. OBLWME NONOXXEHUA.

Hactosiwue [paeuna perynupyloT OTHOLUEHUS
Mexay MNoTtpebutensvu, T.E. rpagaHamu,
UMEILUMIN HaMEPEHUs 3akasaTb unu npuobpecTn,
nubo 3akasbiBawWMmMK, npuobpeTtaowmnmm 1 (unu)
Ucnonb3yoLWwmnmMm yenyru FOCTUHULBI UCKNIOYUTENBHO
ANS NIUYHBIX, CEMERHBIX, 4OMAaLLHWX, AENOBbIX U UHbIX
HY)>XA, HE  CBRA3aHHbIX C  OCYL|ECTBMEHMEM
npeanpuHUMaTENbCKOW AESATENBHOCTH Ha
Tepputopun MocTUHUUBI, U McnonHuTenem — 000
«benkom KommyHukeinwx» (MHH 7730112133, OI'PH
1027739661971 ot 2 gekabpsa 2002 r.) MOCTUHNYHbINA
komnnekc Hoeotens Agaxuno M6uc Mocksa Kuesckas,
pacronoxeHHom no agpecy: 121059, r. Mockea, yn.
Kueeckasi, 4. 2, KOTOpbIA OKasblBAeT ycnyru
locTuHWULI ¢ pecTopaHamu MoTtpebutensm.

1.1. MNopsgok npoxusaHus B [OCTUMHUUE «ALaXWO
Mockea KueBckasi» paspaboTaH B COOTBETCTBUU C
paxaaHckum kogekcom PO, 3akoHom PO «O 3awmTe
npae notpebutenen» N 2300-1 ot 7 deBpanga 1992
rona (B pea. ®enepanbHbix 3akoHos oT 09.01.1996 N
Z2-03, 0T 17.12.1999 N 212-93, 01 30.12.2001 N 196-
®3, or 22.08.2004 N 122-®3, ot 02.11.2004 N 127-
@3, o1 21.12.2004 N 171-3, ot 27.07.2006 N 140-
®3, or 16.10.2006 N 160-$3, or 25.10.2007 N 234-
@3, or 23.07.2008 N 160-®3, ot 03.06.2009 N 121-
®3, ot 23.11.2009 N 261 ®3, ot 27.06.2011 N 162-
@3, oT 18.07.2011 oT 242-93, ot 25.06.2012 N 93-
®3, ot 28.07.2012 N 133-93, ot 02.07.2013 N 185-
@3, ot 05.05.2014 N 112-93, ot 21.12.2013 N 363-
®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-
®8), d3 «O6 ocHoBax TYpPUCTCKOW OEATENLHOCTU B
Poccuinickoin  degepauumn» " [NocTaHoBNEHWsA
Mpasutensctea P® ot 18.11.2020 N 1853 "O6
yTBepKaeHun NpaBun NnpenocTaBneHnsa roCTUHUYHBIX
ycnyr B Poccuiickoii Pegepaunmn, degepansHoro
3akoHa ot 27.07.2006 Ne152-d3 «O nepcoHanbHbix
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"On Approval of the Rules for the Provision of Hotel
Services in the Russian Federation", the Federal
Law No. 152-FL of July 27, 2006 "On Personal
Data", the Federal Law No. 15-FL of February 23,
2013 "On Protecting the Health of Citizens from the
Effects of Secondhand Tobacco Smoke and the
Consequences of Tobacco Consumption”, the
Federal Law No. 109-FL of July 18, 2006 "On
Migration Registration of Foreign Nationals and
Stateless Persons in the Russian Federation", the
Federal Law No. 472-FL of December 29, 2020 "On
Restrictions on the Circulation of Nitrous Oxide in the
Russian Federation", the Resolution of the
Government of the Russian Federation No. 1860 of
November 18, 2020 "On Approval of the Regulations
on Hotel Classification”, the Resolution of the
Government of the Russian Federation No. 713 of
July 17, 1995 "On Approval of the Rules for
Registration and Deregistration of Citizens of the
Russian Federation at Places of Temporary and
Permanent Residence Within the Russian
Federation, and the List of Persons Responsible for
Submitting Documents to Registration Authorities",
and the Resolution of the Government of the Russian
Federation No. 9 of January 15, 2007 "On the
Procedure for Migration Registration of Foreign
Nationals and Stateless Persons in the Russian
Federation", which regulate the legal relations
between contractors and consumers, including in the
field of hotel services, and constitute an internal
corporate regulatory document governing the
operations of the Hotel.

1.2. Every hotel room contains a fire evacuation plan
and emergency procedures for other critical
situations.

1.3. Key Terms Used in These Regulations:

» "Hotel" — A property complex (including part of a
building, equipment, and other assets)
intended for the provision of services.

e "Room" — A space within the hotel, consisting of

one or multiple rooms, furnished in
compliance with the hotel's standards and a
specific category, and designed to

accommodate one or more guests.

* "Room Rate" — The cost of the minimum set of
hotel services and any additional related
services, as determined by the Contractor,
offered at a fixed price.

e "Contractor" — A legal entity, regardless of its
legal structure, that provides hotel services
to the Consumer,

o "Consumer" (Guest) — An individual who intends
to book, books, or uses services for
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AaHHbIx», PegepanbHoro 3akoHa ot 23.02.2013 Ne15-
®3 «O6 oxpaHe 340p0BbLS rpaxgaH OT BO34elcTBusA
okpyxatouwero TabayHoro AbiMa  nocneacTeri
notpebnexHuns tabaka», degepanbHOro 3akoHa oOT
18.07.2006 Ne109 «O murpauvoHHoM y4yeTe
WHOCTPaHHbIX rpaxkgaH U nuy 6e3 rpaxpgaHcTBa B

Pb», &3 or 29122020 r. N 472-d3 «0O6
orpaHunyeHun obopota 3akuckm aszota B Pdy»,
MNMocTaHoBNeHMA MNpaBuTenbLCTBA Poccuiickoit
degepayun ot 18 Hosbps 2020 r. Ne 1860 «0O6
yTBepxaeHun [MonoxeHus o  knaccudukayum
rOCTUHULY, MoctaHoenenus [paButenscTea

Poccuiickoin ®epepaunn ot 17 uona 1995 r. N713
"O6 yteepxaeHuu [MpaeBun perncTpauum U CHATURA
rpaxkgaH Poccuitckoit degepaunu c
perncTpaumoHHOro y4erta no Mmecty npebbisaHus 1 no
MECTYy kuTenbcTBa B npegenax Poccuiickoi
defgepaumMm U NepedHs nuuy, OTBETCTBEHHbIX 3a
npuem W nepefadvyy B opraHbl PerucTpauyMoHHOro
ydyeTa [OOKYMEHTOB AN perucrpauum M CHATMA C
perucTpaumMoHHoro y4yeta rpawgaH Poccuiickon
®epepayun no mecty npebbiBaHUs W MO MeECTy
XUTENbCTBa B npefenax Poccuiickoin degepayunn”,
INocTaHoBnEHUS MNpasutenbcTea Poccuiickoi
®epepaumm ot 15 aHeaps 2007 r. N 9 "O nopsake
OCYLECTBNEHUS MUTPaLMOHHOro y4eTa MHOCTPaHHbIX
rpaxgad v nuy 6e3 rpawpaHctea B Poccuiickon
dPepepauyun’  perynupyrowiumMmn  NpPasoOTHOLLUEHWSA
Mexgy ucnonHutensMmu U notpebutenamu  —
rpa)gaHamu, B TOM Yucrne B cdepe npefocTaBneHus
FOCTUHWYHBIX YCNYr, W SABMSETCA KOPNOpaTUBHbLIM
HOPMaTWBHbIM aKTom, pernameHTUpYoLLUM
BHYTPEHHIOW AeATENbHOCTb OCTUHULbI.

1.2. B kaxgom rocTUHUYHOM HOMEpPE HaxoauTCs nnaH
aBaKyauuu npu noxape W OpYyrux 4pessblyaiHbix
cUTyaymsix.

1.3.  OcCHOBHble MOHATUS,

HacToawmx [NpaBunax:

= «locTuHnuar» — MMyLECTBEHHDBIN KOMNNEKG (HacTb
3aaHus, obopyaoBaHue W MHOE UMYLLECTBO),
npegHa3Ha4yeHHblid ANS NPeaoCTaBNeHus yCnyr;

e «Homep» - nomeleHune, pacnonoXeHHoe B O4HOM
unu HECKOMbKNX KOMHaTax FOCTUHULbI,
obopynoBaHHOE B COOTBETCTBUM C TpeboraHusaMN,
npeabABnAeMbiMi B FOCTWHULE W HOMeEpy
onpeaeneHHol KaTeropuu, W paccyMTaHHOE Ha
OfHO WITN HECKOMNbLKO MECT,;

e «lleHa Homepa» - CTOMMOCTb MUHUMAaNbLHOrO
Habopa rOCTUHWYHOM yenyru " WHbIX
COMyTCTBYIOLWMX ycnyr, OnpefeneHHbIx
UCMONHUTENEM, OKa3biBAEMbIX 32 EAVHYHO LEHY;

e «WcnonHutens» - ropugnyeckoe nnuo,
He3aBUCUMO  OT  OpraHu3auMoOHHO-NPaBOBOM

ucnonesyemblie B

OTeAb Asaxuo Mockea Knueackan
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personal, family, household, business, or
other needs unrelated to commercial
activities within the Hotel.

e "Personal Data" — The Consumer's personal
information provided during the check-in
Process.

e "Data’ — Any other information about the
Consumer (not classified as Personal Data).

e "Reservation” — The allocation of a room to the
Consumer under the terms specified in the
Consumer's or client's request and
confirmed by the Contractor.

e "Guaranteed Reservation" - A reservation
secured by full or partial prepayment or a
reservation with a payment guarantee via
bank transfer within a specified period.

« "Non-Guaranteed Reservation" — A reservation
without prepayment or a payment guarantee
within a specified period.

2. PROCEDURE FOR HOTEL CHECK-IN AND
PAYMENT METHODS.

2.1. The Hotel operates 24/7. The room is provided
to the Guest upon full payment of the room rate and
submission of the required set of documents.

In accordance with the Decree of the Government of
the Russian Federation No. 1853 dated November
18, 2020 "On Approval of the Rules for the Provision
of Hotel Services in the Russian Federation" (as
amended by Decree of the Government of the
Russian Federation No. 1668 dated October 27,
2025), check-in to the Hotel is carried out upon
presentation of:
« passport of a citizen of the Russian Federation
certifying the identity of a citizen of the Russian
Federation on the territory of the Russian
Federation;
« passport of a citizen of the USSR certifying the
identity of a citizen of the Russian Federation, until
its replacement within the established period with a
passport of a citizen of the Russian Federation;
* birth certificate - for a person under 14 years of age;
passport of a citizen of the Russian Federation
identifying the citizen of the Russian Federation
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hopmbl, npegocraensillee notpeburtenio
FOCTUHUYHBIE YCNYIIA.

«MoTpebutens» (Mo0CTk) — rpamaaHuH, NMeroLLni
HamepeHwe 3aKkasaTb, 3aKkasblBalWWA  Unu
MCMONb3YIOWMIA yCnyr ANA NUYHBIX, CEMENHBbIX,
AOMaLLUHWX, AENOBbLIX N UHbIX HYXKA, HE CBA3AHHbIX
C  OCyWecTBReHUWEeM  npeanpuHUMATENbCKON
AEATEenbHOCTU Ha TeppuTopum MOCTUHWLDI.
«lMepcoHanbHble AaHHble» — nepcoHanbHble
AaHHble [oTpebutens, koTopble [loTpebutens
npegocTasnsaeT 0 cebe B npouecce oopmeHns
NPOXUBAHUS.

«[JaHHble» — uHble AaHHble o [MoTpebutene (He
BXOASLYME B NOHSATUE NepcoHanbHbIX 4aHHBIX).
«BpoHupoBaHue» - 3aKkpenneHune 3a
Motpebutenem Homepa B [OCTMHMUE Ha
YyCnoBusx, onpeaeneHHblx 3asekoit MNorpebutens
UK 3aKkasyuka v NoATBEPKAEHWEM 3TOI 3a8BKK CO
cTopoHbl McnonHutens.

«lapaHTuposaHHoe BpoHuposaHue» -
BpoHupoBaHwe C npeaBapuTenbHOW  MOMHOW
/qacTnyHoW onnaton ycnyr unn bpoHuposaHue C
rapaHTnei onnarel no 6e3HanuyYHoOMy pacdeTy B
onpeaeneHHble CPoKu.

«HerapaHTupoBaHHOe BpoHuposaHue» -
BpoHupoBaHue 6Ge3 npeaBapuTenbHoW onnatbl
ycnyr unu bpoHuposaHue 6e3 rapaHTum onnatbl B
ONpeAeneHHLIE CPOKN.

2. NOPAOOK O®OPMIEHUA MNPOXWBAHWA B
FOCTUHWLE N @OPMA OMNATbI YCIIYT.

2.1. Pexum paboTbl [OCTUHMLBI — KPYrNOCYTOUYHbINA.
Homep npepoctasnsertcs ['ocTio Npu nonHow onnare
CTOUMOCTH
HeobxoaAWMOro KOMNNeKTa 4OKYMEHTOB.

HOMEpa W nNpu  NpPeaocTaBleHnn

CornacHo lNoctaHoeneHuo NpaeuTtenscrea P& ot

18.11.2020 N 1853 "O6 yreepxaeHun [lpasun
NpeAoCcTaBnNeHns roCTUHUYHbBIX ycnyr B Poccuidckoi
depgepaynn” (B
MNpasutenbctBa P® or 27.10.2025 Ne 1668)

pegaxkummn MocTaHoeneHna

3aceneHue B FOCTMHMLW npon3BoanTCH npwn
npeaasneHnn.
e nacnopta rpa)xaaHuHa Poccuiickoin

denepaynu, yAOCTOBEPSIOWErO NUYHOCTb
rpaxgadvHa  Poccuitickon Pepepaunmn  Ha
Tepputopuu Poccuinckoin Peaepaunm;

e nacnopta rpaxgaHuHa CCCP,
YAOCTOBEPSAKOLErC NUYHOCTbL rpaxgaHuHa
Poccuiickon depepaummn, A0 3aMeHbl €ro B
yCTaHOBMNEHHbI CpOK Ha nacnopt
rpaxaaHuHa Poccuiickoih degepaunu;

e CBWAETENbLCTBA O POXAEHWUW - OANS NUUa, HE
pocturwero 14-neTHero Bo3pacra;

e nacnopTta rpaxgaHuHa Poccuiickoi
degepauymn, yaoOCTOBEPSIOLEro NUYHOCTb

Orvess Asaswus Mockea Kueackan
Hotel Adagic Moscow Kievskaya

121059 Pocc

T: +7{495)
000 (BEAKOM KOMMYHUKERLLIHY) - UHH 7730112133 / KNI
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outside the Russian Federation (international
passport);
* temporary identity card of a citizen of the Russian
Federation;
= passport of a foreign citizen or other document
established by federal law or recognized in
accordance with an international treaty of the
Russian Federation as a document certifying the
identity of a foreign citizen;
» document issued by a foreign state and recognized
in accordance with an international treaty of the
Russian Federation as a document certifying the
identity of a stateless person;
* temporary residence permit of a stateless person;
+ residence permit of a stateless person.
document of a serviceman of the Russian
Federation identifying their identity — during the
period of mobilization, martial law, and wartime; as
of today, such documents also include:

«Military service identity card;

*Military 1D (or: Military service record book).
« driver's license (if the guest does not have any
other identity documents).

Children under 14 years of age staying at the hotel
without parents must be accompanied by adults with
notarized parental consent.

Check-in of minor citizens who have reached 14

years of age in the absence of their legal
representatives is carried out on the basis of identity

documents of the minor, provided that notarized
consent of the legal representatives (one of them) is
submitted.

Check-in of foreign citizens is carried out upon
presentation of a passport for each checking-in
Guest, migration card, valid visa (if required) or other
document confirming the right to stay in the Russian
Federation and temporary registration form in case
of stay in the territory of the Russian Federation for
more than 7 working days.

Upon check-in, the Guest also fills out a guest
registration card, thereby confirming the accuracy of
the information about themselves and agreeing to
the Rules of Stay.
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rpaxgaHuHa Poccuiickoin Pepepauumn  3a

npeaenamu Poccuiickoi depepaumm
(sarpaHnacnoprta);
e BPEMEHHOro  YAOCTOBEPEHWS  NWYHOCTU

rpaxaaHuHa Poccuiickon ®egepauun,
nacnopta WHOCTPaHHOro rpaxgaHuHa nubo
MHOro OOKYMEHTa, yCTaHOBNEHHOTO
egepanbHbIM 3aKOHOM UMK NPU3HAHHOTO B
COOTBETCTBUU C MEXAYHAPOAHbIM AOrOBOPOM
Poccuinickon  depepaumm B KayecTse
AOKYMeHTa, YAOCTOBEPSAIOWErO JUMYHOCTb
WHOCTPAHHOIO rpaKAaHnHa;

OOKYyMeHTa, BblgaHHOro MHOCTPaHHbIM
rocyaapcTsom " npw3HaBaemoro B
COOTBETCTBMW C MEXAYHAPOAHbIM JOrOBOPOM
Poccuitickon  ®epepaunm B KadecTse
AOKYMEHTa, YAOCTOBEPSIOLLErD JIMYHOCTb
nuua Bes rpaxaaHcTea;

paspelleHnss Ha BPEMEHHOE MNpOXWBaHue
nuua 6e3 rpaxgaHcTea;

BUOA Ha XKUTENbCTBO Nuua 6e3 rpaxxgaHcTea.
AOKYMeHTa yA0CTOBEPAIOLEro NMMYHOCTb
BOeHHoCcnyxaLwero P® — B nepuog
MoBunu3auun, BOEHHOrO NOMOXKEHUS W
BOEHHOrO BPEMEHW, NPX 3TOM TaKUMM
AOKYMEHTaMW Ha CEroaHALLHUA AEHb
ABNAKTCH B TOM YUCNe;
YpocTtoBepeHue
BOEHHOCYKALLETO;
BoeHHbIn Buner.
BOAWUTENBCKOrO YAOCTOBEPEHNSA (Npu
OTCYTCTBUU Y FOCTH UHbIX AOKYMEHTOB,
YAOCTOBEPSAIOLUMX NIMYHOCTD).

NUYHOCTK

HOetn po 14 net, npoxueawwme B oTene bGea

poguTenei, [AOmMKHbl OblITb B CONPOBOXAEHMM
B3pOCNbIX, WMEWLWMUX HOTapuanbHO 3aBepeHHoe
cornacue pogurtenen.

3aceneHne  HECOBEPLUEHHONETHUX  rpaxgaH,
pocturwmx 14-neTHero Boapacta B OTCYTCTBME
HaxoxaeHus psaom c HUMMK 3aKOHHbIX
npeacrasuTeneil OCYLECTBMSETCA Ha OCHOBaHWUW
LOKYMEHTOB, yAOCTOBEPSAOLNX TNUYHOCTb
HecoBepLUEeHHONETHEro, npu yCnoBuu
npegocTasneHns HOTapuanbHO 3aBepeHHoro
cornacus 3aKkoHHbIX npeacTaBuTener (o4Horo w3
HUX).

3aceneHue MHOCTPaHHbIX rpaxaaH NPou3BOAUTCA
no  MpeabsaBAeHuo  nacnoprta  Ha Kaykaoro
3acenswouwerocad [ocTa, MWrpauMoOHHOK  KapTbl,

AencTBUTENbHOIM Bu3bl (ecnu TpebyeTcsa) unu UHoro
AOKyMEHTa, MOATBEPXAAIOLLEro NPaBo HAXOXKAEHUS B
P® u dhopmbl BpemeHHOW peructpauum B cnyyae
HaxoxgeHusa Ha Tepputopun PP Gonee 7 pabouux
AHew.
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The availability of all the above-mentioned required
documents is a mandatory condition for
accommodating the Guest, registering them at the
place of stay and submitting the necessary
documents to the migration registration authorities.
One set of documents provided by the Guest for
registration of accommodation may be used to
arrange accommodation in one hotel room.
The Contractor has the right to refuse
accommodation to the Guest in the absence of the
above-mentioned documents.
Registration of consumers who are citizens of the
Russian Federation at the place of stay in the hotel
is carried out in accordance with the Rules for
Registration and Deregistration of Citizens of the
Russian Federation at the Place of Stay and Place
of Residence within the Russian Federation,
approved by Decree of the Government of the
Russian Federation No. 713 dated July 17, 1995 "On
Approval of the Rules for Registration and
Deregistration of Citizens of the Russian Federation
at the Place of Stay and Place of Residence within
the Russian Federation and the List of Persons
Responsible for Receiving and Submitting
Documents to the Registration Authorities for
Registration and Deregistration of Citizens of the
Russian Federation at the Place of Stay and Place
of Residence within the Russian Federation".
Registration of consumers who are foreign
citizens and stateless persons at the place of stay in
the hotel and their deregistration from the place of
stay are carried out in accordance with the Rules for
Migration Registration of Foreign Citizens and
Stateless Persons in the Russian Federation,
approved by Decree of the Government of the
Russian Federation No. 8 dated January 15, 2007
"On the Procedure for Migration Registration of
Foreign Citizens and Stateless Persons in the
Russian Federation".

2.2. Visiting guests staying at the Hotel by third
parties is permitted from 7:00 to 23:00 upon
presentation of a visitor's identity document. After
23:00, the visitor is considered an occupant of the
room and must be registered in accordance with
Russian Federation legislation.
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Mpu 3aceneHnn [OCTb Takke 3anonHsAeT
PErncTpauMoHHYIO KapTy rocTs, 4Yem MnoATBepKiaeT
JAOCTOBEpHOCTb cBefeHwit o cebe w cormacue c
MpaBunamu NpoXWBaHWs.

Hanuune BCEX BbiLLIENepeyncneHHbIX
HeobXxoanMbIX JOKYMEHTOB siBNAeTCs 0bsi3aTenbHbIM
ycnosvem Ans pa3MmeLueHus [ocTs u NnoCTaHoBKW ero
Ha pPerncTpaumnoHHblil y4eT nNo mecTy npebbiBaHns u

npegocTaBneHns Heobxo[uMMbIX  OOKYMEHTOB B
OpraHel MUrPaLMUOHHOro yyeTa.

Mo ofHOMY KOMNMekTy DOKYMEHTOB,
npegoctaeneHHelx [loctem ans  odopmneHus

NPOXUBAHUSA, BO3MOXHO 0(hopMNeHE NPOXUBAHNS B
OfHOM rOCTUHUYHOM HOMEpE.

McnonHuTtene MMeeT npaBo oTKasatk [OCTio B
pa3MeLLeHn Npu OTCYTCTBUK BbilLENEpeYnCneHHbIX
[OKYMEHTOB.

Perucrpauus notpeburenei, ABNAKOLMXCH
rpaxpgaHamu Poccuiickoin Pegepauun, no MecTy
npebbiBaHNss B rOCTMHMWLE OCYLECTBNSETCS B
cooTBeTcTBUM C [MpaBunamu perucTpaumm u CHATUS
rpaxgax Poccwiickou denepayum c
perucTpaunoHHOro y4yeta no mecty npebbiBaHua u no
MECTy XuTenbctBa B npegenax Poccuiickon
denepaunn,  YTBEPKAEHHBIMW  NMOCTAHOBNEHWEM
MpaBuTensctea Poccuinckon Gegepaunm ot 17 nions
1995 r. N 713 "O6 yrtBepxaeHuu [lpasun
perucTpaduu W CHATWA rpaxaaH Poccuickon
degepaummn C perucTpaumoHHOro yyeta no MecTy
npebbiBaHMa U NO MECTY XUTENbCTBa B npegenax
Poccuirckon denepaunn 7] nepeyHs  nuu,
OTBETCTBEHHbIX 3a MpUeM W nepefjady B opraHbl
perncTpaunoHHoro y4yeta OOKYMEHTOB ans
perucTpaumm W CHATUS C PerMcTpaumoHHOro yyerta
rpaxgaH  Poccuitickon  Pepepaumm  no  MecTy
npebbiBaHua U NO MECTy XWTenbcTBa B npegenax
Poccuiickoih ®egepaunn'.

[NocTaHoBKa norpebutenei, SABNSAOLNXCH
WHOCTPaHHbLIMW  rpaxdaHamu 1 nuuamn  6e3
rpaxgaHcTea, Ha yveT no MecTy npebbiBaHus B
rOGTUHWLIE N CHATWE WX C y4EeTa No MecTy npebbiBaHns
OCYLLIeCTBMAKOTCA B COOTBEeTCTBUMM C [lpasunamu
OCYLLUECTBMNEHNA MUTPALMOHHOIO y4eTa MHOCTPaHHbIX
rpaxgadH u nuy 6e3 rpaxgaHcTea B Poccuinckoi
depepaunn,  yTBEPKAEHHLIMW  MOCTAHOBMEHWEM
Mpasutensctea Poccuiickoir depepayun ot 15
aHBaps 2007 r. N 9 "O nopsgke ocyllecTBneHns
MUrPaUMOHHOro y4yeTa MHOCTPaHHbIX rpaxgaH u nuy
6es rpaxaaHcTea B Poccuiickon ®enepauun.

2.2. MNoceweHne npoxunsawLyunx B NoctuHuue MNocrei
NOCTOPOHHUMW Nuyamu paspewaetcs ¢ 7:00 go 23:00
YacoB Ha OCHOBaHUW AOKYMEHTA, Y4OCTOBEPAILLENO
nuyHocTb  nocetutena. [locne 23:00 yacos
NOCETUTENb CYMTAETCS MPOXMBAKOLMM B HOMEpPE U

Oteas Apowuo Mockea Kueackan
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For security purposes, Hotel staff do not escort
visitors to guest rooms. The Guest must personally
meet and accompany their visitor to the room.

2.3. When registering accommodation, the
Contractor is obliged to acquaint the Consumer with:
Room categories

Current accommodation rates

Types of services provided free of charge or for an
additional fee.

2.4. The Contractor, being a legal entity, shall
provide the Guest with its official company name,
state registration details including the registering
authority's name, the Hotel's name, legal and
physical addresses, operating hours, and license
information (where applicable).

2.5. All required information shall be displayed in the
accommodation registration area in a clearly visible
location and must mandatorily include:

* Regulatory legal acts governing hotel operations in
the Russian Federation;

* Room rates (bed rates);

¢ List of services included in the room rate and
available for additional charge;

= Payment methods and procedures for services;

+ Categories of persons eligible for benefits, and the
list of applicable benefits when providing services in
accordance with laws and other regulatory legal
acts;

+ Service provision rules of the "Adagio Moscow
Kievskaya" Hotel;

« Information about operations of food service
establishments, retail outlets, communication
services, utility services, entertainment services and
other facilities located within the Hotel;

+ Details of consumer protection authorities (if
available);

« Information about the higher authorities.

2.6. The Contractor shall be entitled to conclude
Hotel reservation agreements either through:

A bilaterally signed document, or

Acceptance of reservation requests via postal,
telephonic or electronic means that authentically
verify the Consumer as the requestor.

gio

fomkeH ObiTb 3aperucTpupoBaH B COOTBETCTBUW C
3aKkoHopgarenscTBOM PO.

B uensax 06esonacHocTu [ocTei, COTPYOHWMKM
FoOCTUHUULI HEe NPOBOXAaKT noceTuTenei octein Ao
HOMEpPOB. [0CTb AOMKEH CaMOCTOSTENBHO BCTPETUTL
NoceTuTens U NPOBOAWTL ero 4o Homepa.

2.3. lMpu odopmneHun npoxueaHus WcnonHutens
0bsazaH o3HakoMuTb [loTpebutena ¢ kateropuen
HOMEpPOB, LeNCcTBYOLWMMU Tapuvcpamu Ha
npoXvuBaHue, BuUZamu ycnyr, npegocTaBnsemMbIMu
BecnnaTHo WNu 3a AONOMHUTENBHYKO MnaTy.

2.4, VWcnonHutenb — lopuanyeckoe nuuo, KoTopoe
obasaHo goBecTu Jo ceefeHus lNoTpebutens ceoe
dUupmMeHHoe HaumeHoBaHue, WHOpPMaLMI0 O CBOEN
rocyAapCTBEHHONW perncTpauMm Ku HauMeHoBaHue
3aperncTpupoBaBLLErD opraHa, a Takxe
HavMeHoBaHue FrocTUHMUBI, agpec mecTa
HaxoXaeHus, MeCTOHaxoXaeHue no akTy, pPexum
paboTbl, CBEAEHWs O MNUUEH3WAX, €Cnu TaKoBble
MMEKTCSH.

2.5. Bca HeoBxogmmana nHdopMmaums pasmeLlaeTcs B
noMmelleHnn, npegHasHa4yeHHOM Ana odopMNeHus
npoXuBaHusa, B yaobHom ans obospeHus mMecTe, U
BKntoYaeT B cebna B obGA3aTensHOM NOpAAKe:

* HOpMaTWBHO-NpPaBOBbIE aKThbl,
pernameHTUpylLWmne roCTUHNYHYK AEeATeNbHOCTb
Ha TeppuTopun P®;

LieHy HOMEpPOB (MecTa B HOMepe);

nepeveHb ycnyr, BXoAALWMUX B LEHYy HOMepa 1 3a
OONONHUTENBHYIO NNATY;

cBefeHVsa 0 hopme 1 NopsaKe onnaTthl yenyr;

e [iepeyeHb KaTteropuii nuu, UMENLWWX nNpaBo Ha
nony4yeHWe nbroT, a TakKe nepedveHb NbroT npu
OKasaHwu ycnyr B COOTBETCTBUWM C 3aKOHamu W
UHbIMU HOPMAaTUBHO-NPABOBLIMIA aKTaMK,

e npaeuna npegocrtaeneHus ycnyr B [ocTuHuue
«Apaxuno Mocksa Kuesckas»,

e cBefeHUn o paboTe pasmelleHHblx B [ocTUHMLE

npeanpusTUaxX 06LeCTBEHHOTO nUTaHus,
TOProBnu, cBA3W, ObITOBOrO  OBCNYXMBaHUS,
pasenekaTtenbHbIX yCnyrax v ap.;
e cBegeHus 06 opraHe no 3awuTe npas

notpebuTeneii, ecnv TakoBOW MMEETCS;
e CBEOEHUA O BbILECTOALMX OpraHm3aLusx.

2.6. WcnonHutene Bnpaee 3aknioyaTb A0OroBop Ha
BpoHupoBaHue mect B [ocTuHMUEe  nyTem
COCTaBMeHUs [OKYMEHTa, MOANWCAHHOMO ABYMS
CTOpOHaMu, a TaKKe nyTem MNPUHATWMA 3asBKU Ha
BpoHnpoBaHmne nocpeacTBOM NOYTOBOW,
TenemoHHOW, 3NEKTPOHHON CBA3W, MNO3BONSIOLLEH

Orear Asaxwuo Mockea Kueackas
Hotel Adagic Moscow Kievskaya
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2.7. For no-show cases, the Guest shall pay a late
cancellation fee limited to one night's
accommodation charge, unless otherwise stipulated
in the agreement or rate conditions.

2.8. If payment for accommodation and additional
hotel services is made by bank card, the cardholder
whose card is used for payment must be present
during check-in and present the card to the reception
staff. When registering the stay, the Contractor shall
provide an accommodation invoice containing the
Consumer's full name, details of the assigned room,
its cost, as well as other data at the Contractor's
discretion, along with a fiscal receipt. All services are
paid by the Guest personally at points of sale either
in cash or by bank card in Russian rubles.

2.9. The Contractor shall not provide paid additional
services without the Consumer's consent. The
Consumer has the right to refuse payment for such
services, and if already paid, may demand a refund
of the amount paid. It is prohibited to make the
provision of certain services conditional upon
mandatory acceptance of other services.

2.10. The room rate and payment method are
established by the Contractor.

2.11. The Contractor sets daily accommodation
rates.

2.12. The Contractor determines the list of services
included in the room rate. The Consumer is obliged
to pay for the specified service in full after accepting
it. With the Consumer's consent, the service may be
paid in full upon contract conclusion or via advance
payment method.

2.13. The Contractor must provide the room after
15:00. In case of early check-in, subject to room
availability, the Contractor may provide the room
earlier for an additional fee equal to half of the
current room rate. Breakfast is provided for an
additional charge. Guaranteed early check-in (before
15:00) is possible only if the room is booked and paid
for at least 24 hours prior to the actual arrival date.

gio

OOCTOBEPHO YCT@HOBUTb, YTO 3adBKa WCXOAUT OT
MoTtpebutens.

2.7. B cny4yae He 3aesga [loTpebutens, ¢ Hero
B3MaeTCA nnata 3a HEeCBOEBPEMEHHYI OTMEHY
BGpoHupoBaHus, Ho He Bonee Yem 3a OAHY HOYb, ecnu
WHOE He nNpeaycMoTpeHO AOroBOpOM WK YCHOBUAMM

Tapuda.

2.8. Ecnu onnara 3a npoxusaHue 1 AONONHUTENbHbIE
ycnyru [ocTuHuubl npou3BoauTcs C  BaHKOBCKOM
KapTel, TO [JepXaTefb KapTel, C  KOTOPOW
Npou3BOAUTCH onnata, AOIMKEH NPUCYTCTBOBATb BO
BpEMA 3aes3fa W MNPefocTaBWTb AaHHyl  KapTy
COTPYAHUKY cnyxBbl npuema u pasmelyeHus. [Mpu
ohOpMMEHUM NPOXUBAHWUS MCnonHUTENb BblAAET
CYEeT Ha npoxusaHwe, cogepxawunn d.N.0.
MoTtpeButens, cBegeHuss © NPefoCcTaBNAEMOM
HOMEpe, ero CTOMMOCTb, @ TakKke Apyrue AaHHbIe MNo
ycMmoTpeHuio McnonHuTens, u ouckanbHbIi Yek.

Bce ycnyru onnadyusatotcs [ocTem camocToATeNnbHO
Ha TO4YKax NpPoAaX HanuyHbiMW MNWM BGaHKOBCKOM
KapTow B POCCUMACKUX pybnsx.

2.9. MWcnonHwTtens He BnpaBe 6e3 cornmacus
MoTpebutensa BbLINOMNHATL LOMNOMHWTENbHbIE YCNYri
3a nnaty. [lotpebutens BNpaBe oOTKasarbcs OT
onnarbl Taknx YCNyr, @ ecrin OHWN YXKe OnnayeHbl —
TpeboBaTb BO3BpaTa paHee BHECEHHON CyMMbI.
3anpellaerca obycnaBnuBaTh BbINOMHEHWE OAHUX
ycnyr ob6s3aTenbHbIM OKa3aHuem Apyrux ycnyr.

2.10. LleHa Homepa, a Tawke dopma ero onnarsl
ycTaHaesnueawTcsa McnonHutenem.

2.11. WcnonHutenem yctaHaBnUBaETCA NOCYTOYHas
onnara npoXuBaHus.

2.12. WUcnonHuTenb onpeaenseT nepeYeHb YCnyr,
KOTOpble BXOAAT B UeHy Homepa. [oTtpebutens
o6s513aH ONNaTUTh yKaszaHHYKo UCNONHUTENEM YCyry B
nonHom obveme nocne npuHaTUs ee MNotpeburenem.
C cornacua [oTpebutens ycnyra mMoxeT ObiTb
onnavyeHa UM npu 3aKnoYeHuy [Ooroeopa B NOMHOM
obbeme unu aBaHCcoBbIM METOAOM.

2.13. WUcnonHutens ob6sA3aH npedocTaBUTe HOMEP
nocne 15:00 yacoe. B cnyyae paHHero saesga, npu
Hanuyun ceoboaHbix HoMepoB, MicnonHutens MoxeT
NPefoCcTaBUTL HOMEP paHblue 3a AONONHWUTENbHY
nnaTty B pasMepe MofoBUHbI CTOMMOCTM HOMepa Mo
Aeincteyowemy Tapudy. 3aBTpak npegocTaBnseTcs
3a pJononHuTenbHyw nnarty. [apaHTupoBaHHoEe
paHHee 3aceneHue (paHee 15:00) BO3MOXHO B cny4yae

Orear Asawuo Mockea Kuesckas

000 WBEAKOM KOMMYHWKEWLLHY - WHH 773011213
LLC “BELCOM COMMUNICATION" - INM 77301

KMeBckad, A. 2, 2Tax 2. nomelledue 219

fce 219 - 121059 Moscow — Russia



ada

APARTHOTEL

2.14. The accommodation fee is charged according
to the check-out time of 12:00 local time on the
current day

2.15. Hourly rates are not available at the Hotel. In
case of late departure after 14:00, subject to room
availability, a late check-out fee until 18:00 will be
charged to the Consumer at half of the current room
rate. For stays not exceeding 24 hours, the full daily
rate applies regardless of the standard check-out
time.

2.16. Accommodation at the Hotel without prior
reservation may only be provided subject to
availability of rooms in the requested category for
both the arrival date and the requested stay period.

2.17. The Certificate of Services Rendered and the
invoice or universal transfer document (UTD) in the
form approved by the Federal Tax Service (Letter
No. MMB-20-3/96 dated October 21, 2013) for hotel
services paid by legal entities via bank transfer to the
settlement account shall be issued (or mailed) within
5 days from the guest's departure date. The invoice
and Certificate of Services Rendered or universal
transfer document (UTD) are issued by the Hotel
only to a legal entity's representative upon
presentation of a power of attorney at check-in
(Representation of one person "Representative” by
another person "Principal" is regulated by the Civil
Code of the Russian Federation, Part 1, Chapter 10
"Representation. Power of Attorney"). The power of
attorney must specify the legal entity's location and
registration details.

If the Guest upon check-in does not inform the
reception staff about being a legal entity's
representative and does not submit a power of
attorney, the Hotel shall provide the Guest with a
fiscal cash receipt and a bill.

218, The Contractor undertakes to process
Personal Data in accordance with Federal Law No.
152-FL "On Personal Data" dated July 27, 2006 and
the Contractor's internal policies.

The confidentiality of Personal Data and other
Consumer Data shall be maintained, except when
such data is publicly available. The Contractor has
the right to transfer the Consumer's Personal Data

gio

OpOHUPOBaHUS 1 ONNATLI HOMEpPA He No3AHee, YeMm 3a
OAHU CYTKK [0 (bakTu4ecKon faTtel 3aesga.

2.14. [natra 3a npoXuBaHWe B3MMaeTcs B
COOTBETCTBMW C pacyeTHbiM Yacom — 12:00 vyacos
TeKyLLUero AHA No MECTHOMY BPEMEHMU.

2.15. lo4yacosag onnata B [OCTUHULE OTCYTCTBYET.
B cnyyae 3apepxku Belesga octa nocne 14:00, npu
Hanuuun cBobOofHbIX HOMEPOB, nnaTta 3a MNO3AHWIA
Bble3g Ao 18:00 Bauwmaercs c¢ [lotpebutens B
pasamepe MNonoBWMHbI  CTOMMOCTW  HOMEpa Mo
pencreyowemy Tapudgy. [Mpy  npoXmBaHum B
lNoctuHue He Gonee cyTok (MeHee 24 4yacoB) nnarta
B3VIMaeTCA 3a CYTKWN HE3aBNCUMO OT pacyYeTHOro 4aca.

2.16. Pa3welleHne B FocTuHuue bes
npeaeaputensHoro 6poHMpoBaHUA MoOXeT BbiTb
npegocraeneHo TOMbKO MNpyM Hanuyum GBOﬁOﬂHbIX
HOmMepoB 3anpau.maaemoﬁ KaTteropuu Ha geHb 3ae3ga
W 3anpawmsaemoro nepnoga npoxMBaHUs.

2.17. AKT oKasaHHbIX ycnyr W cuyeT-chakTypa unu
YHUBEpcanbHblii nepegaTtodHbiid gokymeHT (YI4) no
dopme, yctaHoeneHHow ®HC  Mucbmom  oT
21.10.2013 Ne MMB-20-3/96, 3a roCTUHWYHbIE YCIyTy,
onnayeHHble KpUaNYeckMMU nuuamy 6es3HanuyHbIM
cnocoboM Ha pacyeTHbiil CcYeT, OdOPMNAKTCH
(HanpaenaATCS NO NOYTE) B TedeHne 5 aHen ¢ aarhbl
Bble3aa rocta. Cuet-caktypa v AKT BbINONHEHHbIX
pabor  wnu YyHUBEpCcarnbHbINA nepeaaToyHbIi
pokymeHT (YI[) BbicTaBnawTca [OCTUHULEH TOMBKO
npeacTasuTento HOPUANYECKOTO nuua, npw
npefocTasneHum [JOBEPEHHOCTH B MOMEHT
3aceneHus ([peacrtaBuTensCTBO  OAHUM  MULOM
«lNpepcrasutenem» Apyroro niya
«Mpepcrasnsemoro» perynupyetca MK Pd yacte 1
rmaea 10 «[peactasutenscTBo. [JOBEPEHHOCTbY).
[Mpu aTOM B AOBEPEHHOCTU AOMKHbLI BbiTh OTPaXKeHsbI
MECTOHaxoAeHUe KW perucrTpaumns KpuanyYeckoro
nuya.

Ecnu MNocte npw 3ae3ae B MOCTUHULY HE YBEAOMUS
COTpyAHWKa oTAena npuema WU pasmMelleHns o TOM,
YTO ABMSAETCH NPeAcTaBUTENEM OPUANYECKOro nuua
W He nepepan [AOBEPEHHOCTb, [OCTUHMUA BblgaeT
["oCTIO Yek hUCKansHOro perucTpaTopa u CUer.

2.18. Wcnonuutenb 06A3yeTcs  MCNOMb30OBaTb
MepcoHanbHble [JaHHble B  COOTBETCTBUU C
®egepansHbiMm - 3akoHom  «O  [MepcoHanbHbIX

OaHHbix» Ne 152-®3 ot 27 wuons 2006 r. wu
BHYTPEHHUMW AoKyMeHTamu UcnonHuTens.

B oTHoweHnn [lepcoHankHbiX [aHHbIX U UHbIX
[aHHbix MoTpebuTens coxpaHseTcs Ux
KOH(MAEHUNAnNbLHOCTE,  KPOMe  cfyyaes, Korga
yKa3aHHble [AaHHble ABMATCA 0OLWenoCTYNHbIMU.

OTeas Asaxno Mockea Kkeackas
Hotel Adagio Moscow Kievskaya
121059 ~c el
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and other Data without the Consumer's consent to
the following entities:

» Government authorities, including investigative and
inquiry agencies,

» Federal executive bodies in the migration sphere
exercising migration control and monitoring
compliance with migration rules by foreign citizens,
officials, legal entities and other organizations;
« Local self-government bodies upon
substantiated request;

* The Contractor's partners;

* In other cases, expressly provided for by current
Russian legislation.

their

Consumers staying at the Hotel are subjects of
personal data under Federal Law No. 152-FL dated
27.07.2006 "On Personal Data". By providing their
personal data to the Contractor, these individuals
confirm its accuracy.

Since the Contractor requires Consumers' personal
data for proper provision of Hotel services and for
registration purposes, the Consumer, by signing the
Registration Card, authorizes the Contractor to
process their Personal Data (including: full name,
gender, citizenship, date and place of birth,
residence/registration address, contact phone
numbers, email address, details of the identity
document, its issue date and issuing authority)
without notifying the authorized personal data
protection authority and without obtaining special
consent from the Consumer.

Personal data of Hotel guests is stored on paper and
electronic media, with its security ensured by the
Contractor. The Contractor may process the
Consumer's personal data for five years from the
date of the hotel service agreement (after which such
information is either destroyed by the Contractor or

the data subject provides new consent for
processing).

Processing of Hotel guests' personal data
includes the following operations: collection,

systematization, accumulation, storage, updating,
use for registration purposes, distribution (including
transfer) upon requests from law enforcement, tax
and judicial authorities, any attorneys, as well as the
individual's employers, depersonalization, blocking
and destruction of such personal data.

gio

Wcnonnutens UMEET npaso nepepasarb
nepcoHanbHble AaHHble [loTpebutena u [aHHble
MoTpebutens 6es cornacus MoTpebutens

cneayowmum nuuam:

® [OCYAapCTBEHHbIM OpraHam, B TOM Y1Cne opraHam
[03HaHWUA W CNeacTBus;

e (penepanbHbIM OpraHam UCMOMHUTENBHOW BNacTu

B cthepe MuUrpaumm, OCYLLECTBMALMX
MUrPaUVOHHBLIA  y4eT 1M KOHTPONWPYHOLLMX
cobniodeHne  MHOCTPaHHbIMU rpaxkgaHamu,

AOMKHOCTHBIMKU NULIAMK, IOPUOUYECKUMW NTULAMN,
WHBIMW OpraHamu W OopraHusauuamMn npasun
MWUrpauMoHHOro y4eTa;

e OpraHam MEeCTHOro CcaMoyrnpaBneHus
MOTUBUPOBAHHOMY 3anpocy;

e napTHepam WcnonHutens;

e B WHbIX cny4asx, nNpsSmo npeaycMOTPeHHbIX
AENCTBYOWMM 3aKkoHoAaTenscTeom PO,
Motpebutenu, nocenswowmecs B [OCTUHUUE,

ABNAKOTCA CyObeKkTamyu NepcoHanbHbiX  AaHHbIX

cornacHo ®3 ot 27.07.2006r. Ne152-¢3 «O

NepcoHanbHbIX  OaHHbIXY. YKasaHHble  nuua,

npegoctaenas McnonHWTento CBOW MNepcoHanbHble

OaHHble, NMOATBEPXAAKT UX JOCTOBEPHOCTE. B cBA3n

c Tem, 4yto WcnonHuTenw nepcoHanbHble AaHHble

MoTtpebuTtenein HeobxoouMbl B LENSX Hagnexallero

okas3aHws [OCTUHWYHBIX YCNyr, a Takke, B Lensx

no ux

ocyujecTBneHunA perncTpayuoHHOro y‘-léTa,
MoTpebutens, nocensioweics B [ocTUHULUE,
nognuceiBas PeructpaunoHHyr KapTy,

noATBEpXAAeT, 4YTo npegoctasnseT KcnonHutento
npaeo 6e3 yBeAOMNEHWA YNOMHOMOYEHHOro opraHa
Mo 3aLyuTe npas cyObeKTOB NepCoHanbHbIX AaHHbIX U
6e3 ocoboro cornacua lMoTpebutens ocywWecTBNATb
obpaboTky ero lNepcoHanbHbIX AaHHbLIX, K KOTOPbLIM
OTHOCUTCA:  damunus  UMs, OTYEeCTBO, non,
rpaxgaHcTBo, AaTta U MECTO POXAEHUA, agpec MecTa
XUTENBCTBA/PErMCTPaUMKN, KOHTAKTHbIE TenedoHbI,
afpec 3NeKTPOHHOW NOYThl, PEKBU3WTEI OCHOBHOMO
OOKYyMeHTa, yaocToBepgaowero NMUYHOCTE
MoTpebuTtens, cBefeHUs 0 AaTe BblAa4yM yKasaHHOro
AOKYMEHTa U BblAaBLlem ero opraHe. NepcoHanbHble
AaHHbIE MWL, NocensawLWmxcs B MOCTUHMLE, XpaHATCA
Ha OyMaxHbIX W 3NEKTPOHHbIX HOCWUTENSX, u KX
coxpaHHocTb  obecneyusaeTrca  McnonHutenem.
WcnonHutens eBnpase ocywecTensaTe obpaboTky
nepcoHanbHbiX AaHHeix [loTpebutens, B TeyeHue

NATU NeT C AaTbl 3aknio4eHus AOoroBopa  Ha
npegocTasneHune FOCTUHUYHBIX ycnyr (B
nocnegytoLiem yKkasaHHas nHpopmMauus
yHu4TOXaetca  Wcnonuutenem, nubo  cybbekT

nepcoHanbHblX [AaHHbIX AaeT HOBOEe cornacue Ha
obpaboTky nepcoHanbHbiX AaHHbIX). K obpaboTke
NnepcoHanbHbIX [OaHHbIX NuL, NOCENSLWKUXCs B
locTuHWUe, OTHOcATCS  AeilcTBua  (onepauum),
BKMoYaLwuve cbop, cuctemaTtmaauuio, Hakonnexue,

Oteas Apawuo Mockaa Kussckan
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3. TERMS OF RESERVATION.

3.1. Room reservations at the Hotel are made by
submitting a request to the hotel reservation
department via mail, telephone, or other means of
communication. Tel. +7 (495) 660-5353, email:
h8225-re@accor.com

3.2. For guaranteed reservations, a 100%
prepayment equivalent to 1 night's stay is required,
with subsequent payment for the remaining stay due
upon check-in.

3.3, Non-guaranteed  reservations  (without
prepayment) will be automatically canceled at 23:59
(local time) on the day prior to arrival.

34, In case of early departure without prior
notification to the Hotel's reservation department at
least one day in advance, no refund will be issued for
the first night's stay.

4. OBLIGATIONS OF CONSUMERS UPON
ARRIVAL AT THE HOTEL:

4.1. Ensure the preservation of living quarters and
treat the Hotel's property, premises, sanitary-
technical and other equipment with care.

4.2 Compensate the Contractor for any damages in
accordance with current legislation in case of loss or
damage to property. The amount of damage shall be
determined based on prices specified in the price list
approved by the Hotel administration.

4.3. Strictly comply with these Rules and Fire Safety
Regulations

Smoking is strictly prohibited in the Hotel in
accordance with Federal Law No. 15-FL of February
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XpaHeHue, yToyHeHue (oBHoBneHwe, W3MeHeHue),
NCcnonb3oBaHMe B LENAX PerucTpaunoHHoro yyéra,
pacnpocTpaHeHue (B TOM 4ucne nepegady) no
3anpocy MpPaBOOXPaHWTENBHLIX,  HaNoOroBbIX W
cynebHblx opraHoB, nbblX aABOKaTOB, a TaKke
paboTtogatenein 3toro nuua, obesnuuyuBaHue,
BnoKMpoBaHNE, YHUUTOXEHWE 3TUX NEepPCOHanbHbIX
AaHHBIX,

3. YCNOoBUA BPOHNPOBAHWA.

3. bpoHupoBaHne Homepa B [OCTUHMUE
OCYLIECTBNAETCHA NyTEM HanpaBneHus 3asBKkM B
otAaen OpoHUPOBaHWA rOCTUHULLI  MOCPEACTBOM
noYyToBOW, TeneoHHOW 1 MHOIN cBa3n. Ten. +7 (495)
660-5353, e-mail: h8225-re@accor.ru

3.2. Mpu  rapaHTupoBaHHOM  BpOHMpOBaHUK
npoussogutca 100% npegonnata B pasmMepe
cToumocTu 1 CYTOK MPOXWBAHWMSA C nocrneayroLllen
onnaTtoW NpwW 3ae3fe  HeonnavyeHHoro cpoka
NPOXWBaHUS.

3.3, Mpwu HerapaHTUpPOBaHHOM (Bes
npegsapuTenbHOn onnarhbi) noATBEPXOEHHOM
GpoHupoBaHuM, GpoHMPOBaHWE aHHYNUPYeTcs B
23:59 3a neHb [0 3ae3fa No MECTHOMY BPEMEHMU.

3.4. B cnyyae gocpoyHoro Beiezga MNotpebutens 6e3
yBegomneHma cnyxbbl BpoHupoBaHus MOCTUHWLbLI B
yCTaHOBMEHHOM Nopsifike 3a OAWMH LeHb OO Bble3aa,
nnarta 3a Of4HW CYTKW NPOXWBAaHWA BO3BPaTy He
NOANEXUT.

4, MOTPEBUTENMN, MPUBbIBLUVE HA
TEPPUTOPUIKO TOCTUHULbI, OBA3AHbI:

4.1. Obecne4ynBaTe COXPaHHOCTDL KWUIMbIX NOMELLEHWA,
GepexHO OTHOCUTBCA K UMYLLECTBY U MOMELEHUAM
[OCTUHWLBI, CaHWUTAPHO-TEXHWYECKOMY W MHOMY
obopyposaHuio.

4.2. Bo3mectuTb yuep6 WcnonHutenio B nopsake,

npeaycMoTpeHHOM AencTByoWNM
3aKOHOAATENbCTBOM, B  cny4ae yTpaTel Wnu
nospexgeHus  umyujectsa. Paswep  yuwepba

onpejenseTcs No LeHam COrmacHo NpenckypaHTy,
YTBEPXAEHHOMY agMUHUCTpaLuein MoCcTUHULbI.

4.3. Ctporo cobnioaate Hactoswue [lpasuna u
MNpaeuna noxapHon GesonacHocT.

KypeHne B [OCTUHMLE CTpPOro 3anpeleHo B
cooTtBeTcTBUM ¢ P3 Ne15-d3 ot 23.02.2013r. «O6

Oreas Asaxuo Mockera Kueackas

Hote
121059

000 uBEAKOM KOMMYHUKERLLHY - MHH 77301121
LLC "BELCOM COMMUNICATION" - [NM 77301

BCKOA, A. 2, 3TCK 2, nomelllernne 219
Russia

219 - 121059 Moscow




ada

APARTHOTEL

23, 2013 "On Protecting the Health of Citizens from
the Effects of Secondhand Tobacco Smoke and the
Consequences of Tobacco Consumption”. The Hotel
prohibits smoking tobacco, vaping (use of tobacco
products, liquids for inhalation of smoke/vapor
produced by their combustion or heating, including
electronic cigarettes) throughout the entire Hotel
territory, in all premises and common areas,
including guest rooms.

In case of violation, the Hotel reserves the right to
involve law enforcement authorities to hold the
Consumer or their visitors administratively liable.

If the Contractor's staff confirms smoking in the
room, the Consumer shall pay for room
deodorization (extensive airing, use of odor
absorbers, curtain/drape washing, furniture dry
cleaning) at the rate established by the Hotel
administration.

Additional fines set by the Hotel administration will
be charged for triggering fire alarm sensors.

The fact of smoking on Hotel premises is
documented by an act prepared by the Contractor's
staff. If the Consumer refuses to sign the act or
participate in its preparation, a corresponding note is
made in the act.

44. When leaving the room, turn off water taps,
close windows, switch off lights and electrical
appliances, and lock the door.

4.5. Use televisions, radios, audio systems and other
loudspeaker devices only at volume levels that do
not disturb other guests; respect other guests' right
to rest.

4.6. Permit access to the occupied room for
maintenance personnel and Hotel administration
representatives to: Inspect the technical and sanitary
condition of the premises; Check sanitary-technical
and other equipment; Perform necessary repair and
maintenance work.

4.7. Treat landscaping elements and green spaces
with care, and prevent littering on Hotel premises.
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OXpaHe 3[0pOBbS rpaxgaH OT BO3AEeNCTBMA
oKkpyxatowero TabayHoro pAesiMa W NOCNEeACTBMIA
notpebnexnua Tabaka». B [OCTMHUUE yCTaHOBNEH
3anpeT Ha kypeHue Tabaka, napeHue (ucnonb3oBaHne
TabayHbIX U34Enuii, XUAKOCTEN B UENAxX BAbIXaHUA
AblMa, napa, BO3HUKAKWLWEro OT WX THNEeHUs Wnu
HarpeeaHus (B TOM YUCNEe 3NEKTPOHHbIX CUrapeT)) Ha
BCEl Tepputopun OCTUHULBI, BO BCEX NOMELLEHUSX
u obLux 30Hax, B TOM 4ucne B Homepax. B cnyyae
HapylweHua pAadHoro obssartensctBa [ocTuHUUA
ocTaenser 3a coboll npaBo obpaTuThCs B
NnpaBoOXpaHWTEeNbHbLIE OpraHbl ANs NPUBNEYEHUs
Motpebutens unu ero noceTuTenein K
aAMWHUCTPaTMBHOW OTBEeTCTBEHHOCTM. B  cny4vae
ecnv coTpyaHukamu Mcnonuutens ByneT ycTaHoBNEH
takt KypeHuss B Homepe, [loTpebutenb obsazaH
onnatuTb YWCTKY HOMepa OT 3anaxa Abima
(AnuTtenbHoe  NpoBETPUBAHUE, ucrnonb3oBaHue
CPeACcTB NOornoTUTenNe 3anaxa, CTupka LTop, Tonw,
TekcTuns,  xumuuctka wmebenu) B pasmepe,
yCTaHOBNeHHOM AgMuHucTpauyuen loctuHuubl. B
criy4yae cpabartbiBaHWsl 4aTYMKOB CMCTEMbI NOXKapHOM
curHanusauuv [ononHWTENbHO B3aWMaeTcs wrpad,
YCTaHOBNEHHbIA AOMUHUCTpaumnein MocTuHMLbL. dakT
KypeHusa Ha Tepputopnn OCTUHWLBI NOATBEPKAAETCA
aKTOM, COCTaBNEHHbIM COTpyAHWKamu MicnonHuTens.
B cny4yae oTtkasa lNoTpebutens or nognucaHusa akra
nuBo oTKasa y4acTBOBaTb B COCTABMNEHUN AKTa, B aKTe
NPOCTaBNAETCA COOTBETCTBYOLAA OTMETKA.

4.4 [pu yxoae n3 HoMepa 3aKpbiBaTe Bog03abopHbIe
KpaHbl, OKHa, BbIKMOYaTh CBET U BbITOBLIE NPUBOPSI,
3aKpbiBaTb KOMHATY.

4.5. Monb3oBaTtbes Tenesusopamu,
paguonpueMHuKaMmy, marHuTooHamu W Apyrumu
rPOMKOrOBOPALLUMK  YCTPOWCTBAMW NPU  YCNOBUK
yCTaHOBMNeHNA YPOBHA TFPOMKOCTWM B rnpejenax, He
MeLawux OpyrumM oTAbIXawLluMm; yBauarb npasa
OpYyrux roctei Ha oTabIX.

4.6. JonyckaTe B 3aHMMaemoe >XWioe NoMeLleHue
paboTHWKOB  3KCMMyaTaAUMOHHBLIX OpraHusauuii  u
npeactasuTenein agmuHucTpauum ocTuHuusl ans
OCMOTpa TEeXHWYECKOro W CaHWTapHOro COCTOSHWUS
XUNOro MOMELUEHUS, CaHWUTaApPHO-TEXHWYECKOro W
nHoro obopyaoBaHus, HaXOAALLEroca B HEM, a Takke
ANs BbIMONHEHWA HEOOXOAUMbLIX PEMOHTHbLIX W
npodunakTuyecknx pador.

obbekTam
He

4.7. bBepexHo OTHOCUTBCH K
BnaroycTpoilcTBa W 3eneHbiM HacaKAeHUsIM,
AonyckaTtb 3arpasHeHns TeppuTopun FoCTUHULbIL.

OTeib Asaxuo Mockaa Kuenckan
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4.8. The Consumer shall pay for accommodation
and services in full according to the Hotel's approved
price list before departure from the Hotel.

4.9. Respect the rights of other Consumers and
visitors of the Hotel.

4.10. Vacate the room upon expiration of the paid
accommodation period.

4.11. Observe standards of conduct in public areas.

4.12. Do not interfere with the proper performance of
duties by Hotel staff.

4.13. In case of emergencies, strictly follow the
instructions of Hotel personnel.

4.14. Immediately notify the reception service upon
discovering any malfunctions in room systems,
loosely fixed sockets or switches, or sparking in
electrical appliances.

4.15. Immediately inform the Contractor's staff about
any emergency situation that may cause damage. If
urgent measures are required to prevent existing or
potential greater damage, a report must be
immediately submitted to the reception service
administrator.

4.16. Within one hour after check-in, the Consumer
may notify the reception service administrator of any
discovered damages to room equipment, furnishings
or finishes. If no such notification is made and the
Hotel Administration discovers damage, loss or
destruction of Hotel property upon the Consumer's
departure, the Consumer shall compensate for the
caused damage. In case of damage to Hotel
property, a damage report is prepared. The amount
of damage Is determined according to rates
established by the Hotel Administration, or, if the
damaged property is not listed in the price list,
compensation is made according to the market value
of the lost/damaged property at the time of
compensation.
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4.8,  Onnatute NPOXWBaHWE U ycnyru no
yTBEPXAEHHOMY B [OCTMHMUE nNpPencKkypaHTy B
nonHom obbeme Ao MOMeHTa Bble3aa u3 MoCTUHUUBI.

49. VYeaxare npaBa Apyrux [lotpebutenein u
nocetutenen FOCTUHULUBI.

4.10. Oceob0oanTb HOMEP NO UCTEYEHUW ONNa4YeHHoro
CpoKa NpoX1BaHWS.

4.11. CobnogaTte  HOpMb! noseaeH1s B
0OLECTBEHHbIX MecTax.

4.12. He npenaTcTBOBaThL Haanexawemy
WCMONHEeHUo paboTHUKamm FocTUHWLBI nx

cnyxeBHbix 0Ba3aHHOCTENR.

413. B cny4ae BO3HMKHOBEHWS 4pe3BblYaiHbIX
cuTyauwii cTporo cnefoBath ykasaHuam paboTHUKOB
[oCTUHUUBI.

4.14. pn oBHapyxeHun Kakux-nubo Henonagok B
cucTeMax Homepa, a TawkKe NNoxo 3aKpenneHHbIX
pO3ETOK  WUNU  BblkNovYarenel, BO3HWMKHOBEHMSA
UCKpeHUss B anekTponpubopax, HeszameanuTenbHo
coobwuTh B cnyxBy npuema u pasmeLleHus.

4.15. HesamegnutenbHo cooBWWUTL COTPYAHUKAM
Wcnonuutens o niwobBoil  aBapuitHoi  cuTyauum,
KoTopaa MOXeT noenevys 3a cobon npuynHeHwe
kakoro-nnbo yulepba. Ecnu HeobxoguMo NpPUHATL
CPOYHbIE Mepbl NO NPeAoTBPaLLEHNK BO3HMKLLIErO 6
unu BosmoxkHoro Gonbluero ywepba, To 3asBneHue
[OIMKHO ObITb HeMeaneHHo HarnpaeneHo
agMmuHucTparopy cnyxbbl npnema 1 pasmeLLeHuns.

4.16. B TeyeHWe 4aca nocne 3aceneHuss B HOMep
MoTpebutens BnpaBe 3adBUTL Aa4MUHUCTPATOPY
cnyx0bl npuéma u pasmMelyeHus o6 oBHapyKeHHbIx
UM NOBpeXgeHUsX  NPeAMeTOB  OCHALLEeHUs,
KOMMNekTauMunm 1 otaenkn Homepa. [Npn oTcyTcTBUK
yKasaHHoro 3aaBneHuns " oBHapyxeHus
AaMUHWCTPaUuen FocTuHMYEI npu Bble3ge
MoTpebutens nopuyu, yTpaTbl UM NOBPEXAEHWUS
umyuwiectea [locTuHuubl, [lorpebutens o06s3aH
BO3MECTUTE MPUYMMHEHHbIA yuwepb. B cnyyae
npuduHeHus  yuwlepba  umywlectsy  MOCTMHMUbI
COCTaBMNAETCA akT O nopye wumyljectsa. Pasmep
yuepba onpegenseTca no Tapudam,
yCTaHOBNEeHHbIM AAMUHUCTpauneit MocTuHuUbI, Nnbo,
npu OTCYTCTBMM B MPEACKypaHTe MOBPEXAEHHOro
umyuecrea, yulepb Bo3mMeLL@eTCs B COOTBETCTBUK C
PbIHOYHOW CTOMMOCTBIO YTPAYEHHOro/MoBPEXAEHHOro
UmylLLlecTBa, AeNCTBYHOLEN HA MOMEHT BO3MELLEHNS

yuepba.

OTeAs Asaxcno Mockea Knueackas
Hotel Adagio Moscow Klevskaya
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5. OBLIGATIONS OF THE CONTRACTOR
INCLUDE:

5.1. Ensuring the declared quality of services
provided by the Contractor.

5.2. Providing complete information about the
services offered by the Hotel, their form and payment
procedure.

5.3. Providing the "Complaints and Suggestions
Book" to the Consumer upon request, which is kept
at the Hotel's reception service

5.4. Promptly considering Consumer requirements
and complaints.

5.5. Ensuring confidentiality of information about
Consumers and Hotel visitors.

5.6. Timely responding to Consumer requests to
eliminate inconveniences and malfunctions in room
facilities

5.7. The Contractor shall not be liable to the
Consumer for any direct or indirect damages and/or
lost profits resulting from temporary absence of
telephone, mobile (cellular) communication, Internet
access or interruptions in their operation, as well as
for other circumstances beyond the Contractor's
control.

5.8. The Contractor shall not be responsible for the
operation of municipal services (emergency
shutdown of electricity, heating, water supply).
However, the Hotel Administration must take
measures to provide guests with electricity and water
as far as possible.

5.9. The Contractor shall not be liable for any harm
to the Consumer's health caused by consumption of
food and beverages purchased outside the Hotel or
from third parties.

5.10. The Contractor shall not be responsible for loss
of Guest's valuables kept in the room. The Hotel
Administration shall be responsible for Guest's
valuables only if they were handed over for storage
with an inventory list.

5.11. The storage period for Consumer's belongings
in the Hotel is limited to the duration of the
Consumer's stay at the Hotel.
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5. B OBA3AHHOCTW MCMNONHNUTENA BXOOAWNT:

5.1. O6ecneyuBaTtb 3adeneHHoe WcnonHutenem
Ka4ecTBO NpPeaoCTaBNAEMbIX YCnyr.

52. TlpepoctaBnsaTe nonHyw wHbopmauyuw ob
ycnyrax, oka3biBaembix [OcTuHMUEN, dopme un
nopaake ux onnatsbi.

5.3. TlpegoctaBnsaTe no nepsomy TpeboBaHWIO
Motpebutento «KHWry OT3bIBOB U NpPeanoxeHnin»,
koTopas HaxoauTcs B cnyxbe npuema 1 pasmeLleHus
ocTuHMUbI.

5.4. HesameanutenbHo paccmartpusaTe TpebosaHus
1 xanobol MoTpebutenei.

5.5, ObecneyunTsb KOH(bnaeHUManbHoCTb
WHpopmauum o [MoTpebutensx U noceTutensx
FocTUHULBI.

56. CsoeBpemMeHHO pearupoBaTb Ha npocbBbi
MoTpebuTtens B ycTpaHeHun HeynoBCTB, MONOMOK B
HOMepHOM hoHAE.

5.7. VcnonHuTens He HeceT OTBETCTBEHHOCTb nepeq
MoTpebutenem 3a nNpsiMble WNKU KOCBEHHbIE YOBITKM
nwnnn ynyweHHyH Bbirogy, BO3HUKLUYH BCneacrteue
BPEMEHHOro OTCYTCTBUS TenedOoHHOW CBA3W W/unu
MoGUnbHOM (COTOBOM) CBA3WM W/MNKM JOCTyna K CeTu
NHTepHeT u/unu nepeboeB B WX OCYLWIECTBIIEHWUM, a
Takke 3a WHble OBCTOATENLCTBA BHE 30HbI KOHTPONS
WcnonHutens.

5.8. WcnonHutens He HeCeT OTBETCTBEHHOCTW 3a
paboTy ropogckux cnyx6 (aBapuitHoe OTKMYEeHWe
anekTpuyeckomn " Tennosou 3Hepruum,
BogocHabweHuna). [Mpu  atom  AgMUHUCTpaLUA
locTuHMUBI  obBs3aHa  npuHATL  Mepbl A8

obecneveHuns 3NeKTposHeprnen "
EO,qOI'IOTpeﬁneHHEM nocroAneUeB no mMepe

BO3MOXHOCTHW.

5.9. WMcnonHuteno He HeCeT OTBETCTBEHHOCTW 3a
npuyvHeHve yuwepba 3gopoeblo [loTpebutens B
cnyvae ynoTpebneHus UM NPOAYKTOB MNUTAHUSA K
HanuTKoB, NPUOBPETeHHbIX BHE [OCTUHMUBI W Y
TPETBUX NUL.

5.10. UcnonHutens He HeceT OTBETCTBEHHOCTM 3a
yTpaty LUeHHblX Bewen [ocTs, Haxogdwuxcs B
Homepe.  AZMUHWUCTpPauLuMs FocTHUUbI  HeceT
OTBETCTBEHHOCTb 3a LEHHbIe Belym [0CTA, TONbLKO B
cnydae, ecnu oHw Bbinu nNepepaHsl e Ha xpaHeHue
Mo onucu.

OTeas Aaoxuo Mockea Kuesckas
Hotel Adagio Moscow Klevskaya

121059 Poccus-Mockea-Knescykasn ya., 2
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APARTHC

5.12. In case of finding forgotten items, the
Administration takes measures to return them to
their owners. If the owner is not found, the
Administration stores such items for 6 (six) months
after discovery, after which they are disposed of.
Food products with opened packaging are not
subject to storage and must be disposed of. If food
packaging is intact, they are stored according to
general rules for 1 (one) day. Personal hygiene
products in unopened packaging are stored for 1
(one) week. Opened personal hygiene products are
not subject to storage and must be disposed of.

5.13. The Contractor notifies the Consumer about
forgotten items using the contact details provided by
the Consumer.

5.14. The Contractor may, upon special request of
the Consumer and subject to advance payment of
delivery costs by the Consumer, deliver forgotten
items to the address specified by the Consumer.

5.156. After the established storage period, items
forgotten by the Consumer are considered
unclaimed and must be disposed of in accordance
with the procedure established by local regulations.

5.16. The Hotel Administration reserves the right to
enter the room without the Consumer's consent in
case of smoke, fire, flooding, identified technical
problems in the room, as well as in case of violation
of these accommodation rules by the guest, public
order, rules for using household appliances, and in
cases where there are grounds to believe that the
guest needs emergency medical assistance.

517. If the Consumer is absent from the
accommodation for more than 24 hours (or after 6
hours from the check-out time), the Hotel
Administration has the right to create a commission
and inventory the property in the room. The property
may be moved to another room at the discretion of
the Hotel Administration.

adagio

5.11. Cpokom xpaHeHus Bewen [loTpebutens B
[ocTUHULE ABNAETCA CPOK NPOXWBAHUS AaHHOrO
MoTtpebutens 8 [ocTUHULE.

5.12. B cny4yae ob6HapyxeHus 3abbiThix Bellen
AOMUHUCTPAUNS NPUHUMAET Mepbl K BO3BpaTy WX
Bnagensuam. Ecnn Bnageney He  HaWgeH,
AQMUHUCTPALUA XPaHWUT AaHHblE BELM B TeyeHue 6
(wecTb) MecsUeB nMocne Haxoakw, a 3artem
ytunusupyeT. [poAdykTbl MNWUTaHWS CO BCKPbLITOM
YyNnakoBKOW He roanexar XpaHeHuwo W nognexar
yTunusauuun. Ecnu ynakoBka nuleBbIX NPOAYKTOB He
HapylleHa, OHW CHarTCA B Kamepy XpaHeHus no
0BLMM npaBunam v NOANEXaT XPaHEHWHD B TeYeHue
1 (oAaHoro) AHA. MHAMBMAYanbHbIE KOCMETUYECKUEe
CpeAcTBa B 3aKpbITOI YyNakoBKe NOANEXAT XPaHEHUIO
B TeyeHne 1 (ogHoW) Hegenwn. OTKpbITble
UHAMBKUAYANbHbIE KOCMETUYECKMNEe cpeacTea
XpaHeHWio He noanexar U NoAnexar yTunuaaumun.

5.13. WcnonHutene CTaBUT B  M3BECTHOCTb
MoTpebutens © 3abbiTeiXx UM Bewax no
npepocrasneHHbiM  loTpebutenem  KOHTaKTHbIM

A3HHbIM.

5.14. VicnonHWTENb MOXET NP Hanu4Yuu OTAENLHOro
pacrnopsxeHua [oTpebutens u  npu  ycnosuu
npegsapuTenbHoi onnartel MNoTpedutenem pacxoaos
Ha AOCTaBKy, NPOW3BECTW A0CTaBKy 3abbiTbix Belyen
no agpecy, ykasaHHomy [oTtpebutenem.

5.15. Tlo wucTevyeHWn yCTAHOBMEHHOrO CpoKa
XpaHeHus, 3abbiTble MoTpebutenem BeLm cunTaTes
HEBOCTPEOOBaHHLIMW M NOANEXAT yTunu3auun B
COOTBETCTBUW  C  MNOPSAKOM,  YCTAHOBMEHHbIM
NOKanbHbIMW HOPMaTUBHbLIMW aKTamu.

5.16. AamuHucTtpaums [OCTUHUUBI OcCTaBnseT 3a
coboii npaBo nocelleHus Homepa 6e3 cornacoeaHus
c lMNoTpebutenem B crnyyae 3agbiMneHus, noxapa,
SATONNEHNA, BbIABJIEHHbLIX TEXHWYESGCKWNX ﬂpOﬁJ‘IEM B
HOMEpe, a TakKe B CNnyyae HapylweHWs rocTem
HacToALMX NpaBun NPOXUBaHUS, OBLIECTBEHHOMO
nopsiaka, nopsigka  nonb3oBaHWsa  BbITOBbIMK
npubopammu M B cny4asx, €cnu ecTb OCHOBaHWS
nonararb, 4YTO rocTd  Heobxoauma  ckopas
MeAUUUHCKas NOMOLLb.

5.17. Npu otcytcteum [oTpebutens no mecTy
npoxusanus 6onee cyTok (UK NO UCTEYEHUN 6 YacoB
C MOMEHTa HaCTYNMeHUs ero pac4yeTHOro 4aca),
AOMuUHWUCTpauus  [oCTWHMUbLI  Bnpase  co3aath
KOMUCCUIO WM caenate  ONUCbL  WMYLLECTBa,
Haxoasulerocs B HoMepe. mywecTBo MOXET GbiTh
NnepeHeceHo B [APYroe MOMELUEHME MO PEeLLEHUIO
AomMuHucTpayumn FocTuHULbI.

OTtess Ascxuo Mockea Kuesckas
Hotel Adagic Moscow Kievskaya

121059.Poccu
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5.18. In case of complaints from Guests, the Hotel
Administration takes all possible measures to
resolve the conflict in accordance with the current
legislation of the Russian Federation. The
Complaints and Suggestions Book is kept by the
reception service administrator and is provided to the
Consumer upon request.

6. PROHIBITED IN THE HOTEL:

6.1. Leaving strangers in the room during your
absence.

6.2. Transferring room key cards to third parties.

6.3. Storing explosives, toxic materials, weapons,
pyrotechnics, flammable lubricants, or
environmentally hazardous substances in the room.

6.4. Using heating appliances except those installed
by the Hotel.

6.5. Rearranging  furniture  without  Hotel

administration approval.

6.6. Smoking in rooms/public areas or using any
tobacco-imitating devices.

6.7. Disturbing other guests' peace between 23:00-
07:00 when quiet hours must be observed.

6.8. Openly conducting religious ceremonies.

6.9. Using candles or pyrotechnics
sparklers, firecrackers etc.).

(fireworks,

6.10. Damaging equipment/furniture, making wall
inscriptions,  or  posting  pictures/newspaper

clippings.

6.11. Littering in common areas.

6.12. Using open flames incense

sticks/aromatic burners.

including

5.18. B cny4yae BO3HMKHOBEHUSA kanob co CTOPOHbI
locTeir AaMuHUcTpauus MoCTUHMLBI NPUHUMAaeT BCe
BO3MOXHbIE Mepbl ANs YPEerynupoBaHna KoHpnNukTa,
npegycMOTpeHHbIe AeicTByOLWUM
3akoHogatenscTtBomM P®. KHura oOT3biBOB W©
npeanoXeHnin HaxoauTCs y agMUHUCTpaTopa cnyxobl
npuema 1 pasmMelleHus 1 BblgaeTcs no TpeboBaHuo
MoTpebuTens.

6. B TOCTUHULIE 3AMPELLUAETCA:

6.1. OcTaensaTs B HOMEpPE NOCTOPOHHWX MWL B CBOE
OTCYTCTBUE.

6.2. MepepaBaTb NOCTOPOHHWM NMLAM MarHUTHYIO
KapTy-KIo4 0T Homepa.

6.3. XpaHuTb B HOMEpe B3pbiBYaTble, TOKCUYHbIE
martepuanbl, OpYXWe, MNUPOTEXHWYECKUE, roptove-
CMaso4yHble Mmartepuanbl, a TawKe BeLlecTBa,
3arpAsHSOLLME OKPYXKaIoLLYIo cpeay.

6.4. Monb3oBaTbCsA HarpeBaTenbHbiMK npubopamu,
3a ucknwyeHuem npubopoB, YCTAHOBMEHHbIX B
HOMeEpe.

6.5. MepectaBnate u nepegsuratb mebenb 6es
cornacosaHua ¢ agMUHUCTpauunein MocTUHULbI.

6.6. KypuTb B HOMepax W OOLecTBeHHbIX 30Hax
FocTUHWUBI, a Takke ynoTpebnATb ucnapuTernbHble
CMEeCH, NCMOoNb3yeMble B YyCTPONCTBAX, UMUTUPYIOLLME
KypeHue Tabaxa.

6.7. Hapylwarts nokoil npoXuBawLliux B nepuog c
23:00 po 7:00. B paHHbil nepuoa [loTpebutenu
obs3aHbl cobnioaats TULLUHY.

6.8. OTKpbITO AEMOHCTPUPOBATh 0Bpsabl
PENUrMO3HOro Xapakrepa.
6.9. Wcnonb3oBaTb CcBeYW W NUPOTEXHUYECKNe

cpeacTtea (henepsepkn, GeHranbCckue orHn, netapabl
nT.a.).

6.10. Moptute obopyposanue u mebenb, AenaTb
Hagnucu Ha CTEeHax W UMYLLUEeCTBe, HakneueaTtb Ha
CTEHbl U UHBEHTapb hoTorpadnn, PUCYHKKN, BbIPE3KM
U3 raseT 1 XXypHaros.

6.11. 3acopsaTe MmecTa obLyero Nonb3oBaHus.

BKNo4as
nano4ex,

6.12. Wcnonb3oBaTb OTKPLITBIA OFOHb,
WCMNONb30BaHue apoMaTu4ecKux
GnaroBoHWA U T.N.

Orteas Asawno Mockea Kneackas
Hotel Adagio Mescow Klevskaya

17 -1
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6.13. Unauthorized tampering with fire safety
equipment (covering, dismantling, disabling etc.).

6.14. Trading/selling goods in common areas or
conducting business activities.

6.15. Performing noisy/vibrating work disrupting
other guests' comfort. TV/radio volume must be
inaudible to others during 23:00-07:00.

6.16. Committing life-threatening acts against

oneself or others.

6.17. Qpenly carrying civilian/service/combat
weapons, including during official duties.

6.18. Consuming outside food/drinks (including
alcohol) in restaurants/cafes/bars. Exceptions:
medically required special diets when ordering from
Hotel menus.

6.19. Entry/stay prohibited for: intoxicated
(alcohol/drugs) persons, aggressive individuals,
unsanitary  persons, unaccompanied minors.

Parents/guardians are responsible for minors'

compliance with these Rules.

7. LIABILITY OF THE CONTRACTOR AND
CONSUMER FOR SERVICE PROVISION

7.1. The Contractor shall be liable for the
safekeeping of the Consumer's belongings in

6.13. HecaHkunoHuMpoBaHHO coBepwaTtb ntobble
AencTeuns C oBopyabiBaHnem noxapHom
BezonacHocTun (3amatbiBaTh, 3aKkneunearb,

JNEMOHTUPOBATb, OTKNOYaTh 1 T.M.).

6.14. MpoussoguTs 0BMEH UnK NPoaaxy BELUEN Ha
TeppuTopuKn mMecT obLero nonb3osBaHus OCTUHULBI,
a Takke 3aHMMaTbCH Kakoii-nubo
NpeAnpPUHUMATENLCKON AeATENBHOCTLIO.

6.15. BbinonHaTe paboTbl uNW cosepluaTtb Apyrue
[eicTBus, co3gallime NOBbILWEHHbIA WyM K (1nn)
BuOpaLuMilo, Hapylwawlwue HopmanbHbie YCroBuA
npoxueanua apyrux Motpebutenen.

C 2300 pgo 07.00 wvacoB nonb3oBaHue
TENnesM3opamu, pagvonpueMHUKaMn  u - apyrumu
rPOMKOrOBOPSILLMMU YCTPOWCTBaAMU [ONYCKAETCsA npu
YCMOBWN YMEHbBLLEHWUS CMbILWMOCTW [0 CTENEHU, He
HapyLlawLeih nokos apyrux FocTen.

6.16. CosepLuatb YMbILUNEHHbIE OencTeung,
yrpoxarolue coBCTBEHHOW KWU3HM K 3[0POBbID, &
TaKCKe XN3HW 1 340POBbLI0 APYrinX Ny,

6.17. OTKpbITO HOCUTL NtoBble BUAbI MPaXLaHCKOro,
cnyxebHoro, 6oeBoro opyxusi, B TOM u4uUCre Mnpu
ncnonHeHnn cnyxebHbix obasaHHoCTElR.

6.18. ¥YnoTpebnaTe npuHeceHHble ¢ coboill egy u
HanUTKW (B T.4. CNMPTHbIE HAMUTKK) B NOMELLEHUNX
pectopaHoB, Kacde, Gapos W 30H obBcnyxusaHus
BbllUEYKa3aHHbIX 3aBefeHui obujecTseHHoOro
nuTaHus FoCTUHULbL.

WckniodeHnem sBRAKOTCA NogW, KOTOpbIM MO
COCTOSIHUIO 340P0OBLSA HEOOXOAUMO CreunuTaHue npu
ycrnoeuu 3akasa 6nioga n3 MeHw cnyx® nutaHus
[ocTUHMUBI.

6.19. 3anpewaetcAa poctyn u npebbiBaHne B
FOCTMHHLle nmyam B COCTOAHWMKW  anKkorofibHOro,

HapKOTU4YeCKOro Wnu TOKCUYEeCKOro onbAHEHWA, C
arpecCuBHbIM noBegeHWem, HE oTeeYalwmnm
CaHUTapPHO-TUrneHN4eCKknm TpE6OBaHU‘IFIM,
ManoneTHuMM geTdam bes conpoBoOX4eHnA B3pPOCnbIX.
OTBEeTCTBEHHLIMMW 3a noeegeHne
HECOBEepLUEeHHONETHUX rpaxaaH u COG.I'HO,EI,EHME MK
HacToslux [paBun ABNAKTCS WX POAUTENWU UMK
WHble conpoBOXdatoLue nuua.

7. OTBETCTBEHHOCTb WCMNONMHUTENA WU
MOTPEBUTENA 3A NPEAOCTABINEHWE YCIYT.

7.1. WcnonHuTens OTBEYaeT 3a COXPaHHOCTbL BeLyeit
MoTpebuTens B COOTBETCTBAW C 3aKOHOAATENLCTBOM
Poccuiickoin degepauun n Hactoawmmu MNpasunamu.

OTeass Asaxuo Mocksa Kneackan

Hotel Adagio Moscow Klevskaya
? M (BO-KHMEBCKOR YA.2Z

000 «BEAKOM KOMMYHMWKERLLHY: - MHH 77301 1.

LLC “BELCOM COMMUNICATION" - (NN 773

A, Knesckad, A. 2, aTax 2, nomeutenne 219
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accordance with the legislation of the Russian
Federation and these Rules.

7.2. The Contractor shall bear liability established by
the legislation of the Russian Federation for failure to
perform or improper performance of contractual
obligations.

7.3. Harm caused to the life or health of the
Consumer as a result of provision of hotel services
that fail to meet contractual requirements and/or
conditions shall be compensated by the Contractor
in accordance with the legislation of the Russian
Federation

7.4. The Consumer shall be liable and compensate
for damages in case of breach of contractual
obligations, as well as for loss or damage to the
Hotel's property caused through their fault, in
accordance with the legislation of the Russian
Federation and these Rules.

7.5. Compliance with these Rules shall be monitored
by the Federal Service for Surveillance on Consumer
Rights Protection and Human Wellbeing.

8. HOTEL RIGHTS

8.1. The Hotel Administration reserves the right to
enter a guest room without prior consent in cases of
smoke, fire, flooding, or if the Guest violates these
accommodation rules, public order, or regulations on
the use of appliances.

8.2. The Contractor may relocate the Guest to
another room or require immediate vacating of the
current room if emergency repairs, sanitation

measures, or other actions are necessary to
eliminate threats or obstructions to the safe and

proper use of the premises.

8.3. The Contractor may terminate a Guest's stay
without compensation for unused services in cases
of: Violation of these Rules; Late payment for Hotel
services; Aggressive behavior toward staff or other
guests; Actions posing a threat to others’ health or
property

gio

7.2. 3a HeucnonHeHue nubo HeHapgnexallee
ucnonHeHue o6a3aTensbeTs no JAOroBopy
WcnonHutens HeceT OTBETCTBEHHOCTb,

npeaycMOTPEHHYI0 3akoHogaTenbcTBoM Poccuiickoii
degepaunu.

7.3. Bpea, NPUYUHEHHBIA >KU3HW WMNU  340POBbLIO
MoTpebutens B pesynbTate npegocTaBneHus
FOCTUHWYHBIX YCNyr, He oTBevaowux TpeboBaHusm u
(vnu) ycnoeusam [OroeBopa, NOANEXUT BO3MELLEHUIO
McnonHutenem B COOTBETCTBUU c
3akoHoaartenscTBom Poccuiickoit degepaumu.

7.4. TloTpeButenb HeceT OTBETCTBEHHOCTb M
Bo3mMelwlaer ywep® B cnyyae  HapyleHus
obsa3aTenbCTB NO AOrOBOPY, @ Takke yTpaTbl MNu
NOBPEXKAEHWSA NO €ro BUHE MMyLLecTBa [OCTUHULGI B
COOTBETCTBUMM C 3akoHogarenscTtBoM Poccuiickon
degepaunn n HacToawmumMu MNMpasunamu.

7.5. KoHTponb 3a cobniogeHnem Hactosawmx Mpasun
ocyujectenaeTcs GegepansHoii cnyx6oi no Hagsopy
B cdepe 3awutbl npae  notpebutenen u
BGnaronony4nsa yenoeexa.
8. MPABA IOCTUHULbI.

8.1. AoMuHucTpauusa MoCcTUHKULLI ocTaBnseT 3a coboit
npaBo nocelleHns Homepa ©6e3 cornacoesaHus ¢
locTem B cny4ae 3aabIMNEeHUs, noxapa, 3aTonneHus,
a TaKke B Cryyae HapyleHusi [ocTeM HacTosiLero
nopsiaka npoxueaHusi, OOLLECTBEHHOro nopsaka,
nopsaxKa nons3osaHns ObiTOBLIMKM Npubopamu.

8.2. WcnonHutene Bnpase NpPOU3BECTU 3aMeHy
npegocraeneHHoro octio Homepa wunu TpeboeaTb
He3ameanuTENbHOro ocBoboXgeHus, paHee

3aHMMaemoro 'ocTem HOMepa B crny4Yae BbiABMEHUs
HEOGXOAHMOCTH ocywecTeneHnAa B 3aHMMaemblx

focTeM NOMELLUEeHUSAX  SKCTPEHHbIX PEMOHTHbIX,
CaHUTapHO-3MUAEMUONOrNYECKMX " MHBIX
MEpPONpPUATKIA,  HanpaBMneHHbIX Ha  ycTpaHeHue

MPUYKH, CO3AAIOLWMX Yrpo3y UMK NPenAaTCTBYOLWUX NX
HOpManbHOMYy (KayecTBeHHOMy W ©GesonacHomy)
MCMNOMNb30BaHUI0.

8.3. WcnonHutens UMMeEeT npaBo  OTKasaTb
MoTpebuTenio B AanbHeiLlLem NPOXUBaHUM B Crnyyae
HapyweHusa Hactoawux lNpasun, HeCBOEBPEMEHHOW
onnatbl yenyr FOCTUHULbI, NPOSIBNEHWSA CO CTOPOHbI
focTA B  OTHOWEHWW nepcoHana W Apyrux
OTAbIXaLWNUX arpeccun N AenCTBUIA, YrpoXarLmnx
Be3onacHOCTW 340pOBbLSA UMW MMYLLIECTBA APYrMX ML,

Oteapr Aaoxkuo Mockea Kneackas

12105% Poccuma-Mo

00O tBEAKOM KOMMYHWKEALLHY - MHH 77301121
LLC “BELCOM COMMUNICATION" - INM 7730112

Hotel Adaglo Moscow Klevskaya

2, atax 2, nomellenne 219
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8.4. If a Guest overstays without extending or paying
by 18:00 on the departure date, the Hotel may:

Form a commission to inventory belongings
Remove items from the room

Store valuables (cash, jewelry, documents) in a free
safety deposit box at reception

Place other belongings in lost & found storage (per
standard procedures)

Guests may use the luggage room free for up to 48
hours on departure day. The Hotel is not liable for
storage beyond this period.

8.5. In case of activation of a fire alarm, the
Contractor has a right to charge the Consumer the
cost of the service for eliminating the consequences
of violence of fire safety rules by the Consumer in the
amount of 50,000 rubles.

9. ADDITIONAL ACCOMMODATION TERMS

9.1. Per Article 925 of the Russian Civil Code (Part
I1), the Contractor is liable for items:

Handed to Hotel staff

Placed in rooms or designated storage areas
Exclusions: Cash, valuables, securities,
precious items are only covered if:

and

Accepted for safekeeping by the Hotel

Stored in a personal safe (in-room or elsewhere on
premises)

9.2. The Consumer acknowledges and does not
object to the use of video surveillance systems in the
Hotel premises (except for guest rooms and toilet
cubicles) for security purposes.

gio

6e3 KOMMeHcauuy Heucnosib30BaHHbLIX OMMaYyeHHbIX
ycnyr FoCTUHNUDI.

8.4. B cnyyae wucTeYeHMsI CpoKa NPOXUBaAHWA
[MoTpebutens B8 [OCTMHWUE nNpW  OTCYTCTBUW
MoTtpebutens no mecty npoxusaHusa o 18:00 gHA
Bble3ga (ecnu npoXwueaHWe He MpPOANEeHo W He
onnayeHo B CPOK), agmMuHucTpauus [OCTUHUUbI
BNpaeBe c€o34aTb KOMWUCCWK, CAEenatb  Onucb
UMyLLECTBa, HaxogsaLerocs B Homepe
oTcytcTeytowero  [lotpebutens, wu  ocsoboauTb
Homep. MaTepuanbHble LEHHOCTN B BUAE OEHEXHbIX
cpeacTs, AparouUeHHbIxX MEeTannos, LIEHHbIX
LOKYMEHTOB, agMUHMUCTpaums MOCTUHWUBLI NnoMeLlaeT
Ha ©GecnnatHoe XxpaHeHwe B CceidoBylD SAYEnky,
HaxopdAulytoca B cnyxbe npuema v pasmeLleHus.
OcTanbHble BELM NOMELLAKTCH B Kamepy 3abbITbiX 1
HaWOeHHbIX BELUe OTAena rocTUHUYHOro X03shcTBa
W XpaHATCS B COOTBETCTBUM C npouesypoi 3abbITbix
1 HalgeHHbIX BeLlen.

B AeHb Bblesga w3 locTuHuubl [NoTpebutens
MoxeT GecnnaTHO BOCNOMNb30BaThCA OaraxHon
KOMHaTO ANs XpaHeHus ceoero baraxka B TeYeHne He
bonee 48 vacoB. [ocTMHMUa He  HeceT
OTBETCTBEHHOCTU 3a AanbHeLLEe XpaHeHne BeLlen.

8.5. B cny4ae aktuBauuMm nOXapHOW TPEBOrK,
McnonHutens Bnpaee Baumate c [loTpeburens
CTOMMOCTb yCNyry no NuKsMAauUMM NOCNeacTeui
HecobniogeHus MoTtpebutenem npaeun
npoTusonoxapHon 6eszonacHoctu B pasmepe 50 000
pybnei.

9.  AONONHUTENBHAA
YCNOBUAX MPOXWMUBAHNA.

VHOOPMALIMA OB

9.1. CornacHo cratbe 925 MK P® (vyactb BTOpas),
McnonHutene OTBe4YaeT 3a BeLW, BHECEHHble B
locTUHULY. BHECEHHO cYUTaeTCs Bellb, BBEpPEHHas
paboTHMKam [OCTUHMUBI, @ TakKe nOMeLleHHas B
FOCTUHWUYHOM HOMEPE WNW WHOM MpeaHasHa4YeHHOM
ansa storo mecte. VcknioyeHne cocTaBnaT OeHbrn,
MHBIE BANKOTHBIE UEHHOCTW, LiEeHHbIE Bymarn n gpyrue
AparoueHHble Bewu. 3a ux yTtpaty WcnonHutens
OTBEYaeT Npu YCroewuw, ecnu OoHW Bbinn NPUHATHI
McnonHutenem Ha xpaHeHue nubo BbiNu NomeLleHsl
nocrosnbLem B npefocTaBeHHbli emMy
McnonHutenem mHaMBUAOYyanbHblh ceid He3aBucumo
OT TOro, Haxo4uTcsa 3TOT celd B ero HoMepe unu B
MHOM nomeLleHnn MoCTUHUUBbI.

9.2. lMNoTpebutenb NPUHUMAET K CBEAEHUID W He
BO3paXKaeT npoTMB dakTa WCNoNb3oBaHWs B
nomeLeHuax FocTuHUUbl (32 UCKNKYEHMEM HOMEPOB
W TyaneTHbix kabwH) cucTeMm BuAeoHabnoAeHUA B
uensx 6esonacHocTn oTens.

Oteas Asowuo Mockaa Kuesckas

Hotel Adagio Mosco
121059 Poccus-MocKsa
000 4BEAKOM KOMMYHUKEHALLHY - MHH 773

LLC "BELCOM COMMUNICATION" - NN

/ HB225

w Kievskaya

CKOR, A, 2, 370X 2, nomeleHne 219
9 -12105% Moscow — Russia
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9.3. The accommodation rate includes access to the
wellness zone from 09:00 AM to 09:00 PM, which
features a swimming pool, hammam, and fitness
gym, except during scheduled maintenance breaks
or other operational interruptions. Children under 14
years old are only permitted in the wellness zone
under the supervision of an authorized legal
guardian.

9.4. Pets are allowed in guest rooms (maximum one
per room) but must be kept in a crate. Non-
decorative breed dogs must wear a muzzle and be
leashed in public areas. The pet accommodation fee
is 3,000 RUB for the entire stay.

9.5. In accordance with Federal Law No. 298-FZ
dated November 15, 2010, to ensure the safety of
guests and hotel staff, all persons entering the hotel
must undergo metal detector screening and present
their personal belongings for inspection.

The hotel is a facility subject to mandatory anti-
terrorism security requirements. These include:

-ldentifying and eliminating factors and conditions
conducive tfo terrorist acts in mass gathering areas
(e.g., preventing individuals from entering the hotel
with firearms);

-Equipping mass gathering areas with necessary
engineering and technical means (including walk-
through metal detectors).

Pursuant to Internal Order No. 05/GO dated August

2,2017 "On the Prohibition of Carrying Firearms and
Bladed Weapons," the rights of Russian citizens and

foreign nationals to carry, store, or possess weapons
on the premises of the Novotel Adagio Ibis Moscow
Kievskaya Hotel are restricted. Armed individuals
are prohibited from entering the hotel, except for law
enforcement officers performing official duties. Walk-
through metal detectors are installed throughout the
hotel complex.

The inspection of personal belongings shall be
conducted externally and visually, without physical
contact with the items. If an individual refuses to
disclose the contents of their luggage or bags,
security personnel are authorized to deny entry and

gio

9.3. B CTOMMOCTb NPOXWUBAHWA BXOAWT MOCELLUEHWE
BenHecc-30Hbl ¢ 09:00 go 21:00, koTopas BKN4YaeT
BaccelltH, Xxammam W TPEHaMepHbld 3an, 3a
UCKINIQYEHNEM BPEMEHW NEPEPLIBOB ANA NPOBEeaeHUs
PEMOHTHbIX N NpocunakTuyeckux padoT UK No UHbIM
npuymnHam. et B BospacTte Ao 14 neT gonyckarTcs
Ha TEPPUTOPUIO BENHECC-30HbI TOMLKO B NPUCYTCTBUN
YNONHOMOYEHHOTO 0PULIMANELHOro NPeacTaBuUTenNs.

9.4, [omawHwe >KMBOTHblE  AONYCKaOTCH K
pasMmeLyeHnto B Homepax [octen (He Gonee ogHoro
WBOTHOTO B HOMEpE), HO ToNbKO B kneTke. Cobaku He
AeKopaTUBHbIX NOpoa AOMKHbI ObiTb B HAMOPAHUKE U
Ha npuBssn B OOLWECTBEHHbIX 30Hax oTens.
CTouMOCTb pas3MeLLeHns ¢ AOMAaLUHUM XWBOTHbIM —
3000 pyb. 3a Becb nepunog NPOXUBaHUA.

9.5. B cooTBeTCTBUN C PefepanbHbiM 3aKOHOM Ne
298-®3 ot 15.11.2010 r. B uenax obecne4yeHus
GesonacHOCTU rocTeih M nepcoHana oTens Bcem
nayam, BXO4AWWMM B OTeMNb, CNeayeT npouTn

NpoOBEpKY Ha MeTannogetekrope W nNpeabsBuTb

NWYHbIE BELLM K OCMOTPY.
locTvHUUa senseTcs oObEeKToM, B OTHOLUEHMM

KOTOpPOro  ycTaHoBneHbl  obazaTeneHble  Ans

BbIiNONHEHUS TpeBOoBaHUSA K aHTUTEPPOPUCTUYECKON

3awueHHocTn. K nx yucny oTHocsTCs:

® OnpedeneHue 1 YCTPaHeHUs NPUHUH 1 YCRnoBuWiA,
CnocoOCTBYIOLUX  COBEPLUEHUID B MecTax
MaccoBoro npebbiBaHus nopei
TEPPOPUCTUYECKUX aKTOB (T.e. NosiBneHwe nuu,
XenawLwmx  HaxoauTbcs B roCTUHMLE C
OrHECTPENbHbBIM OPYXUEM);

o ofopygoBaHve MeCT MaccoBoro npebbiBaHua
nogen HeobxoauMbIMK WNHXEHEePHO-
TEXHWYECKUMKW cpeacTBaMu (B T.4. apO4YHbIMK
MeTannoaeTekTopamu).

CornacHo BHyTpeHHemy npukasy ot 02.08.2017r.
Ne05/MO «O 3anpeTe npoHOCa OrHECTPENbHOro WU
XOMNOAHOMO OPYXWA» OrpaHnYeHo npaso rpaxgaH P
W WHOCTPaHHbIX INWULU Ha HOWEHWE, XpaHeHue W
pasMelLleHue OopyXus Ha TeppuTopun MOCTUHULBI
«Hoeotens Apaxuo WMBuc MockBa KueBckas» W
ycTaHoBneH 3anpet jgoctyna B [ocTuMHuMUy
BOOPYKEHHBIX nuy, Kpome COTPYAHUKOB
NpPaBOOXpPaHUTENbHbIX OPraHoB, HaxoAALUMXCA Npu
ucnonHeHnn  cnyxebHeix  obszaHHOCTEN. Ha
TEPPUTOPUM FOCTUHUYHOrO KOMMNNEeKca ycTaHOoBMNEHbI
apoyHble MeTanno4eTekTopb!.

OcmoTp NUYHBIX BELlel npeanonaraeT BHELUHWNA
BM3yanbHbIA OCMOTP BELUel, He Kacascb camux
sewen. [llpu HexenaHwm nuua nokasbliBaTb
COAEpPUMOE YEMOZAHOB W CYMOK, COTPYAHWKM
oXpaHbl BNpaBe He [ONycKkaTb €ro Ha OOBLEKT U
NPEANOXUTE anbTEPHATMBHO BbI3BaTb COTPYAHMKA

OTveas Aagwyo Mockea Knesckasn

Hotel Adagio Moscow Klevskaya
121059 Poccui-Mockea-KHesckas |
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may alternatively summon a police officer to perform
a full search of the person and their belongings. In
this context, "Inspection of Personal Belongings"
constitutes a search of the individual and their items,
conducted by authorized personnel (Articles 27.2,
27.3 of the Code of Administrative Offenses of the
Russian Federation) in the presence of two
witnesses.

In accordance with Article 12.1 "On Ensuring On-
Site and Access Control at Protected Facilities" of
Federal Law No. 298-FL dated November 15, 2010,
private security guards, while enforcing on-site and
access control regimes, shall:

1. Follow the job instructions for private security

guards at the protected facility;

2. Respect constitutional rights and freedoms of
individuals, as well as the rights and lawful
interests of individuals and legal entities;

3. Ensure the protection of guarded facilities
from unlawful acts;

4. Immediately report to the head of the private
security organization and relevant law
enforcement agencies any information they
become aware of regarding planned or
committed crimes, as well as actions or
circumstances posing a threat to people's
safety at the facility;

5. Present their private security
identification upon  request by
enforcement officers or other citizens.

guard
law

10. HOUSEKEEPING RULES FOR ADAGIO
HOTEL APARTMENTS:

10.1. Guests staying from 1 to 8 nights:
e Daily cleaning.
e Bed linen change — every 3 days (on the 3rd
and 6th day).
» In all room types except Studio, an extra set
of bed linen is provided in the closet, in case
guests wish to change it themselves.

10.2. Guests staying 8 nights or longer:

e Cleaning on the 7th day (i.e., once a week).

e Bed linen is changed only during cleaning.

o« |If a guest requests an additional linen
change, it will only be performed alongside
room cleaning and will be charged according
to the hotel's approved price list.

gio

nonuuuv Ansi NpoBefeHust AOCMOTpa nuua Wn ero
Bellei. B naHHom cnyyae «[JocMOTp NWYHbIX BELLEn»
npeacraensetr cobon obbICK nuua KM ero Bewen n

OCYyLLECTBNAETCS YNONTHOMOYEHHbLIMU nuuamu
(cT.27.2, 27.3 KoAll P®) B npucytcTBUM ABYX
NOHATBIX.

B cootBetctBUM co cTateen Ne  12.1.
«ObecnevyeHne BHYTPUOOBHEKTOBOrO W MPONYCKHOMO
pexumMoB Ha ofbekTax oxpaHbl» PegepanbHOro
3akoHa o1 15.11.2010 N 288-d3) yacTHbIe OXPaHHUKK
npu obecneyeHnn BHyTPMOOBLEKTOBOrO M NPONYCKHOMO
pexumMoB 06513aHbI:

1. pyKOBOACTBOBATbLCHA [OOMKHOCTHOW WHCTPYKUMEN
4acTHOro oxpaHHuka Ha obbekTe oxpaHsbl,

2. cobnoaatb KOHCTUTYLMOHHbIE npasa u ceoboabl
Yenoeeka W rpaxaaHuHa, npaBa W 3aKOHHbIe
WHTEPECHI (DM3NYECKNX U HOPUANYECKNX NULL;

3. obecneyusatb 3almUTy OOBLEKTOB OXpaHbl OT
NMPOTUBOMNPAaBHbIX NOCAraTeENbCTB;

4, HesamennuTeneHo cooBlwaTte  PYKOBOAWUTENH
YacTHOW OXpaHHoW opraHusauuu n B
COOTBETCTBYIOLLME NPaBOOXPaHUTENbHbIE OpraHbl

CTaBLUYl0 WM  W3BECTHOW WHMOpMauMK 0
roTOBALYMXCA nunéo COBEPLUEHHbIX
MpecTynneHusx, a Tawke o Jelcrtsusax, o6
obcToATenbCcTBaX, CO34amWMUX Ha 0ObeKTax

oxpaHbl yrpo3y 6e3onacHocTu Noae;

5. npegvsBnATe no TpebOBaHWK  COTPYAHUKOB
NpaBoOXPaHUTENbHbIX OPraHoB U APYruX rpakaaH
YAOCTOBEPEHWNE YAaCTHOrO OXpaHHMKa.

10. MPABUJNTIA  YBOPKW AlMMAPTAMETOB

FOCTUHULbI ADAXKIO:

10.1. l'ocTu, npoxusatome oT 1 40 8 Houeik:

e YB6opka Kaxablil AeHb.

e CwmeHa noctensHoro 6enbst — pas 8 3 gHs (Ha 3-i
1 Ha 6-i1 OeHb).

e B0 BCex HOMepax, KpoMme HOMEpPOB KaTeropuu
cTyans, B WKay nNexuT [ononHUTENbHbINA
KOMNNeKkT noctensHoro Genbs, Ha cnydai, ecnu
rocTW CaMy 3axX0TAT NOMEHATL NOCTENbHOE 6enbe.

10.2. locTu, npoxuearoLme ot 8 Hovel n GonbLue:

e YG6opka Ha 7-1 AeHb, T.e. pas B Hegenw.

e CwmeHa noctenbHoro 6enes Tonsko npu yGopke.

e B cnyyae, ecnun ocTb NpocUT AONOMHWTENLHYIO
cMeHy nocTeneHoro Genss, cmeHa Genbsa Gyger
NPOW3BOAMUTLCH TOMbLKO COBMECTHO C YOGOpPKON

OTesr Asaxwiuo Mockea Kueackaa

121059

Q00 «BEAKOM KOMMYHMUKEWLLHY - MHH 77301
LLC "BELCOM COMMUNICATION" - INN 7730

Hotel Adagle Moscow Kievskaya
0 CCCHA-MOCKBO-KMEBCKOR YA..2
D 5353 / HB225

HOMepa, cnepoBaTerbHO, onnavyneaeTcs
cornacHo npewcKypaHTy, YTBEPXKAEHHOMY
agMuHucTpauunein MocTHULBI.
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If a scheduled cleaning falls on the check-out day or
the day before, the guest may request cleaning one
day earlier at no extra charge.

Any out-of-schedule cleanings will be provided for an
additional fee, as per the hotel's price list.

11. RULES FOR USING THE PARKING LOT OF
COMMERCIAL HOTEL COMPLEX "KIEVSKY"

By entering the parking lot of TGC "Kievsky"
(floors -1, -2), hereinafter referred to as the
"Parking," Visitors/Drivers agree to comply with
these Rules:

11.1. The Parking operates 24/7. Payment for long-
term parking (over 1 hour) for guests of Novotel
Adagio Ibis Moscow Kievskaya is made at the
reception desk of Adagio Moscow Kievskaya 4*
(located on the 5th floor of CHC "Kievsky") in
accordance with the established ftariffs. All rates
apply per parking space. Any fraction of an hour is
rounded up to a full hour.

11.2. Entry to the Parking is permitted only with a
parking ticket (hereinafter "Parking Ticket").
Transferring the parking card to other vehicles
(hereinafter "Vehicle" or "V") is prohibited.

11.3. The speed limit in the Parking is 5 km/h

11.4. The person entering the Parking (hereinafter
"Visitor") makes the decision to enter at their own
discretion. By entering, Visitors agree to comply with
these Rules.

11.5. Parking or stopping outside designated parking
spaces is prohibited.

11.6. The Parking area and payment points are
under video surveillance.

11.7. Entry may be temporarily restricted for
sanitation, maintenance, or other operational
reasons. For security purposes, with the Visitor's

gio

Ecnu no rpacuky ybopka y locts Bbinagaer Ha
[AeHb Bble3fa, UNu Ha AeHb nepej Bbie3gom, To, no
npocbbe MNocta, UcnonHutens MOXeT npeaocTaBuTb
ycnyry yBopku Homepa Ha 1 gAeHb padblie. Bee
ocTaneHble ybopku BHe rpaduka npoBoAATCA 3a
AONONHUTENBLHYID NNaty COrnacHo npecKypaHTy,
YyTBEPXKAEHHOMY agMUHUCTpaumed MocTuHNLbI.

11. NPABWUJIA MNOJIb3OBAHUA MAPKOBKOW TrK
«KNEBCKUW»

Bbeaxas Ha Tepputopuio napkoeku  TIK
«Knesckuiny (-1, -2 ataxwu), panee «llapkoskay,
Mocetutenu/Bogutenu cornawarwrtcs cobniogats u
BLINONHATL HacTosAwWwwme MpaBuna.

11.1. MNapkoBka paboTaeT B KpyrnocyTOMHOM PeXnmMe.
Onnata ycnyr ponrocpodHon (Gonee 1 w4aca)
MapkoBKku Ans rocTei koMmnnekca «Hosotens Agaxuo
MBuc Mocksa Kuesckasi» ocyLECTBNSAETCA Ha CTOWKe

cnyxBbl  npuéma W pasMelwieHus anaproTens
«Agaxuo Mockea KueBckas  4™», KOTOpbIA
HaxoauTeca Ha 5 ataxe TIK «KueBckuid» B

COOTBETCTBMM C YCTaHOBMEHHbIMW Tapudpamu. Bce
Tapudbl nNpuBeAeHbl ANA OAHOTO NapPKOBOYHOrO
mecta. lNpu onnate Mapkoekm nbas yacTe vaca
OKpYrnAeTcs A0 Lenoro yaca.

11.2. Bbvesa Ha [apKoBKy OCYLLECTBNAETCH TOMLKO Mo
NapKoBOYHbLIM TanoHam/6unetam (panee
«lapkoBOYHbIA TanoH»), nepegaya napKOBOYHOW
KapTbl ANS Bbe3da APYrux TPaHCMOPTHbIX CPeacTs
(nanee — «TC») 3anpeLyeHa.

11.3. CkopocTb ABmxeHWs no MNapkoeke — He Gonee 5
KM/Y.

11.4. Jluyo, BLEINKAOLLIEE HA TEPPUTOPUIO NAPKOBKU
(aanee «[MoceTtutenby), CaMOCTORTENLHO
NPWMHUMAaET peleHue © Bbe3ge Ha [lapkosky.
Bbeaxaa Ha TeppuTopuio [lapkoeku, [loceTutenwu
cornawatrTca cobnogaTte W BbINOMHATE HacTosAlue
MpaBuna.

11.5. CtosiHka u ocTtaHoBka TC BHe cneuunanbHoO
OTBEleHHbIX NapKOBOYHbIX MECT, 3anpeLleHa.

11.6. Tepputopus [lapkoBkm W MecTa onnaTthl
KOHTPONUPYIOTCH BUAEOKaMEPAMMW.

11.7. Bwve3g Ha Tepputoputo [lapkoBKM MOXeT
NpvMoCTaHaBNMBaTbcs ANS NPOBEAEHUS CaHWUTapPHbIX,
PEMOHTHBIX U WHbIX MepornpusaTuiA. B  uyensax
obecneyennn GesonacHocTU, € cornacua Boawutens
TC v B €ro NpUCYTCTBUKU, COTPYAHUK MNapKOBKM MOXET
Bu3yanbHo ocmoTpeTk TC lMNMoceTtuTens.

OTeas Asaxue Mockea Kuesckan
Hotel Adagio Moscow Kievskaya

121059, Poccus-MOCKBD

T: +7 149

33 / kNN

000 UBEAKOM KOMMYHUKEHLUHN - MHH 77
LLC “BELCOM COMMUNICATION"
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-KueBckas ya. 2

-RE@accorru
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consent and presence, Parking staff may visually
inspect the Vehicle.

11.8. If a Visitor or their Vehicle damages Parking
property, the Visitor must compensate for the
damage in accordance with Russian law.

11.8. Each barrier opening allows one Vehicle only.
The next Vehicle may proceed only after the
previous one has fully exited the barrier zone. The
Administration is not liable for any damage caused
by the barrier to Visitors or their property.

11.10. Vehicles must park strictly within marked
spaces. If parked incorrectly and obstructing others,
the Visitor pays for all occupied spaces.

11.11. Driving must follow designated lanes and
signage.

11.12. Upon entry, Visitors receive a Parking
Ticket, which is the property of Belcom
Communication LLC (hereinafter "Administration").
The ticket must be kept intact until payment and
exchange for a Plastic Parking Card. Transferring or
sharing tickets/cards is prohibited.

Prohibited:

Forging tickets/cards.

Entering without a ticket.

Using parking privileges not entitted to the
Vehicle owner.

11.13. The Parking does not provide vehicle storage
or security services. The Administration is not liable
for theft, damage to Vehicles, or loss of items left
inside.

gio

11.8. B cnyyae nopys wUnu  NOBpEXOeHUs
Mocetutenem w/unu TC [locetutens wumyllectsa
MapkoBkn (panee — «umyuwlectso [lapkoBku»),
MoceTtutens ob6sazaH BO3MECTUTb ywep6,
HaHeceHHbI!  WMyllecTBy [lapKoBKM, cormacHo
AencTByOWEMY 3akoHodaTenbcTy PO,

11.9. Kaxgoe oTKkpbiTue wnarbayma no3sonsaeT
npoexatb Tonbko ogHomy TC. Cneayilowee TC
HayuHaeT [OBWXeHWe TONMbKO nocne TOoro, Kak
npeablaywee TC NOKMHET 30HY nocne wnarbayma.
A}J,MHHHCTpaLlMSl He HeCeT OTBETCTBEHHOCTb B Crny4ae
npuynHeHus wnarbaymom Bpega unu  yuepda
MoceTuTento unu ero MMYLLIECTBY.

11.10. Ha Tepputopun lNapkoekm TC Heobxogmmo
pasmeliatb UCKNKYUTENBHO B COOTBETCTBUM C
HaHeCeHHOW pa3MeTkolh. B cnyyae ecnum mawmHa
MoceTtutens npunapkoBaHa HENPaBWUMbHO W MELaeT
napkoeke gapyrux TC, [locetutens onnavveaet
cToumocTe [MapKOBKM MO KOMWYECTBY 3@HATBIX UM
NapKOBOYHbIX MECT.

11.11.  [OewxkeHuwe no Tepputopun  [MapKoBKK
OCYLLEeCTBNAETCSH CTPOro no HaHeCeHHOW OOPOXHOWA
pa3smMeTke 1 C YyCTaHOBMEHHbIM yKa3aTenem.

11.12. MNMpwn BbLE3ge Ha TeppuToputo lMapkoskn TC
Mocetuteno Bblgaetca  [1apKOBOYHbIA  TanoH.
[MapkoBoOYHbIA TanoH sBNAETCA COBCTREHHOCTbIO
000 «benkom KommyHukeiwH» (paHee u panee —
«ALMUHUCTPaUNSY).

MapkoBouHblid  TanoH  TpebyeT  GepexHoro
XPaHEHWS, [OIMKEH COXPaHWTLCA [0  Onnathl
MapkoBkn 1 obmeHa Ha MNacTUKOBYK NAPKOBOYHYIO
kapTy (nanee — «lMapkoBoyHas kapTa»). ObMmeHuBaThb
uwvnu nepepaeatb [1apKOBOYHLIA  TanoH wan
[TapKoBOYHYIO KapTy TPETbUM NULAM 3anpeLLeHo.
3anpelyaeTtcs:

e noggenbieate  [1apKOBOYHBIA  TanoH  wwunu

[NapkoBoYHyO KapTy;

e Bbe3dakaTk Ha Tepputopuro [lapkoBku Ge3s
nony4yenus MNapKoBOYHOro TanoHa;

® UCNOMb3CBaHWe IbrOT, HE MpUHaanexawmux
Brnagensuy TC.

11.13. Ha TeppuTtopum apkoBku ycnyrn xpaHeHus
n/unu oxpaHbl He OKkasbiBaeTcs. 3a NOBPEXAEHWE NN
kKpaxxy TC, a TakKe COXpPaHHOCTb Bellen,
Haxogawumxca B TC, AQMUHUCTPALIMA HE HECET.

11.14. Ha TeppuTtopuun MNapkoBku 3anpeLyaeTcs:

e [apkoBKa Ha mMecTax, npeaHa3sHaueHHbix gna TC
nopen C  OrpaHwyYeHHbIMK huandeckmmmn
BO3MOXHOCTAMK (MHBanugos), ans MNocetutenei,
HE UMEKLMMIN MHBANMUAHOCTL;

OteAbn Asaxuc Mockea Kuesckas

12105% Pocci

T: 47495
000 «BEAKOM KOMMYHWKERLLIHY - MHH 77
LLC “BELCOM COMMUNICATION" - [NN

f - yA. KHeBCKaOd, A. 2, 31ax 2, nomellstue 219

floor 2, office 219 - 121059 Moscow — Russia
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11.14. Prohibited in the Parking:
e Using disabled parking spaces without
authorization.
e Occupying multiple spaces with one Vehicle.
e Parking in driveways or unmarked areas.
Idling engines.
e Open flames,
consumption.
e Littering or dumping waste.
e Riding bicycles, scooters (electric scooters),
skateboards, rollerblades, etc.
« Washing, wiping, or cleaning Vehicles.
s Performing repairs/maintenance (refueling,
oil changes, fluid top-ups, battery swaps, tire
changes/inflation, etc.).

smoking, or alcohol

e Parking dirty (snow-covered),
malfunctioning, damaged, or towed
Vehicles.

« Photography/videography without

Administration approval.
« Damaging others’ Vehicles or Parking
equipment.

11.15. Visitor obligations:

e Comply with Parking staff and security
instructions.

« Observe traffic rules.
Adhere to fire safety regulations.
Pay parking fees promptly per tariffs.

« Compensate for damages to Parking
property or third-party assets.

12. RULES FOR VISITING HOTEL PUBLIC AREAS

12.1. The Hotel staff reserves the right to deny
service to guests in case of violation of these Rules,
public etiquette, or inappropriate behavior, including
excessive alcohol intoxication or other forms of

gio

Mapkosate ogHo TC OGonee 4Yem Ha OAHOM
NapKoBOYHOM MECTE;

NapkoBka B npoesjax Wwnu BHe cneuuanbHo
0603Ha4YEHHbIX NapKOBOYHbIX MECT;
CTOSHKA asTomobuns €
aurartenem,

pa3BeAeHue OTKPLITOro OrHA, KypeHue 1 pacnutue
CMUPTHBIX HANUTKOB,

cKnapnpoBaHue u Bbibpoc mycopa (nobbie Buabl
OTXOLO0B),

BbE3XKATL W nNepegsurateCa N0 TEPPUTOPUK
MapkoBkK Ha Benocuneaax, camokaTax
(anekTpocamokaTtax), ckedTbopAax, PONUKOBbIX
KOHbKax 1 T.4.;

MbITb, NPOTUPaTh, YUCTUTL TC;

Npon3BOAUTE PEMOHT W Tex. obcnyxusaHue TC
(sanpaeka, 3ameHa wmacna, ponueka nobbix
»uakoctern u [CM, 3ameHa akkymynsaTopoB,
3ameHa 1 nogkadka konec u T.4.);

napkopaTb rpsi3Hoe (HEOYULUEHHOE OT cHera),
HeucnpaBHoe, NOBpeXAEHHOoe  (aBapuiiHoe),
npueeseHHoe Ha Bykcupe TC;

®oTto- 1M Bugeocbemka 6e3 cornacoBaHua C
AgMUHUCTpaLMen;

npudnHaTe  ywep6 TC TpeTbux nuy  w/wunu
napkopoyHomy  obopyaoBaHuio U WHOMY
UMYLLIECTBY Ha TeppuTopuu MNapKoBKu.

paboTaowmm

11.15. Ha Tepputopun [lapkosku Boautens TC

obsi3aH:
e UCMOMHATb TpeboBaHus COTPYAHUKOB
AaMmuHucTpauumn  lNapkoekm u  TpebosaHus

napkosLymka Cnyx6sl BesonacHocTy;

cobniogate npaevna 4OpPoXHOro ABMKEHNS,
cobnoaate TpeboBaHus noxapHoii GesonacHocTy
Ha lMapkoBke;

CBOEBPEMEHHO onnavneaTb ycnyru 3a
HaxoXaeHwe Ha Mapkoeke cornacHo
yCTaHOBNEHHbLIM Tapudam, a Takxe Nnpov3BoanTb
MHBIE NNartexn, nNnpejycMmoTpeHHble HacTOALWWMMK
Mpasunamu,;

Bo3amelwlate yuwlepd, HaHEeCEHHbI WMYLLECTBY
MapKoBKW U/UNu NMyLLEeCTBY TPETbUX ML

12. MPABUNA TMOCELWEHNA OBLIECTBEHHbLIX
30H roCTHWLUBI

12.1. CoTpyaHukn MoCTUHUUBI OCTaBnsaT 3a cobon
npaeo oTkasaTb B OOCMAYXWUBaAHWW rocTaM B cryyae
HapyLlleHus umu Hactoswmux npaeun, npasunn aTukeTa
1N noepegeHns B oOLLECTBEHHOM MECTE, a TakKe npu
YPE3MEPHOM anKororibHOM OMbSHEHWW WNW  WHOWN
WMHTOKCUKALK,
OB BACHEHUS NPUYMNH.

a Takke B Opyrux cnyyasx 6Ges

OTeas Asaxuo Mocksa Kueasckas
Hotel Adagio Moscow Kievskaya

21059 Pc
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impairment, as well as in other cases without
explanation.

OTeas Asaxuo Mockaa Kueackan
Hetel Adagio Moscow Klevskaya
121059 . PoccHi-MOCKEO-KMEBCKAA yA., 2
T: +7{495)660 5353 / H8Z25-RE@aiccorru
000 «BEAKOM KOMMYHUKERLLHY - MHH 7730112133 / KMN 773001001 - 121059 r. Mocksa - Poccud - ya. KMesckas, a. 2, atax 2, nomelleHne 219
LLC "BELCOM COMMUNICATION" - INM 7730112133 / KPP 773001001 - 2 Kievskaya Street, floor 2, office 219 - 121059 Moscow — Russia



